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From the in terna t io nai~$ized Seville 
to the family-sized Sedan deVilh, 
Cadillac offers the luxury of choice. 
You can select from ten basic 



Two kinds of luxury. 
O fie great name. * 



Cadillac models-including Eldorado, 
with the only convertible built in 
America. And the Cadillac Limou- 



sine, only U.S. -built production car 
designed and built as a limousine, 
Wliatever you want in a luxury 
car t Cadillac has it 

j/e* J* 11 ******* 

tiliwlnilr*' 



THE AUTHENTIC 
WEBSTER'S 
8-POUND, 1,454-PAGE, 
158,000-DEFINITION, 
$ 39.95 DICTIONARY 

NOW ONLY $19.95? 



Btcmifus of the depressed economy, 
most bonk publisher* are m financial 
trouble lIlP Welter'* Dictionary 
tympany l* no exception. And >ust 3a the 
nujnr mj to companies have token drastic 
J** pa to improve Sales, we hereby rin 
flounce an incredible price slush on our 
M^l-page, 8-pound, ln^ fc OQO-definitSon< 
J 9," " pajj e - e n c y c ! u p e d la hu pple rn u n ted , 
^=ol«-embeSlished, 139.95 list-price, 
EP r *Rop-of ■ the publishing -industry. Living 
jehstiir encyclopedic Dictionary of the 
E ^tish Language: QNLY$S9.9£f} 

If you've. *»ver won led to buy LhU onr- 
5B*px reference work— considered by 
• L "hotnra to be the aUndard of EnglHh 
"JME*--NOiy U the time to do so, jfth* 
J'tUfcftnl ffflnomy should improve soon 
t ^ many e xpert-i predict— you may never 
*Ve Lh is chance again. 'Hit* unprecedented 
™» price— ONLY Sr^'Z-edds new 

in« to the wold 1 ' bargain . ' p 
j In case you're unfamiliar with The 
giving Webster Encyclopedic Dictionary 
? T the English Language, let us explain that 
jis supreme arbiter uf English u*age 
u compiler* arc a group of 100 lexicon 
^Pher^, etymologists, philologists, nrthojf- 
*i **** * r ^ ea, " c hera. editors known 
**»ertive|y at Tin- English LantfUfljM 1 lubti 
ftj^- They iracr 1 rir-ir <mqui ha ok laNtmh 
**h*ter ^ i 75 g. ia43 ) the tether of Anwri 
p 11 ^xicuurjpJi v and in^pira! ion for lla-H 
"tindin^ of ot ir company. Millions of 
3jS*£*te Ameri can* re Terr to The Living 
t*™** Encyclopedic Dictionary of the 
^ n Kli«h Language every day. and re! yon it 
* tuuhuritnltae answer* to their questions 
rj oui word deft nJ Lion h spelling pr onuncia- 
i ° n « hyphenation, origin and Usdtfc . No 

kj* ^ D,rf ' m hitfher esteem. 
Uo Work itself is divided into 22 sec 

1 1 rtr ' tjl * 3rtflr ^ °* course, ii the more than 
lUrv ^ 1Vf,rt " Vrr loan A 2 VftCfltau 

qf ^' ^Updated to include slany, expressions 
this very year The section is suuplc- 
l_"3t*d by charts, pronunciation symbols, 

^ of abbreviations, etc, 
- *-Hher sections include: 

ft y * A bl.QOO'WDfcE Thtwaurtis of Syno- 
4 njljj! Antonyms, with more than 

r ^n*r' pTOli * , ^^™n^f*- section alone 

lutes an impressive reference work. 

A Conspectus of Foreign Words and 
t^hr*" "^he equivalent of o two-way Eng- 
Spu 5 l ' Dnar y mto alln oyl of French. 
■ P flfcsn, [talLan, und Gvmliui"- wilh some 
'^njmdGrrrk. 

^eH Ahbrevi&tlons. 3,800 eon- 

itfne - na r °rnmorjly used in biLs^™, mi- 

^ r ^ll, medicine, geography, ttc, 
npi * MijUMca! Riipisiuif! Symhols. A primer 
n l£ti;U 0n 0 f (he art, 

Compendium of QuotuUons. Thou 



3.nnd.H at aphorisms distilJina the wit jLcd 
wLsrium of I he world, Iniraluahle for com- 
posing letters, preparing speeches, writLnH 
Lerm papers. It even nxisen diverting rend- 
inn <H»w ahoul Irua s;^ni from Lincoln; 
"Mv aid fnther Used to say : IT you make a 
had bargain, buy it all the tighter/ •) 

• Students" J nd Writfrs* Guide. A 
short-course in pont'r *LyJe Jind u^«e H 
rovers punctuation^ italics, cnpitnliiaii on, 
footnoted, bibliographies, w\a provides a 
directory of btuic referent* works in biog- 
mphy, bu5ine» t hutory. feofrnphy^ tci- 
ence and other major fteUU 

• Perpetual Cftkndsr. Brutblef you to 
pinpi^n? Lh+« iby i d week of any date In thr 
twuceniiine.i from 1U03 Ut 2\ UO. 

■ Table of Metric Equival^nU, Ow a 
thouittnd measUfemenEs you'll \w ihii^ 
during the next few years tu Lhe United 
Stutei gmduilly convert! to metric system. 

• Ocvupalional Guide, Demited des- 
criptions or 95 vocational fieldi k including 
nature of work, requined training, compen 
kaIioh, i fc U- t tVrhap> rni^i im|hirtsnt. it in- 
cludes name* and addresses: of national or 
UianizAtioru that eun lurnUhJob had*. 

• Dictionary of Mythology. An indis- 
petisa.b1e tool for complete understiindlnc 
of literature from Homer "i tttad to ToF 
kien'aTrW Habhit 

• Manual of Office Procedure. Every- 
thing frnm how to mad package* and let- 
ters at cheapest pontage rates, to creating 
efficient fiHnfi svi tenia, devtslng effective 
form letiers {with uctuai Ulual rations )„ car- 
iti|£ for office? equipment, reconciling bank 
riUtemenU. compoeirid perNuas'iVe business 
letters, Uninf proper forrnj of address, etc. 
Inshort.a cram colt me nt a business school. 

■ Comp«>uf>d In teres* Table. Instant 
compulation of earnings on any amounE 

• Flags of the World. E^ghl pages of 
pulse Taissnn banners in glorious full-color. 

» Salary Tables Annual wages con- 
verted into weekly, monthly, quarterly, 
(Udy and hourly payments, to help you 
check up on the accuracy of your cempa 
ny fe s payroll department. 

• The Spate Aee. A 16-pag* supple- 
ment of solar system charts, space explore 
Uon tenrnnoloffy, table nf ptanaii, space 
records,, and other far out scientific data 

• Table of World FamJIies of Lan 
^ua K es, Foscinatinit origins of, and eurrent 
mterrelationships among, the world's lead- 
ing tongues. 

• Prefixes and Suffixes. BQil explained 

• Historical Sketch of the English Lall 
age. By the renowned philulotfist Marin 

'el, of Columbia University . 

• PrcmiddnU of the United State*. A 
magnificent 1 6 -pan* [^irimii gaklery in full 
color, tocludmg <»ch president '* t#io^raphy 



and major achkvements. 

• Cooking Tables. How to prepare 7&0 
different foods —-With cattirw Counts. 

• Muneyi of the World. An absorbing, 
invaluable reference tool for numismatists 
and businessmen > 

[n short, if you had but one book to 
to choose in life, The Living Webster Knc y- 
ctupedic Dictionary of the EngJuh Lan- 
#\\&#c should be It. It is the most utilitarian, 
#nt!}rtu(Tut\# volume s'wr published 

The work » mamiv* in ui7*. It measures 
three-hundred and iwmriiy-unt cubit 
incnes and i+'cijjfra rwhl poutuh 

in phyiical make-up, the dictionary is a 
masterpiece of the bookmaker's art. It is 
eat 4n Century Espanded. one of the most 
legible and beautiful of typefaces, ft IS 
printed on ■ipecial hi eh -opacity, veJlurn- 
fini-dh fKiper to reduce ey is train. It* SLgna' 
lures are Smyih-aewn and reinforced at top 
and bottom for sturdiness. Binding maten- 
ii leather tfrain and pa|fe ed^cs are iflldcd. 
in other words, The Living Webster Ency- 
clopedic Dictionary uf the Krujtish Lan- 
Euage brings to your office or home both 
knowledge ynd *j?l*ndor. 

To repeiit r The Living Webster Ency- 
clopedic.' l>U»tior>ary of the English Lan- 
4£uaR*^ which linu at $39.&fr— in now nvail^ 
able Tor OJVXV $19.95* To order, mall 
coupon below to: Webster's Dictionary 
Co., 1775 Broadway. New York 10019- Ef 
you like, we'll bill your credit -card 

Act at once. As we said, as soon as the 
economy improves^ this offer is likely to be 
withdrawn. Hurry. A word Uj the wise b 
jiufHcieni. 




Tttt WEUST Ell 1 !* DICTIONAHT 0>. I 
11T& fiKOAJ>WAY, NEW YORK lOOlfl 

I'fense send me copies of the 

rrnnwned, au t hon tali te p 
page, H pound, 3'2 I <M bic- inch, 
definition. 1^9,95 lilt price 
Living Webster Encyctopeilk- Dko 
tionary of the English Language l1 
the unprecedented low price of 
OSLY $19.95*? (plus |2 per copy 
for crating a nd freifiht J 

fGMm **** 

□ I enctoie payment 

□ Sill to 

Maatee Chanfe #. 

BankAmericard £ 

American Express # 
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Bicentennial Salute 
to American Business 




(Trumpet tanra re) The yv&f. 1909. J M Haggar, a young arrives m Arnica He *eiis wnnieWe dry 

LebBTifw pmmiRrnnt ^oort*. worhpanti and 




overalls, unit wonder* why men wn'l buy In 1926\ he Achieves hrs dream Usmg he makes trou*«ft that offer customers 
separate ftijen rjuaiify trousers at a rw^mi ^ unique, straight-nne manufacturing both qlialrty and value. Hi* method 
ab4e price syateni revolutionizes the man's w«ar industry 

Today, HafciKcir ttirrlirkjei to create tu«* 
approaches to tabrlq* ant* fashion*, 




Bui J W Haggar't ongmaJ philosophy, of rhla tias been a presentation of the in celebration ol America's Bicentennial 

providing the rUg/test quality at ihe lowest Chamber of Commerce of the United 

pois/bJe price, mm* his the most durable SUtjH, 
of all Haggar innovations 



This is one of a series of educational public service 
messages beiny shown on television across the nation. 
They are based on articles which appeared in Nation's Business, 
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NATURAL GAS 
IN SE KANSAS 




PER 1000 CU. FT. 



Based on March 1976 Figures, three 
TNhipn cubic tool pe* morrth of natLifaJ gas 
wQuki average a cos4 of 64 ^ par lOOO 
r.ubit Iciei. k you more optratmg, a plant 
in Southeast Kanus, Firm or 
iNemjpiabie contacts are avataole lo 
nfw industrial CAislDmer&. provtomp usage 
does no* exceed 3,<H>5 DDO cubic feet in 
any one month during a twetoe moo in 
biHiiM} ponod fflti corrlofil ranges Irom fl&O 
Bo 1050 

Southeast Kansas attains as natural gas 
Irani twin interstate and intrastate 
suppliers and marketers as wefl as From 
rx;ai production in She region where 

.■liable supples sue available The 
pnncipal supper secures its naiurgj gas 
by fiek! purchases m producing aFeiis o* 
Kansas. Oklahoma, and Texas and by 
purchase from interstate suppler 
pipelines. Efforts have bison underway lo 
tjcce*erate exploration lor additional 

Supplies 

Natural gas doses bjk} FetfjaJalety & service 
arO Onty two reasons why you ahouti 
investigate Mid-America. Consider 
Javoratrie paw*' rai^s and construction 
coat*. Consider a centralized tocaTJon mm 
meanp lower ireigfrl. postage, and 
lesephone rates ConskJer a proxluclkve 
fabor Fores ^ maintain an e*Eonsiv& firle 
and buJldmg inven?gj^i — compete WltM 
ig<po maps, aerials, utility rates, fcabor 
mfonnatior, elc — affording a complesi* 
□tent location aerwee on banal* of out 
10-wwnty i 206 ,000 population) ScutheaV 
Kansas reaon. AH contacts are handled In 
si ftd conlioei-vte ^nd. of course. Ihere 15 
no charge for out services Whan you 
i.anlaei u& ask for [he { aDcr =*nd 
Economic PrpfiJe 

Roland A Loveless 
Mid-Amence, Inc. 
p. O. Sox 7*05 NBl 
Pardons. Kansas 67357 



yMid^merica.inc. 



I Send mo a copy of the Labor and 
I Name . 

! rat 



Company 



Address 



EDITORS MEMO 



Evaluating How Members 
of Congress Vote 



OVER THE MONTHS ill each «?«uun of 
Congress, hundreds of votes are cast by 
the 5S5 senators and representatives, 
Few citizens have ihe time or resources 
to keep up with this ninaa of lejiislatiie 
action. Therefore, few citizens can de- 
termine how the voting of art ind 1 vidua J 
on Capitol HjII compares with I heir own 
view*. 

For m&ny ye am, t&bor, conaervaU ve ( 
and liberal organisations have meas- 
ured cnnKreseional voting records 
against their own stEindwrd-H 

Now there is another evuiuotion, one 
nf specm! in Cert 1 si to buwiftt'-is 

The Chamber of Commerce of the 
United States has evaluated indi>4duiil 
voting records- on a sampling of major 
issue* [hnt are of particular importance 
to htjsineAdnien. both in their hnai- 
neiw* and at home Th# National 
Chiimbirr busoH its evaluation on its 
H policy positions relative to the eiertise 
of political and economic freedom 
within our system^ 

So that you may know how bud inert-, 
labor, conservatives, and liberals view 
individual voting records in Congresa, 
we are publishing the evaluations of 
four groups: the Notions] Chamber, 
COPE, the AFL-CIfJs Committee on 
Political Education: ADA T Americans 
for Democratic Action, rind ACA, 
Americana for GqnitftottedBl Act ion, 

The article, "Hnw Busings and Labor 
Rate Member* of Congre^r starts on 
page 70. 

• V • 

More people are quitting Congress 
than ever before in a single term. 

Leaving after this congressional ses- 
*iun will be men and women who have 
h e I pvd _s hn pc- t he d.e*i j ny of t h 1 h cu uti try 
for many years. Include are the lmderi 
of both partten in the Senate. Democrat 
Mike Mun^liL-ld, of Mantana, and Re* 
publican Hu^h ScoU, of P^nnaytvanin 
There are many others, too — in all, .Sfl 



members uro quilting then con^u'.-- 

The Tact that record numbers ore 
leaving both ihe Senate and the House 
is striking, hut more striking tw the rea- 
son for the exodus The article starting 
on page 21, "Why So Many Con* 
grestemen Are (Tailing It Ijuita/" wlUex* 
plttin for you ?uirtuahing of the way the 
legiHlaMve process a.-> working in WjiKh- 
irigton these day.s 

In tbo view of many id i brine whu m v 
quitting, ihu prou-^s-s 14 no I functioning 
^mor^hly. One major cautie lor leaving 
ie given time and again — frustration. 

Perhaps the sentiment of many of 
thoRe who are leaving is best summed 
up by Rep. James F Hajilinga iR.-N, Y.). 
At Agp 49, he resigned in the middle of 
hii fourth congress ioniil term to become 
president of the Associated Indu^tneSiOf 
New York State, 0 ^SWXl member trade 
as^wiation. 

Taking a look at the next 12 to L4 
years, of productive life, 1 ' the 
congressman says. " [ decided I couldn't 
"pt-ud them here under the circum 
Htancen and frustrations I see in thin 
legislative body." 

• # * 

With 50 many complex i Lies in day- 
to-day business and living, it is etmy to 
he overwhelmed by the present But 
w hat of t he future? 

One bullae AS riuin who ho» given con- 
Hiderable thought to the future is Irving 
& Shapiro, chairman and chief execu- 
tive officer of the Du Punt Co, 

Ln rr The Job Ahead: Enriching the 
Quality of Life in America^ (page 
Mr. Shapiro taken a forward took It 
America'n third century. His viewa on 
rhipughl-pruv<»king. He *ay*: 

"In the past century, we built 
America ink* hi dory's ricbeat society io 
material goods. In the next century, we 
wilt build America into history ^ richest 
society in quality of life." 
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Reinforcements for the business owner: 
Business insurance to help you hold the fort. 



We're a$ flexible as you need us to be* 

^"d h ir good reason When wc write 
* Policy, we tailor n to fit vou You 
shouldn't hav<?to buy more than you 
f y^d or more than you can afford 
™>u can buy one of our bask package 
glides. 

T ht*y cover fire and extended cover- 
ts on property and liability on 
Premi^ s And we can add optional 
^overages that m,ake *ense 
~ f V"u cjn buy our Kemper 
j*^inessowrters Policy. 
1 5 the most comprehensive package 
fpbey we know of There's no co- 
nsurance Our Agreed amount" 



program azures you that, should you 
have an injured loss, we'll pay 100% 
of that loss up to your polity limits. 
Minus yout deductible And our 
"replacement cost'* coverage guaran- 
ties I hat you'll receive I he lull value 
of your building and contents up to 
your policy limits. With no deprecia- 
tion 

Who is I he Kemper Cavalry? 

We're the Kemper Insurance Com- 
panies. And we've been nding hard 
to prorerr our customers for over 
60 year*. 

The SCOMt; the man in buckskin, is 
an independent agent He's an impar- 



tial judge of your insurance needs 
In i su^e he does n '| work lor us He 
works for you. 

for more information ahout Kemper* 
business owners policies, cafl one of 
the independent agents or brokers 
who represent Kemper. They're 
listed in the Yellow Page*, 

THli polti'V rui| tft*iljhl« in WPiT^r sUHh 




We're with you for the long ride 



EXECUTIVE TRENDS 



BY JOHN COSTELLO 
A^scrticlEe? Editor 



What You Need to Climb the Business Ladder 



SLmiurd M^B.A/s, duas of 1964. 
more than doubled their starting sal- 
aries in five years. In ten years* they 
ahnofiit quadrupled starting salaries. 

That's what the uni varsity 'a grad- 
uate school of husines* reports; from 
a recent Jturvey. H*f* are the figures: 



MONTHLT INCOME 



S4lttin|: 






S 7» 


ft unite 




At ffva ftm: 






II 


Range 


t 90**3,500 


Al tan yfarr: 






S2JBQQ 




|J r M»-J7JDW 



This experience! te not atypical, 
tfafariea of M. B. A/s from mm! bu*i- 
nes* sehwN wmdd follow a similar 



pattern, say* the American Assembly 
nf < "nlli'^mtf SchonU; of Buiiine-sK 

Obviously, some of the Stanford 
itlctmni wen l further up the rniinaiu^ 
nwni iuddi-r lhnn other*. Whftt quali- 
ties do most Hucceja&ful nwmfttfer* 
slsarr? Stanford found five: 

* Oml persuasiveness. 

* Social boldness. 

■ Self-cmirtHencf?. 

* Einerjjy. 

■ Sociability. 

"First/ 1 says Dr. Thomas W. Har- 
rel], "the sueeejtfful manaper i* pri- 
marily an efieetive speaker He likes 
to talk. He fa willing to call on a cus- 
tomer cold, even if there is a difUmcl 
possibility that he may be thrown 
out, In other words, be is interested 
in persuading others to his point of 

view." 



IV Htirrcll. prnmshor of applied 
psyrtintnay ait Si a ti ford's h unities 
-;rbrnil, rwirllli:lwl ihf* .survey. Hin 

wife, MHrjiaret S. Harrell. wan hi* re- 
search ftHHirtaat They di&cu&ft the 
survey in a recenl insue of the 
sehoorfl alumni bulletin. 

"Whilp i>ral communication, is the 
most important factor in success," 
Dr. Harrell says H M the ability to 
rouHiiunicnhE- in written form improb- 
ably ifTifwrtant as well" 

Next b he adds, comers "social bold- 
nesa." 

"Thla quality he aay*. "emerged 
not only at the business School bid, 
Interestingly eituujih* in ehJldhuud 
rOifcv. resjjondenl* reporting they 
were more frequently diotien to lead 
play aclivitierf I hi in were their peer^. 

"Linked to ,wia5 Iwildnpss is rnn- 
fide nee. A ma it tniciwdn not only be* 
i-iui^e hi- want* I r ► sunned, hut he- 
cauj^ he ha* previ. , ; ■. ■ u. ■<'*■*. a^J " 

Q\b6& health and energy are also 
important, the &uidy showB, pfun 
sociability, 

' 'Social est rover in/' 1> Harrell 
fiay». *V*t ahead farther and fa* Err 
than others espetittlly in large ©out* 
name*." 

How about IQ and hard work'* 

"All the pruduales surveyed urn 
intelligent people," Dr- Hurrell says. 
11 And hard work in important. In 
fact, we find thnt hoi in* worked n i ■ 1 
earnings go hand in hand. 

" Utt hijjhetft on id work the longest 
houm." 

How to Become 
a Millionaire 

Thanks to M the magical geometric 
power of compound interest." yoti 
can wind up rich, 

So nay a Santaon rofJow, author of 
+, SupcryioldH" '$10. publinher: The 
Hirach Organisation. Inc., Old Taf^ 
ptin, N. J. 07675). He cites thk ex- 
ample: 

"A young fellow starting with 
3UHX> in raish and nddinp :i mere $2f> 
a wwk to the fund rcpularly^ phu* 
interest at the rati* of ten percent, 



OiflUfonl tons ifQn«li 



C4HI r^flnt'frr 




Dlrac I aikluvyp rt di .1 lin<q 
■U pith 1 id 



IClRHiOfWliO 



OWNING YOUR OWN EXECUTONE PHONE SYSTEM 
CAN SAVE YOU MORE THAN JUST MONEY. 



irtfifconn^jsy^e^^te^us© irtfly otte? such 
atlract»v©ooslbavno;3 Bui fc^cutDiHitinane' 
sysiams olf ar savings a no" a g, regf oeat more 

Willi the uma^e* Eiocutono telaqrione 
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Ten embarrassing 
questions about the copier 

in your office. 

1 I s it ci plain paper copier? 

" {Or are you still fooling Ground wilK thus* touted paper* you can 1 write note* on?) 

4 Will it accept a full-size It x 1 7 ledger sheet? 

™* [II if can't, you might be in the morkel for a Canon.) 



3 Does block come out black? Or does it come out gray? 

• {With Canon, if tome* qui block, ) 

M Does your copier accept an Automatic Document Feeder attachment? 

■* {If not; think ol all those rmrnhours a Canon NPI7 Plain Paper Copter could have saved yoti.) 

5 Can your copier handle photographs? 

* (Canon copier* can. ) 

6 Can your copier handle virtually any original ? 

• (Canon copier* can. They aronl blind to colors. They don't qa banana} over reproducing 
1 hrce-rfirnenstofiol objects. And ihey won I lev your blue lines get a way. } 

7 Had to coll a copier repairman lately? 

*• (Sorry to hear lhal, By the way. Canon s got Ihe best reliability reputation in the buiiness ) 



O When you did c al I d id he c ome ? 

(Canon s nationwide service network sends 



■ a serviceman when you need one. 



Which won I be very often. ) 



Q How s your bottom line? 

*• ( Whar wifh cost per copy, down time, hidden costs, and all the originals your 
copier won f accept, it sounds like a Canon could just about pay for itself ) 



■ r-' i — ■ ' ^ 

jgm 1^ 111 Don't you think, under the circumstances, you should 
W fill out Ihe coupon below and send it to us right away? 
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would have ftOyQOQ in 1 ^ y**ars and 
more than S200.000 in 30 years. 

At thi? same rate, still adding $20 
a week to His oriipiial $l + 000. if hfc 
lived to a reasoniib]*? age* he would 
be a millionaire in his lifetime." 
Thai "re^otinbl,* pge" would be 66, 
if he started saving at 20, 

Mr Coalnw's investment results, 
of comae, oWL lake ta*iis i"to con- 
sideration. Taxes vary from place to 
place, from year to year, and by 
individual. 

Thf book carries a table which 
4how.s tww quickly saving prmv at 
ttfl Ulrtilfiftl annual yield of ten pt«r- 
eefit. compounded monthly: 

Monthly saving! In leu jasn In 30 fim 



10 
J* 
lOG 
2W 
500 



51 «0 



$ 2,t*B 
$^04^44 



J 7.593 
£ I8.9E2 
S 75,9* 
1151,872 

J759.36S 



"What's thi^ point of tumbling in 
tfae Wall Street ca>Jno/* /utltfl author 



c £*Tow, "when aurh capital apprecia- 
tion is obtainable on yield alone?" 
A few of the alternatives he Sttg- 

* High-yielding certificates of de- 
pcjHik. or mutual fundi? that invest in 
them. 

* Term ewvin#fl accounts with 
London braiiehes of U r S, hanka. 

* 131 tie-chip mot of the casino 
typej stocks that traditionally pav 
un visually high dividends. 

Alt three, Mr. < "oslnw priinl.- nn1. 
often pay more than ten percent 
in !c rent. 

Straightening Out 
Your Books 

Your net worth may lie lf«a lhan 
you think. 

That's the news from the National 
Taxpayers Union. 

Your Uncle Sam has run Up a Lot 
of bill*, ihe organization points out. 
To bring all thoi*e billions down from 
the stratosphere, il has broken them 




manufacturing e stabl ishments 
than any other 
southeastern state! 

Florida's positive attitude of encouraging new business is 
showing exciting results Ftonda now ranks second In Ihe 
U S In new business incorporations, and our industrial 
employment m a recent 10 ysar period rose 63% (also 
second nationally) 

THE BUSINESS OF AMERICA IS BUSINESS" was true 
when C&Mn Coolldge said ft in 1925 and is even more true 
Today Our business is encouraging new business to coma 
to Florida and we'd like to demonstrate to you why industry 
is finding Florida so desirable, and show you what Florida 
has to oner in terma of your specific requirement 




FLOIHIKI 

WE'RE MORE THAN SUNSHINE 



Joe Herme&sy, Directo* 
Ovlfiton of Economic De*eJciprn$n1 
Fk?ndn Dopartrnenl ai Cortimsrce 
! D7 tttat Games Sl'eel. Room- 
Ta, J liMa$sflft, Plot tfft 
(904) 5507 



into vnriow categories. Here are the 
category totrtla, ae of fiscal 1973, plus 
the it iin' virtue I share of each taxpayer 
rtnployrrl in the private serf or; 



QU'ti fiscal liabilities 
Dndvhvwzd oreffifs 
Long term LtiiiiracSs, 
Financial tOmrtliLmpnls 
Insurance commifrtiCTi^ 
Annuity prtifitftft 

UllBd[urJlT.3PlEqf Clffiffll 



GrQtt nnt Shara |iw 
1 h tiilrfDnv- TupjjfN 

S 45B J 11,777 
t 63 S \M 
I 102 ] ZM 

% s % m 
% m I 3,5U 
$1,022 S22M 



International commifonflnli t 7 t 155 

MifcsNaneoui cwnmiSmBfll* I 17 I 977 

TOTAL 5&.Q77 SU4.81S 

With I'liclt 1 ScimV fihuiirLa] cum 
mitmcntji irrowinR year by yenr, biter 
figures would bo significantly larger. 

"Tasrw and inflation art? already 
your single- prrontest expense?/" the 
National Taxpayers Union my*. 

Then, thifl eht-^ry note: 

"If thin ft* keep Boinpr the way they 
have, your taxes may double Again in 
tin? next five yvar^" 

What Bankers Want 
Front Home Buyers 

Mousing will do ita bit to honor 

At least, the Mortpa^r Bankers 
Alicia Lion of Anienea thiiiks s^o. 

"\W cx^rct hou^inp; slrtrtrt hi top 
li> million." a iipofeeftrnan mys, "amt 
mob ik* hortu j ^hitunetit^ in about 
260.000. The total: about l,77B p f»on 
unita- M 

If you're buying u hotn^. Ihe a** 
rtociation say a. ymi c;jn mafct» il t-aHicr 
to get financing hy bringing nlnn|J 
lb Ik inrorinntion: 

Employmt*nl and salary hifitf>ry 
for hi J hbajni 1 1 ic 3 wife, 

Family's cash on hajid — including 
bank uooouiiK 

Fatni!y*fl additional income, flucb 
Aa dividendiu 

Value of family -owned r+*al t a stntJ a 
unci ntlu*r nfrsonal property. 

Face And amh value of life in- 
surance. 

Outstanding d^btsi 

("mlit N'tcnim-*^, 

"Mobit mortiiniie letwlcn* will ask 
for moHl of this in forum (inn." Oir 

OfiMOt-intion payji. 



NATION'S RITBrNWfl 



BY J AMES J. KILPATRICK 



Confusion on the Campaign Trail 



Pjetor J, McNulty, the famous WesJv 
■"inglon correspondent, found hinv 
self In Michigan one night a couple 
Of weeks ago In his benumbed state 
or mind, he wasn't certain exactly 
■where he was in Michigan. Waa it 
Lansing? Or Flint? Or Saginaw? Was 
■I Baiile Creek, Kalamazoo, Grand 
Rapids? He couldn't remember. The 
candid ale's travel schedule was In 
McNully's coal pocket, but McNulty 
was too tired to fish it out Besides, 
be couldn't recall which candidate 
he was covering. 

The weary newsman glanced 
around his motel room, looking for 
Inspiration, but could find none. He 
Perceived the seme carpet, the same 
bedspread, the same wall decora- 
tions, the same unreliable television 
Set h& had seen a hundred nights be- 
fore. He stared Ht the fake Caslilian 
dross^f and saw I he same detritus of 
the campaign Trail: speeches, state- 
■"henrs. pamphlets, leaflets, four crum- 
pled dollar bills, six mstchbook^ 
three baggage checks, and two for- 
ge It en keys from olher motels. 

Five months on the trail* thought 
McNulty. Five months of speeches, 
briefings, interviews, caravans, and 
motorcades. Five months of airports, 
shopping centers, lattery gates, high 
schools, village squares, and local 
9ymna$Jums. Five months of crowds, 
five months of noise, live months of 
tflkeotfs. landings, and bags In the 
hail by 5 a.m. Five months of listen- 
in g 'o guys politicking for the highest 
office Jn the land. McNulty g tared at 
hi* portable typewriter, and tfie type- 
writer, like a surly dog, snarled 
through Its 39 leeth. McNulty, stomp* 
lr H3 io the bed, hurled an oath at his 
tape recorder. To his amazerneni, the? 
tepe recorder cleared Its scratchy 
throat and spoke aloud. 

"Okay. Mac/' said the tape re- 



corder, twirling .it* eyeballs gently, 
L, l know you're tired. You've inhaled 
more hot air than any man should 
have to lake, You've swat] owed more 
political baloney than, you can hold. 
Out If you'll just sketch out and pu\ 
your head on thai pillow, I want you 
to hear a speech you haven't heard 
before. Here. Let me rewind while 
you unwind. ..." 

The lape recorder thought that 
should produce a chuckle, but the 
lamous newsman's eyes were closed 
"Listen," said the tape recorder. Tm 
pushing the bulton marked play/. . . 

"My fellow Americans. . . ." Mc- 
Nuliy sighed heavily. In the darken- 
ing motel room, the recorder, un- 
tended, played on. 

+, My fellow American^ you prob- 
ably haven't heard of me before, but 
my name is George T, Spelvm. can- 
didate for President on the No Party 
ticket We call it the No Party be* 
cause I make no promises, I Feed 
you no hokum, and the wise guys say 
this will get me no votes. If you want 
to know my campaign song, it's k Yes. 
We Have No Baloney,' and if you'll 
hang around a few minutes, that's 
what you'll get: no baloney. 

"Take this business of abortion, It 
there was ever a phony issue tossed 
mto a presidenllal campaign, this la 
it Whaiever the nghts and wrongs of 
abortion may be, it isn't a presiden- 
tial Issue. It may be a moral Issue, 
or a theological issue, or a medical 
Issue, or a matter tor the stales to 
Ereal under I heir c rim mat laws, but 
It is not something a President can 
salve., even if he knows whet the 
right and wise solution is, which I 
don't. The Supreme Court has tafcd 
down the law on abortion. Simply as 
a matter of law, I think the court's 
opinion was a bummer, but what 



George T. Spelvm thinks is of no 
consequence. The opinion stands 
until it is reversed by the judges 
themselves or it is overt umed by 
constitutional amendment. Either 
course will lake years. Meanwhile, 
those who oppo&e abortion would be 
well advised to rely on moral suasion 
to make their ease and to stop pi fly- 
ing presidential politics." 

McNulty, no longer wincing, smiled 
tain tly on his pi Mow. The tape re- 
corder, gathering steam, rolled on. 

"Mora or less l he same thing is 
true of racial-balance busing," said 
the voice ol the unknown candidate. 
"A presidential candidate ought to 
make his views clearly known on this 
issue, because there are indeed 
some things a chief executive can do 
through the executive agencies. Tm 
opposed to assigning children to the 
public schools solely because of the 
color of their skm. ThaTs what is In- 
volved in racial-balance busing, and 
I thought the Constituhon forbids it 
But here, again, the Supreme Court 
has the last word, and until the court 
comes to Its senses and compre- 
hends the fearful damage that Urn 
blunder Is causing, a President tan 
do only so much. 

ttl would try to hold busing to an 
I absolute minimum, but where the 
courts have ordered busing, I would 
support their orders with all the pow- 
er at my command, I would say to 
the malcontents, both black and 
white: Cool it. There are worse hard- 
ships and greater calamities than 
racial-balance busing. 

"While I am on the subject of edu- 
c*. ii 1 1 o 1 1 . let me say something about 
higher education. We've got to gel 
the federal government olt the backs 
of the colleges and universities, This 
ought not to be the business of the 



federal government anyhow. Some 
remarkably asinine things are being 
done in the name of affirmative ac- 
tion and equal opportunity. Educa- 
tors can't educate: they're loo busy 
filling irr forms. I'd stop the harass- 
ment. 

"And that goes for elementary and 
secondary education, too. ft is be- 
yond me how such tax-supported Out- 
fits as the National Science Founda- 
tion ever were perm Wed to get Into 
the business of subsidizing teai- 
books and teaching materials I 
would slop this costly folly dead in 
its tracks. Private publishing houses, 
in cooperation with local school 
boards, are perfectly capable of pro- 
ducing hfgh quality and wide variety 
in textbooks, The national govern- 
ment ought never to prescribe one 
national course of studies in any- 
thing." 

McNuitys tense limbs appeared lo 
relax The famous correspon- 
dent folded his hands comfortably 
across hK middle-aged paunch 

"You voters have been hearing a 
lot of maiarkey about the Panama 
Canal," said l he No Parly's prospec- 
tive standard-bearer. "Let's talk com- 
mon sense. One of the distinguished 
gentlemen now seeking the presi- 
dency is obsessed with fbe mistaken 
notion that we bought and paid lor 
the Canal Zone just as we bought 
and paid for the Gadsden Purchase 
or the Louisiana Purchase. He 
doesn't know what he's talking about 
True, the United States does own 
certain property In lee — property 
purchased from private owners — but 
what we have under the 1903 treaty 
are the rights the United States 
would have 'if It were sovereign. 1 
There is a heap of difference. 

"I think it is important not merely 
lo the United Stales, but to all the 
nations of the world, that we hang on 
to these basic rights. We must be 
able to defend the canal, and we 
must retain control of canal opera- 
tions But the several treaties of 1903. 
1936, and 1955 aren't engraved in 
stone. There may be many prudent 
Hind reasonable concessions that 



could be made to Panama without a 
giveaway or a surrender. Mind you, 
I'm not talking aboul knuckling under 
to Gen. Torrfjos. If he starts a war 
againsl American citizens and Ameri- 
can property in the Canal Zone, by 
the bones of Teddy Roosevelt, 111 use 
whatever force may be required to 
end II. Sut I'm not hungering for war, 
I would like to live In peace with all 
of Latin America. We hav& neglecled 
these relations hip* badly, and I think 
they can be greatly improved. 

H\fau ^ove a'sc been hearing ;i rot 
I of confusing melonc about na- 
tion oi defense generally. This is the 
situation as I see it, In terms of 
quantity, the Soviet Union is pmtty 
clearly No. 1. In land forces, tanks, 
and especial fy in naval slrength, the 
Russrans have us outnumbered But 
quantity is not the whole story, In 
terms of quality — in terms of weap- 
ons, men. and motivation— I think 
our own forces are superior The Im- 
portant thing, in my view, is to keep 
trial level of quality high. This will 
cost money; bul it is money that has 
to be spent The danger of world 
domination by the communists is a 
reai danger, not a make-believe peril. 
While we work for honest, guaran^ 
ieed 1 mutual disarmament, we must 
not let our guard down/ 1 

The famous correspondent con- 
i anted |y crossed his legs. The tape 
recorder scarcely stopped for breath. 

"Some of the biggest issues in this 
campaign have to do with economic 
policy. To listen to the Democrats, 
you might believe ail our problems 
can be laid at the feet of Republi- 
cans in the White House, To listen 
to the Republicans, you would sup- 
pose everything is the fault of a Con- 
gress in which Democrats hold two 
thirds oi the seals. Let me tell you 
this: There js plenty of blame to 
spread around. 

But let's cut out the baloney. Eco- 
nomic upheaval is worldwide, and 
the causes are worldwide We are far 
better off than other industrial na- 
tions. Unemployment is still too high, 
and the rate of inflation is still too 
high, but if we keep our heads and 



don't rush into giddy crash programs, 
we'll slowly pull out of the mess Our 
ffrst reliance must be on the private 
sector II Congress wilt provide the 
incentives, and if Ihe bureaucracy 
can be made to eliminate the oxcos- 
slve regulation that tends to strangle 
uiiiiative, we can feeep the good mo- 
mentum going. But 1 wouldn't kid 
you- We are nol going to balance the 
budget for a long time to come, 

p 'l wouldn't kid you on tax tetorm, 
either. Heaven knows, it is desper- 
ately needed, and I'll urge some 
sensible simplifications. But don r l 
hold your breath. The mechanism of 
tataiion has been used to control 
social policy since the days ot the 
Whiskey Rebellion, and we'll have 
whai some critics call loopholes for 
years to come." 

The tape recorder rolled on end 
on. The comrnonsense voice of 
George T; Spelvin tackled every 
issue of the day; No evasions. No 
double-talk. When SpeMn didn't 
know an answer, he said he didn't 
know. The voice spake earnestly of 
the need lor Americans to recapture 
old political and spiritual values The 
voice warned of sacrifices thai will 
have to be made, of bold experiments 
That will have To be financed in the 
lield of energy development, The 
voice spoke confidently of America's 
fundamental goodness and great* 
ness. . * . 

At last, McNulty stirred. The mote] 
i room was quite dark. Outside, 
the lights of Saginaw— for indeed il 
was Saginaw— were cheerfully 
gleaming. The great correspondent 
turned on a lamp, rubbed his eyes, 
and stared at the tape recorder In 
disbeliel Frantically, he pressed the 
rewind button. Prayerful ly p he 
punched the instrument to "play." 
Alas, there was nought but silence 
in Saginaw that night. The speech of 
George T, Spelvin, it ever it had been 
spoken, somehow had been erased 
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1HIS STAMP 
GETS YOUR 
LETTER WHERE 
IT'S GOING. 



THIS STAMP GETS YOUR 
LETTER WHERE IT'S 
GOING.AND EVEN GETS 
n THERE FASTER BECAUSE 
ITS DATED.CANCELLED, 
POSTMARKED BYTHE POSTAGE 
METER THAT PRINTS IT. 
ESPECIAUY IMPORTANT 
WITH POSTAL COSTS RISING, 
YOU AIWAYS HAVE THE 
RIGHT DENOMINATION, 
THE POSTAGE METER MAKES 
AN AUTOMATIC BOOKKEEPING 
RECORD, AND YDU CAN 
NEVER LOSE OR TEAR A 
METER STAMP 



f| Pitney Bowes 

Because business travels 
at the speed of paper. 

fen|| 
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LETTERS TO THE EDITOR 



The Need for a Strong Desire to Be Free 



Jiune* J. Ki I pntrkk's column, "Sell- 
ing the Profit System to the Ycunp" 
( April] , mioses the paint. So do the 
some tone's other articles in defense 
of tlie trm market system. 

The strongest argument for the free 
market is not the programmatic one 
thfit it produces more wealth and a 
refill] ling higher standard of living 
for more people than any other ityA* 
li-ni. Thi' -.trange^ft artrunicnl jri the 
moral one that only under the free 
market system can simple personal 
rfet-rliiui MrHiri^h. 

Unfortunately > the American peo- 
ple soem to be losing their commit* 
ment to individual freedom. 

The media and educational iwrti- 
luumiH are com mi lied unly 10 their 
own freedom. Governmenl, by defi- 
nition* exists to curb individual free- 
dom of action. 

Businftsamen must help the Ameri- 
can people recover a strong desire to 
he free, or business can forget about 
selling free enterprise as a superior 
system. People without a strong de- 
sire to be free will chousr security 
and pate rnalLsm every time. 

don i> smith 

Th* Smith C<i< DirtHttm 

Woodland fmiM> Calif. 

Mr. Kilpa trick noted that a Hoc- 
torn! candidate who hsd spent 16 
years in the basing world was 
shocked "at the timidity, lack of ex- 
perivnee in Ihe n:i\] world. (Hid pio- 
in-lhe-sky teaching of professors in 
the btiaihcHs classrooms." 

For most of my adult life. I have 
asked why Presidents from both par- 
lies have constantly turned to such 
academic circles for help io advise 
them on running the country. Is it 
any wonder our national and inter- 
national affairs are in such an awful 

1 1 ik - ' PAUL KL fcEACOCIt, j *- 

Amodfc Carp. 

My chamber of comfateroe uctivi- 
ft!iv*> iiu-hided promotion of a 



program t« teach hu<\\ -tun A .-in 
dents baitic ecomomieti thai would be 
helpful to them both in business and 
in the home. 

High Kchool Kfuduates. most of 
whom do not go on to college, should 
be well grounded in our economic 
system. 

Such a program would make them 
aware of the taxes and other bidden 
cosbi thai contribute directly to price 
incrensew. As a result, we miflht luive 
a new (feneration of tunsOJiiers who 
do not accept today's widely hold 
belief that the businessman pockets 
a large part of the yross mr-onk 1 cw- 
tomers &ee going into the cash 
reprisler. 

An economics education program 
would nfso serve to turn young mimlh 
away from the deceptive simplicity 
of authoritarian scheme* and back to 
the freedom that comes only from a 
government whose leaders are fully 
and quickly accountable to those 
they govern. 

1 31 11 7C7LAH HltWIiLL 

Fwt FrmdenI 

Murynk Chambr r 0/ CaPQMffit 
Phot nix } A? it. 

Ir 1984 Around the corner? 

Re your editorial, "Why National 
1 ■:.(>■ in. n lie Hi inn in p Won't Work" 
r April ] . 

Prnt>osed economic ['Linn in a is one 
of the reasons why I cannot help bul 
believe we are Boeing "Atlait 
ShrugKCtT or ^*19S4/ P both of which 
1 tea It with unchecked pov^sftunent 
power, coining to reality. 

Other reasons are the continuing 
emphasis on social programs at the 
expense of the sound dollar, continu- 
ing niuriagi'trient of Imsine^s by rov- 
emnient agencies with conflict int; 
standards, attacks by the presa on 
allegedly hu«c profit of oil and other 
companies, and, worst of alJ F the 
number of companies lagging for 
special treatment and government 
f tirade. 

It aptwjir^ that bu^ine^ j- ftt-h-tmy- 
ing the free enterprise system by 
looking for an immediale benefit 



from Big Brother at the expense of 
lru fc future of our economic system. 

RONALD 11+ LESTER 

Business credibility gup 

Preston Robert "Tiuch'fl article, "A 
Wny to Rebuild Public Confidence in 
Business" t April j + is a breath of 
fresh air. 

If he haa said what he means,, Mr. 
Tisch hrta set forth the basic prob- 
lem faring business today: 

In creating its credibility gap, 
husmesK has managed, with :in even- 
hsndednoa that is amazing, to alien- 
ale jusl about every sector of eoiriety 
— stockholders, cuatomera, middle 
rr^Jiui^emeiiE. Ivjfoor 1 in ions, t'ontirt^ 
pnv^^rnnifnt worker.-^ :id infinitum. 

rm -K h. <XIKW!N 
Artec .4*5oru!& Ittaltwt 
.4wrfi'tt + Trxtt* 

Help for the handicapped 

I would like to call your readers' 
attention to what the Paralysed Vet- 
erjuis of A merits ennsider a very im- 
portant bill now penttuig in i he < "orv- 
ffrai H, R, 766, to provide a ta* 
deduction on cofilA hu-ine^^eH incur 
in making Lheir faeilities acx^es^ible 
to the hajuJicjpiM^rl 

Home compjiniii^ plarmin^ new 
buildings are niwtfyinjs that de?iuns 
include provision for acceas by thr 
handicapped. Other companit^ are 
renovating existing structures by 
building tiirnp^ wiik j nin$£ iio»rh t w- 
serving parking spiitos, and lakinp 
other steps to make it easier for the 
hEindicapped, 

With the atfriod innMitive of a tax 
hrnak, wo hope thnt a jn-aat many 
nuvre busijie^sen will join the fight to 
create a barrier-free environrnenU 
Uteratuns and ha^tt design informa- 
tion ift available by wrihr^ I" ith- :il 
WA, Suitn aOOW, 7315 Wiscon in 
Ave N.W. r WashinKton, D. t\ 20014. 

HANK UlSASLEy 
fbtrrivr-pTM f^aipfs Dinrior 
I'm a \ Wii Vvtftmn of Amnrim 

t'oniinurd on ptii;r t'J 
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TWA's AFDT analysis showed Air Freight could cut our 
distribution costs while improving customer service. 

It was right on target/ 1 




Ted Smith, y P Marketing Jdt 
Colt Industries Ftrearrra Di- 
vision was up against a very 
common problem 

Anxious (o increase Mjs lum- 
over. Mr Smith wanted to 
speed up deliveries and im- 
prove customer service But 
al the same nme. he had io 
keop a close eye on already- 
rising distribution costs. A<r 
Freighl seemed io be 3 possi- 
ble solution, bui Mr Smtih 
wasn't sure il was economi- 
cally feasible 



TWA's Air Freight Deciefion Tool had Ihe answer. 

J^iih a portable, telephone-con necied computer terminal, 
™A ran an AFDT analysis or Coil's headquarters It hdtoated 
1ha1 - instead o* increa^ng rrjral distriputon cosrs regular use 
9! Aft Freight could actuafly reduce them And delivery hrnes 
* :o ^k\ £h? cut from w<?f?ks to cMys, even hours 

Tn at was a year ago As Ted Smiih now says "We're very 
Plated wuh ihe resuHs Service Is up cosls are down and 
■j^hflwen't tost a Single piece In iran&fi I wouldn't e*en worry 
about sending something aa valuable as the S56.000 Colt 
Centennial ^evorver ctear across the world with TWA " 



For an AFDT ana^is tor your company consult your local 
TWA Air Freighl sales office, or mail in the coupon t»!ow 



TWA AIR FREIGKf 

P O BOX 25 
Grand Central Station 
New York. No* York 10017 

□ Please send me more mformalkin on TWA's AFDT and 
a color pho!o of Celt's Bicentennial" Pejvo^t 1 

□ Please send me more irrformaEiori on TWA t Ajr Freigfn 
Decision TdqI 

□ Please Bend me a PuU color pnoto 01 in* Coh Bicartf wv 
Mil Revolver 1 
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Making it belter. 
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AIR FREIGHT 



A road's-eye view of 
Chevy truck toughness. 




Massive Girder Beam 

Independent front suspension 
uses steel control arms, 
ffiction-free coil springs. 
Wheels step over rough spots 
individually, helping smooth 
the ride, 

Computer-matched brake 
system* have fade-resistanr 
front disc brakes, Nn- cooled 
rear drum brakes and powar 
assist (most models) tailored to 
the truck's GVW rating, 

Full front wheel housings nelp 
p rot eel lenders and engine 
compartment from road spray 
and rocks All -steel, one-piece 
inner and outer fender panels 
form a double wait for 
structural rigidity. 

Ladder-type steel frame uses 
deep-section channel side faiJs,_ 
riveted crossmembers for 
strength, rigidity and durability. 




Alumintaetf muffler uses 
heavy-gauge metal lor shell 
anc baffles. Aluminum coating 
inside and out adds corrosion 
protection, 

Counter-angled rear shock 
absorbers are anted, one 
forward and one aft, to help 
keep rear wheels firmly in 
contact with the pavement 
during acceleration and 
deceleration with heavy toads. 

Mull i- le» f rear springs provide 
a good ride with hghi loads, 
progressively firmer support as 
cargo weight increases. 

Double -wit I construction 

adds slrength and durability in 
many Important areas. 
Reetsrde body side panels, 
doors, upper cab panels, 
windshield pillars, roof, cowl 
and hood. 



CHEVY TRUCKS 



YOUR MONEY* WORTH. 
MILE AFTER MILE AFTER MILE. 



SOUND OFF TO THE EDITOR 



Nationwide Voter Registration by Mail? 



The percentage of eligible Ameri- 
cans who vote in presidential 
Elections has bean declining in elec- 
tion after election. 

While 63.1 percent of cttizens of 
voting age participated I rr the presi- 
dential bafloting In 1960. only 55.7 
Percent did so In 1972 

Most of those who did not vote 
had not bothered to regisliir, and 
hence these citizens could not have 
cast ballots even if they hatf wanted 
to do so. 

Some members of Congress be- 
Nevo the way to arrest the downward 
trend In voter participation is to 
make registering easier. Pending 
legation would establish a nation- 
wide system of registration by post- 
card, supervised by a Federal Voler 
Heg i st ra ti on Admrni strati on . Forms, 
(nailed out by this federal agency, 



would go to state or local authorities. 

Supporters of |he legislation note 
that 14 states already allow voters 
to register by mail and srgue that it 
should be national policy to assure 
the broadest possible participation m 
Ihe electoral process. 

The citizen can pay taxes by mail, 
it ifl pointed Out. So why must ho go 
to a government office, al what rn&y 
be an inconvenient time. In order to 
register to vote? 

Opponents of postcard registra- 
tion, however, say that each state 
has historically been responsible for 
rjelermlning its own registration pro- 
cedures and thai this should con- 
tinue to be the case- 
In addition, opponents — including 
many business people — question 
whether creation of another federal 
bureaucracy lo set up si Ml another 



complex regulatory system is (be 
way lo bring aboul increased voting. 
Tnti proposed agency wouk* have a 
budget of $50 million a year at the 
outsat, probably more later. 

Those against a red era! regist ra- 
tion-by- mail plan also hold ih&t each 
citizen has a responsibility to do the 
little I hat is necessary to register. 
They say citizens willing to make this 
effort should not ba taxed to subsi- 
dize those who are nol willing to 
make the etlort. 

Another argument Is that there is 
a potential for fraud in nationwide 
registration by mail, because appli- 
cations might KM Into the wrong 
hands 

Should we have federally super- 
vised voting registration by post- 
card? 

What do you think? 



PLEASE CUP THIS fORM FOR VfcJH HFFLV 



Kenneth W. Medley, Editor 
nation's Business 
1615 H Street N. 
Washington, D, C, 20062 

Federally supervised voting registration by postcard? 
Comments:.. 



□ tfes □ Ho 



Name and title. 
Company 



Street address 
City „ 



__State 
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SOUND OFF RESPONSE 



Congressional Regulation of Regulators 



Should Congress nave veto au- 
thority over regulations, issued 
by government agencies? Readers 
responding to that 'Sound OR lo the 
Editor" question, posed m Nation's 
Busina&$ Jn April, answer yea by a 
ropsided ralio of almost IB to one. 

Frank S, Burgen, senior vice presi- 
dent of The Ce1otex Corp., Tampa, 
Ffs., expresses a sentiment shared 
by many respondents when he says 

1 hat "Cortgress should not only Neva 
veto power but should be forced to 
accept such responsibility. Regula- 
tions by agencies have (he eflecl of 
law, and laws are not supposed to be 
enacted except by Congress," 

Mary M Huffman, manager of Exit 

2 Motel, Monlpelter, Ohio, puis It a 
different way: "In business, if I make 
a decision, I'm responsible for the 
outcome. Why not Congress?" 

Congress, says W, C, HulL vice 
president of Rod Rio Corp.. Midland* 
Texas, "should definitely have a veto 
power over all government agency 
orders. And the way a senator or rep- 
resentative votes on an ardor should 
be made public In the same manner 



E.A. Jjrvis, dmiion 
manager-Operator 
service, Southwestern 
Etali Te kip none Co , 
Wjchita, Kffrls^ says: 
"Scmt'umj h« tO 

reRui its i he regulators. 
The courts sr* too 
bu^y. slow, and costly " 



ns his vote on any congressional 
bu5i^ess. ,l 

Another reason cited by many is 
I he one given by Harry C. Ward, 
preside nl of Lute American Hard- 
ware, Cherry Hill, KL J : We did not 
elect these regulators. We elected a 
Congress lo make faws r not lo pass 
that respond billty on to someone 
else.' 

Edwin J NeJaon, administrator of 
Spring Vafley Municipal Nursing 





Home, SprirrQ Valley,. Wis.., Mys^ 
More and more, the agencies" in- 
terpretation of ihe Intent of Congress 
is- ISO degrees out of step with what 
Congress really friended," 

Richard L. Keenan. president of 
Wall ham Chemical Co., Wallhara 
Mass.. says that "bureaucrats lack 
the J feef of business. They lack ex- 



Afbert 0. Naken. 
president nf BarringtDn 
Textile Group, Inc., 
No* ¥ark. votes no. He 
says: "Con gross would 
eenernlty fin what U 
uohheally o*pedient P 
as do the agencies Why 
waste time?" 



periencOp education, proven skills. 
They punish, not educate. They cre- 
ate problems, not solve Ihem " 

T. E* Menighan, president of Firsl 
Tyler Bank & Trust Co,, Sistersville, 
W, Va. p says; "We certainly do need 
some curb on the regulators. I spend 
50 percent of my lime trying to de- 
cipher the now regulations that come 
in daily. The other 50 percent of ihe 
time l try to run a business." 

"At a time when the economic 
growth ot our country depends on 
individual Investment in smafl tjusi- 
nesses.." says Marilyn M. Harper, 
operator-manager of Wythe vl lie KOA 
Kampground. vVythev||!e H Va. h "it is 
dismaying, to say the least, lo toe 
harassed by an agency computer or 
official/ 1 

Wendell W. Fredenberg, sales man- 
ager of Burlington Northern, Inc., 
Havre. Mont,, qualifies hie yes. Con- 
gressional veto power over regu- 
falors "may help some/' he says, 
"but Ihe real solution Is for Congress 
to repeal the lam which created so 
many of the unnecessary regulators." 

A reaction of many who oppose * 

veto power 15 that it woufd create 
more- work for an already overbur- 
dened Congress. John L Conway, 



executive vice president of First Can- 
nollon Motional Bank, Cannelion, 
lnd, t says ihai Congress doesn't 
have time now to Investigate thor- 
oughly all the logi&lall on that comes 
before It. It shoufd bo as thorough as 
possible wnen creating agencies, bul 
then should have confidence In the 
individuals selected to run those 
agencies. If some of the regulations 
handed down are impractical, Ihe In- 
dustry effected wfll manage to cor- 
rect the matter with the agency." 

Char lea J. Blanchard, executive 
vice presidemi of ihe Midwest In- 
dustrial Management Association. 
Chicago, says: 'I believe the present 
system to be sound, even though il 
Is not working effectively at this time. 
It is a gross oversimplification 10 
blame the bureaucrats. How about 
eliminajling many ol the regulatory 
controls and bodies?" 

Others voting no express lack ol 
faith in Congress. 

"Congressmen would not lake the 
lima to investigate a regulatory agen- 



Wilh*m E. Nonis, 
director of the A bran. 
Ohio, division of 
Bur (jess & Niple p Ltd., 
volts yos, Ha fwls 
thai "ttn! powr vested 
by Congress in 
regulatory agencies 
is a/wiiiine" 



cy unless there was something in il 
for therm/' says Elmer M Wrobley. 
division manager for Graham Paper 
Co., Memphis ■'Regulations would 
be 50 tied down by do-nothing potl- 
tlclans that the good regulations 
would suffer, as would (he people. " 

Gary P Dowell, plant manager ol 
Reichhold Polymers, I no.. Concord, 
U. C, reels thai " there shoufd be 
some type of check on iho regulating 
agencies, but not a Congress thai 
cannot solve the major economic 
problems facing the U, S. today." 
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'let a Bell Account Rep 
scramble to unscramble your 
collection problems!' 



— Fnin Tfif fu fittm 



1 i 



To help you cope with 
today's economic climate, your 
Bell Account Representative 
wants to tell you about solid 
ways to save time, re-employ 
time for profit and accelerate 
cash flow. 

Bell Account Reps have a 
free comprehensive cash flow 
accelerator program to tell you 
about, called, "Collecting 
Overdue Accounts!' 

Much more intricate 
than simply suggesting that you 
call up an overdue account and 
say, "ftiy upl' the plan offers a 
complete strategy to help get 
the job done. 

The plan even suggests 
the right things to say to a 
delinquent account, not only to 



'I 



encourage swift payment, but to 
pick up a little extra business 
with the same phone call. 

Who says you have to 
lose friends to collect bills? 

If collections is your prob- 
lem, call the toll-free number 
below (or use the coupon) and 
let a Bell Account Rep scramble 
to get you the information 
you need. 

Long Distance means 
business. 

IJcIL Sv stern National Telephone SaJrs Ontei N"B-2 
mi Main Street 
Kantiia CUy, Missouri 64 U 1 

Men** Mftul frre informal w uti >J G*lf*tttag CHrprfw* Afla?unt^ f 
Name 



Company. 

Strert 

Cily 

Stat* 



-Zip. 



For immediate action coll toll f 
800821-2121. 




Bell System 




IF YOUR 
INSURANCE AG 
OFFERS YOUR 

LOWEST 



Hire an independent agenl 
He knows low premiums may 

Please you now, but wont later on 

when your coverage leis you down 
So he shops around lor the righ! 

co-mblnafponof price, coverage 

ond service for your business 
He can shop around because 

^ doesn'l work for The ST Paul, or 

any other company. 



He works (of you 

Which means, of course, he may 
not recommend you buy Our 
insurance 

But we can 1 i ve with s ha t . 

We've been working with 
independent agents since 1853, 
developing and selling all kinds 
of business insurance 

And we've become one of The 
most stable ond successful 
commercial Insurance companies 
around. 

So the system works to our benefit 
o& well as yours, 



The independent agenl 
Because he works for you, not 

Look tor him under St. Paul Fire 
and Marine in The Yellow Pages 

IStRnil 

Property & Lability 
Insurance 



NT ALWAYS 
BUSINESS THE 

RATES IN TOWN 




Use this coupon to send us 
yourTricentennial idea. 



Send your idea to; 
Trice ntennial 

Atlantic Richfield Company 

P.O. Box 2076 

Los Angelas, CA 90063 

My idea is: 



From: 



Address 
City 



State 



Zip 



We have always been a nanon more deal by the year 2076 We want you 
inierested m the promise of the to tell us what you think those 
future than in the events of the past changes should be. 



Here at Atlanta Richfield we see 
the future as an exciting rime The 
best of times And we know that all 
of us can achieve a splendid future 
by planning for it now. 

We'd i^e your he fp We need your 
vision America wifl change a great 



What do you envision as the best 
way to solve our energy problems? 

Should we have a universal 
Language? 

How do you think archisecture of 
the future can improve on that of 
rrv- present* 



Or, if those lopscs don't appeal to 
you pick one that does 

Please note that air ideas submitted 
shall become public property with- 
out corn pen sal ion and free of any 
r*_'sEnciion on use and disclosure 



ARCO 0 



Celebrate Americas Tricentennial 100 years early. 




Why So Many Congressmen 
Are Calling It Quits 



An increasing number of 
senators and representatives 
are renouncing their 
Capitol Hill careers. The 
explanation: frustration 



At 53 itEiv William L H ungate, 
k Riven good heafth and a faithful 
^iHiituency. might have looked for* 
^*rd ti] n quarter rentury of further 
*ervkv as a member of ( "ongretf* 
fop, Hungate> a Democrat, ha* 

r i'l> resiled Mhsfiiiri'h Ninth IlimrU:! 
fc* 1 2 years and has risen to an ton- 
PpKbml I louse tiubcomxnJltee chair- 
**t*dup, But he has had his fill a* a 
'SNim He ifi quitting. 

In aruHiunfing bin rMtiriwui from 
f, ^ i'. ha said: 

"The years erode tolerance, stikcii- 
lilit > 'nil patience Where one* eriti 
Fe]] without impact, it now landed 
4 J n\iLy. Sine* 1 entered office, the 
' 1,1 i&H have increariid dramatically, 
u *ceeifGd unly by public di.'v^atisfac 
1|UJ | *iih I n 5f M,e-. 
"Politics rui& gone from the age of 
■lor,, when .il J thiniJ:. were pos* 
to ihe ape of Watergate, when 
a| > thin Bs4 aresuflpcH-t." 

ls noi unusual for members of 

j^oUKf^of HW f or ill health, or beeauw 
™*y are afraid they can't win reelec- 
K *n. or ovtu because they want other 
™ J, »>cnl officer Today, however, 
J^'e and mon* ^enntcir* nnd rapre* 
^tJUiYea are Followiii K William 



'• , irjit , i 



H ungated lead and throwing in the 
towel for other reasons 

Record numb ers 

Resignations and wtiremcntb from 
{ "on^jrews have been on an upward 
l rend for yeani, Now, they have *et 
a new record For n single session of 
Congress in both housed 

Fifty members of the; House have 
re Fired or resigned. 

Twenty of these n |*n -wnLativeH 
are seeking election io the Senate, 
and two are seeking the Kwernor- 
zhiptt of their states. One reprmen- 
ruiive has lefl for ,l federal a^eurA 

poet, ind one ran axwxwsfuJLv lit 

mayor of a major city. 
Twenty -aw are leaving public lite, 
'ITie Senate ih Irvine eight of it> 

members, all of them leaving polities 

Impact on the next Con grew 

What impact tliese resignations 
,u)d ret ire mentis will have on I he nexl 
( 'ongreas. the 95 th, cannot be known 
until after NovcmberV elections. KllI 
ehiinjre is inevitable. The average iiffe 
of semUmsniLiF r.ontf n^.-uirn ban Iw en 

dropping in recent years. The vacan- 
HM will probably brinit many young- 
er |«-upk» to WttshiniEion. ko the av 



erase ape of the 95 Ih Congress is apt 
to be somewhat lower. 

Still, numbers don't h II nil the 
story, CSnne will be. men and women 
who have helped shapte the destiny of 
thtt country for many years. 

Legislator* tfuch as Mike Mans 

Held, of M Hn:i who ha? been Dem- 

nenjru Iriirle*- of the Senate longer 
rluLii anyone in history, and Hto#h 
Scott, of Pennsylvania, longtime Re- 
publican leader of the Seriate. Or 
Hep I x-onor K. Sultivnn (D -MoJ.a 
leading advocate of ctmmimerkm end 
the lawmaker moHl responsible Un 
th* national food Nlamp program. 

Also, the re arc: 

• Hep. Phil M. Landmen (D.^la.) p 
coauthor »f die swi^ pinw 1 wind rum- 
(Iriilui l^biir Act. 

• Rep. F. Edward Hebert {D„- 
LbJ p an expert on defense matters 
mid advocate of n .-.tron^ tiulilarv 
efllahhi-Jinij'iit. 

• Sen. Stuart Syirun^tori i D. 
Mo. . another jicknowledged expert in 
matters of military defense, 

• Sen. Philip A. Hart fD.^MkhJ. 
\mi nrehfoe of whftt he ha> m*Rfirded ;e 
riH'iruniuJisik- bis business. 

Si n Man-siield. 73, a »oft spoken, 




As he prepares to Jaave Congress, Rep. 
William L Hungate can reflect an days 
he has spent walking his largily rural 
MjftsaurJ district to e*ek voter support. 
He cites public suspicion Gf Congress 
35 one of his reasons for leaving, 





pipe ttmokinp former college profes- 
sor, succinctly gave bin reason for 
-.n-ppLUk- down H1 3 liii- had a front 
row seat on history for 54 years: ten 
as a representative, 2-i as a senator. 
He was elected Senate majority whip 
En 1957 and majority leader four 
win- hiu r He lur>ks *K,cfc over I 
pM^ritwl covering three wars* the dawn 
of the nuclear and space ages, and 
seven Pn-Hident.H, 

He told his Senate colleagues on 
the day he announced his retirement: 
'There is a time to stay and a time to 
go. Thirty-four years is not a loop: 
tiriii , hot it is time enough/" 

The underlying cauia 

Some are leaving Comjreiw on n 
hi#h note, others in hi He mess. Aside* 
from or political ambit ions out- 
ride the Capitol. frustration morp 
than anything else, weenw to Ih- \hr 
underlying cause, frustration over 
the arduous nature of their jobs, frus- 
tration uvwr incrrwing demand* from 
conutHuejiLs frustration with the 
Whit** Hmi.si\ fru*tr?ition in trying to 
achiev* reform?* in fltfvernmeni, frus- 



ErntjrjM over government bureaucracy 
tfiHiernMy 

Mernrx-rti of Congress are paid 
more than ever before, but many of 
them think they deserve better. They 
enjoy steadily increasing appropri- 
ations to hire Larger staffs, make 
rnore telephone calls, acquire bigger 
offices, fiend out more mail, and make 
more tripn home. But q growing num- 
ber complain that the UxA* of office 
.^till are inadequate to cope with the. 
complex problems of these time*. 

Senators and representatives are 
aware that, in the eyes of the Ameri- 
can voter, they have been steadily 
losing stature, although they may 
work harder than other members of 
Congress in the past ami have Uj \* 
expert in a complex array of subjects. 
They art- aware that their behavior 
in orrl<:e in subjected tti more and 
more scrutiny. 

Abo, the act of running to keep a 
seat in Congress in becoming incms- 
ihfjlv PstKminive, and rigid election 
leifinlation haw made it more riiffit-uH 
la raise money. 

Republicans have added reason for 



frustration. The Democrats have 
dominated Congress for I hi* pa.yt 22 
years, piving ranking llepublitMai:- 
littlu hope of running congressional 
committees 

Democrats in Congress, on (he 
other hand, can point to frustration 
over increasing numbers of successful 
presidential vetoes of Democrat- 
s portion >rl legislation 

Seniority PounU tax Ibkb 

While the seniority system 
inally prevails in Congress, mere 
years of service, no longer guarantee 
a coveted committee chairmanship 
and the power that oncei went with it. 
A chair mem who i« loo autocratic 
tltPK the risk of loiuntf hi^ position. 

Three powc?rful House chairmen 

n» toppled from thrir jjohIs ail the 
start of (be fHlh Congress in January 
last year. The 77 IJeniocratic fresh* 
men demanded a voice in the affairs 
of the House, and they got it 

Canny old House Speaker Hum 
Kay hum's admonition that "io tfe< 
along, you so along" hud fallen by 
ihe wjyKide. 



MAT JON'S BUSINEBS^JUNE 





Jarnas F. Hastings quit Congress in frustration without fmiihing his 
fourth term. He row is president of s trade association In Albany, N. Y. 



Some of the retirees. themselves 
approaching chili rmrLnshi p s under 
the aid ways of seniority, nii^h t well 
have wondered if the wait wpre worth 
the risks. When Michigan's Rep Ed* 
**rd Hutchinson, ranking Repub- 
lican on the House Judiciary Com- 
nii i tiic, decided to call it quite, he 
arinoiiriced : 

*1 don't feel I can accomplish any- 
thing more in t 'undress. "There i-n't 
any fun in it anymore, 11 

**eftB time for reflection 

After 32 years in Congress, Rep. 
Thomas "Doc" Morgan *D.-Paj 
^ s giving up, A physicum by training, 
bfc has- boen chairman of the House 
International Relations ( 'otnmitlee 
J°r 18 yean« 4 longer than anyone in 
history, 

He is concerned about the Con* 
J^ Pe *i of today, he ways. because 
'here ia □ tremeiidou^ amount at 
^tfislotive and investigative activity F 
■•JJ* leaa and less time for reflection 
fl ooyi wh^re we nre fining and what 
g »u*hl to be doing to leave a bel^ 
m for our children." 



Rep. Roy A, Taylor (D.-N.C.) waa 
tu sight of the diairmanship of the 
House Interior and IrauLar Affairs 
Committee when he decided to lauve 
Congress. Trie chairnian is 77-year- 
old Rep. James A. Haley (D.-FlaJ. 
Says Rep. Taylor, who is G6: 

"This decision has been reached 
with reluctance and after mucli 
thought, because I love the Congress 
33 an uisLitution and have great re- 
specl for its members* whose public 
inia^e does not do them justice" 

The Turhee] lawmaker isufFerR a 
hearing impairment from a recent ear 
iniection T and he feeta this may affect 
his capacity for work. His constitu- 
ents apparently arc willing to over- 
look thaL 

He explains: 

"Supporters tell me that reelection 
Is no problem, to 'slay in there but 
take it easy. 1 Out it is not right thai 
I occupy a seat in Congress without 
exerting my hest effort. 

"I have found no way of doing Jin 
effective joh here without working 12 
or more hours a day, and I have 
worked hard Sen fori I y not only pro 



vides opportunities for leadership, 
hut it means more rr^pon^ibility and 
n heavier work load." 

Though few will admit it, a gen- 
erous pension system has made the 
decision to retire much osier to 
reach. For example, former Republi- 
can Coiigre^xnan Hastings Keith of 
Massachusetts says his pension has 
jumped from $18,720 a year to S26,400 
since he retired three yean? ago. He 
had spent 14 years in the House and 
six years In the tnilitary and other 
federal service. 

Bet* ting the cost of living 

Keen use federal pensions not only 
are lied to the cost of living, but also 
carry a one percent add-on to cover 
the lag between the time living casta 
ro up and a pay adjustment in ukicIi«, 
Mr. Keith suyy hii- jjension ahol niije 
percent above the 25 percent cost of 
living in the fin*t 2Vi years. 

The former Lawmaker, who is 60, 
believes the add-on formula ifi um 
realistic, He estimates his pension 
will zoom to $72,000 a year by 1990 
if inflation commute at the rate of ai* 



Nation a euaiNKaa/JUKB itr* 



jM*rcori! a yi-ar hjhJ he still living. 

ThoJTwm M. Rees fD.-Calif.), a 
ten-year veloraii of the House, 
tjujt tine f^Qiiffifftfss ni ate 51, 

Thfe media's huge appetite 

"likp so many of ray colleagues 
retiring this yuar, 1 find I am les& tol- 
erant of iht« demands of public of- 
iice," nays, "I ibid the posl-Waler- 
$aiv atmospruert? to be a pall on what 
I consider to lie .1 very hnnorahle pro 
f est ion. 

"The voracious ftp|x*tite of the 
media for relational news find the 
hcadtong niah by many of my breth- 
ren to witiwfy that appetite have 
harmed any ability to deal reason- 
ably and in d*p1h with lh*> muttei^ 
before us.** 

Rep. David N. Henderson !D- 
NX\) was elected to the Houaa in 
I9fifl and worked his way up the 
^•iiji»riT> Eadder on ths- lv,s< Oflli^ 
and Civil Service rommittee. In 197ft, 
he waft elected chairman. Now. he 



fuis had enough and is leaving Con- 
yrt^h, The hours are loo long, and iht- 
chairmanship rote has been leas than 
satisfying. He has Ikshii spending 20 
percent of his time on routine sub 
committee chores — signing telephone 
biUe and expense vouchers, approv- 
ing .supply order*, nnri the like. He 
explains: 

4T l asked tny&tb How doe* this 
help my ccinatjtuenb; in the Third 
Confrrcssional District at North Car- 
olina? T The answer ta, *Not very- 
much . Not much ii ftBL 1 " 

Hep- Herman T. ScJmeebeJi (It- 
Fa. I Rives another rryisori for leaving 
Capitol Hill. 

"My desJrr lo pur^ur pub! in ser- 
vice hat> Iven tempered by the fniH 
Indiorib of the job." he says. "Fnia- 
I ml ions primarily in not beinf: able 
to curb federal spending," 

Mr. Sehneebe.Ii Ls ranking Kc L pub- 
I icon on the tax- wri tine; Ways and 
Mffitft Committee and would doubt- 
less be ii» chairman it his purty hid 



been a We lo win emitroJ of the? House. 

"We have seen the federal deficit 
IS** from $42t billion taRi year to $76 
hi J Hum ihw year and a probable 350 
billion next ycfir — 5169 billion in just 
three ycar.^ M he says. "This is tobilly 
inexcusable. By next year, wc will be 
paying $110 million a day just on the 
inlcretfi on the notional debt." 

A cap Live to office? 

Rep William J, Randall (D.-Mo.J 
is I,-l>v, \ nu out for different rea^toiib. 
A 1 he sn_VB h he can return to the 
practice of law, but if he serves an- 
other term in t'ongrcss it would then 
hr too Into to become an attorney 
again. 

"I would hr truly at the mercy of 
the office." he «ay&. "I would become 
ji captivp who would have no choice 
but to continue to run term after 
term until I became physically and 
mentally exhausted and then faend 
ulmoHl certain defeat. After uuch a 
ilefeat, all thai is 1eM i* ;i Icgftrv of 



A ROLL CALL OF THOSE 



STATE 


SENATE 


STATE 


HOUSE (cont.) 


Arizona 


San* Paul J, Fannin (R ) 


Delaware 


Rep. Pierre S, du Pont IV tRJ * * 


Hawaii 


Sen. Hiram L Fong (R.) 


Gftargia 


Rep. Phil M. Landrum (D.) 


Michigan 


Sen, Philip A, Hart (D.J 




Rep. Robert G. Stephana, Jr. (DJ 


Missouri 


Sen. Stuart Symington (D.) 




Rep. William S. Stuckey, Jr. (D.) 


Montana 


Sen. Mike Mansfield (DJ 


Hawaii 


Rep, Spark M. Matsundfta (□,)• 






Rep, Patsy T Mink (0.)" 


Nebraska 


Sen. Roman L Hrusta (RJ 




Pennsylvania 


Sen. Hugh Scott (R.) 


Indiana 


Rep. Philip H. Hayes (D.)* 




Rhone Island 


Sen, John 0, Pasture (D.) 


Louisiana 


Rep, F Edward Hubert (DJ 




HOUSE 


Maryland 


Rep, PaulS, Sarhanes (DJ* 


Alabama 


Rep, Robert E, Jones flKJ 




Rep. Gilbert Gude (RJ 


Arizona 


Rep. Sam Steiger (R.r 


Massachusetts 


Rep. Torbert H. Macdonald (DJ 




Rep, John B. Con tan (R J * 






Arkansas 


Michigan 


Rep Marvin L. Esch (R ) " 


Rep. Wilbur D. Mills (D-J 


Rep. Edward Hutchinson (R J 


California 


Rep. Thomas M. Rees (D.) 




Rep. Donald W. Riegte, Jr. (D>) m 




Rep, Alphonzo Sell (RJ B 




Rep. James G. O'Hcira (D.)* 




billemrai? thill will never be erased." 

Mr. Randall chain siaji of a new 
^Jijuhp Select f 'ammitU*' on Afiing, 
fiayw u oongrFfifcunzin now must accept 
n i-Jian^f in jjliI.iI if attitude as a. bur- 
den of his job, 



respect 

"Today," Mr. Randall says, "one 
who plana to run for pnihlk* office 
ftuisl understand in advance that Jm 
may have In do without the kind 
words and measure of respect and 
regard that were fchown (ho*r in pub- 
lic office in former years.*' 

Proportionately t Missouri in losing 
J i lore of its congressional delegation 
to retirement and rehigiiation than 
any other .stale. Half of its Hou«e 
Hiernljers five Democrat* and one 
of it*s two senators are Leaving. Ira 
number*, only Pennsylvania in losing 
more of Us cU'li'5Sati»»n - four Ker,iub- 
UdCns and i wo Denrocrate in the 
House und Hugh Stt>lt in the Senate, 

Among the Pemviylvaniaos m Re- 



publican Rep. Edward G, Blester, Jr.. 
a 45-year ^ld fiftli termer p 
He saya: 

" I concluded thai the House of 
Repre^-n la lives should noi be tin.- 
lonrr and final resting place for pro 
fessJonal politicians, but rather a citi- 
zens forum, receiving, in regular 
burets, fresh blood frequent injec- 
tionn of the vitality of the people of 
America, In whom the governtnenl 
should always be responiitve." 

When Rep. James R Has tin ^ 1 1 i 
N, YJ made up his mind to go, he 
moved swiftly. La#t December, he 
accepted the presidency of Ash^k i 
a ted IndiiH tries of New York State, 
an Albany -based, \- member trade 
-iK^in'iinlon 

He tendered his resignation to the 
House in January, quitting in the 
middle of his fourth term. 

"1 came up to age 49 without hav- 
ing a ureal cU-h I <o -Imv; For il." he 
myn. ^'Taking u look At the next 12 
to 14 year* of productive life, I de- 



SonjitOrs us* many a spaFe moment 
lo calch up on Ihoif work, Fq* 
Sen, Hiram Fori; (R.-HawjiO, ttiti emit! 
hit become too much. He is a mofnbtr 
of two dozen nib committees 



Who are bowing out 



STATE 

Minnesota 

Missouri 



Montana 
Nebraska 
Mew Jersey 
Nb* York 

North Carolina 

Ohio 

Oklahoma 



HOUSE (cam . 

Rep. Joseph E. Karth (D.) 

Rep + LedOOf K. Sullivan (D,J 
Rep, William J. Randall (0.) 
Rep. William L Hungafce- (D,) 
Rep. James W. Symington t DJ * 
Rep, Jerry Uttpn (DJ* 

Rep John MeFcher (0.)* 

Rep. John Y. McCollister flfcj * 

Rep. Dominlck V, Daniels (tk) 

Rep James F Hastings {R,l 
Rep. Peter A. Peyser (R.) * 

Rep. David N. Henderson (D) 
Rep. Roy A. Taylor (D.) 

Rep Charles A r Mosher IR*J 
Rep. James V, Stanton (D.i* 

Rep. John Jgrman (R,J 



STATE HOUSE {cont.J 

Pennsylvania Rep. Edward G, Biester, Jr. (R,) 
Rep, Edwin D, Eshieman (R J 
Rep. Herman T. Schmsebell (R.) 
Rap, Thomas E, Morgan fD-) 
Rep. William J. Green (DX 
Rep, H. John Heinz III (R.)* 

Rhode Island R^p. Edward P. Beafd (DJ • 

Tenne^ee Rep. Richard H. Fulton (D.)t 
Rep. JpeL EvinsiD.) 

Te seas R ep. B ob Casey ( D . ) t 

Rep. Alan St eeJ man (R.) * 
Virginia Rep _ Thomas N. Downing (D.J 

West Virginia Rep Ken HBC M*r (D.) # # 

* To run for the Senate 
** To run for governor 
t Elected mayor pf Nasrwilfe, Tenn, 
t Appointed to Federal Maritime 
Commissbon 



The post-Watergate otmosphflra castf a pilE ort what Rep. Thomas M. Rees (O.^Cali fj 
believes to be an honorable profession. He is turning out after I en years in Congress. 



cided I couldn't spend them here un- 
der the circumstances and frustra- 
tions I see in thi« legislative body.* 1 

The Iftw r-r-tc^m in which some peo- 
ple hold public oflkvialft had become 
I peruoruil matter with -Jim Ha>tiii£*;. 
His 14-year-old daughter's class in a 
small, upstate New York ,school hud 
bet-n toM by a tocher: "All politi- 
cian? ;ire crooks" W>ii|#- the teacher 
was speaking in generalities, accord- 
ing to Mr. Hastings, his daughter 
could not help feeling the remark was 
directed at her. since not many poli- 
ticians' children are students at her 
■school. 

918*000 in debt 

"I keep bearing thai all politicians 
arc crooks, and I am trying to figure 
whi>re I missed out." thf former 
gre^Hman says. "Fve got maybe $800 
in the bank, and I owe $19,000 over 
arid above the mortftiiKe/ 1 

When he came to Congress in 
1969, he owned a $40,000 house with 
a mortgage which wan down to 
$I\oW. he says, and when hu depart- 
ed, he had a $70 # QQO house with a 
$45,000 mortgage. 

Ah with many members of Con- 
gress who have no outride income, 
Mr. Hastings found it increasingly 
difficult to live within his means, 
even though he was drawing a $44,- 
625-a-year salary, 

"You'll never get anyone to fee] 
worry for you when you're earning 
$40,000— not in my district/' he say* 

Not once in the six months since he* 



left the House has he regretted the 
decision to drop out. he says. 

"I find my new job chall enging and 
interesting/" he explains. "And what 
a relief: I don't have to go out on 
weekend.* any more knocking on 
doors, and I don't have In go to bar 
mitzvahfi and hiirbccue* just to please 
the voters," 

For Sen. Hiram L. Fong (R.-Ha- 
wnii i, approaching 70 v the Capitol 
Hill urind has I become too much. His 
family prevailed on him to give up 
the rigors of public office, 

*'With each passing year in the 
Senate, my work load arid rv.-iji u La- 
bilities have increased, and the de- 
mands on my time and energy have 
escalated/' he says, "The number of 
hearing* I murt aUend and the num- 
ber of Sssuis un whuli 1 miht k> m- 
formed have increased, together with 
the complexity of issue-H which we in 
the Senate handle." 

On 24 flubdommittfiM 

Sen, Fong serves on two major 
committees ApproprinTinrn. arid Ju- 
diciary as well as two lesser com 
mittees. 

All told, the senator a member of 
24 subcommittees, 

Maintaining personal contact with 
his voters has not been easy for the 
senator* because of the great dis- 
l;mi-i-, i nyjil 'Hie F!a*'aiian law 
maker explains: 

"The jet travel between Hawaii, 
and Washington. D. C* takes a great 
fcOl] physical [y My biological time 



clock requires longer In sd just, On 
the average, one week fan needed to 
make the adjustment. Since I make 
eight or nine trips a year, this means 
that during about one thiol of each 
year I am .s1 niggling lo readjust to 
the lime change while still perform- 
ing my duties as a senator," 

Rep. Charles A. Moaner (R.~ 
Ohio i, who turns 70 this man*!!, says 
one reason he fe bowing out is that 
"I am becoming hungry for privacy. " 

Congressional enslttveuiRtit 

For those who think that being i 
member of Congress is a bed of roses, 
horn w Mr. Mother's assess mes it : 

"It requires an onerously demand- 
ing, hectic; fragmented schedule of 
seldom less than seven days per week 
mid often ninny more than 12 work- 
ing hours per day, constantly horrinl 
by call belK phone belU and eon> 
mittee sessions frDcuicntly ^huttliuK 
between two or more meetings at the 
same time. 

'"A! every turn, there are deserving 
people insistently crowding to cap- 
ture your momentary attention — to 
confer, to report, to assist, to argue, 
to request, to demand or plead, to 
compliment, criticise, invite, They 
are staff peopla T bureaucrats, lobby- 
ists, reporters, colleagues, a steady 
stream of valued constituent, and 
varied others. All that, plus the 
House debates, caucuses* briefings, 
working bfeftk^isK working lunched, 
receptions, dinners, homework study* 
and even midnight collect calls from 
drunks— you name it." 

He continues: 

"It is -i ron^resHimsr/* ine^capahte 
lot to be never alone, never free from 
tnoMflfti it hufTctinjs by people, evect^ 
problems, decisions; and always, the 
ubiquitous, skeptical newsmen and 
other critics are looking very closely 
over one's shoulder, intently watch' 
ing, questioning, assessing every word 
or move. That 1 ?. ! - n hnuM 

be,..." 

Summing up, Mr. Mother wiys 
that being a congressman is "rigorous 
servitude, ceaseless eikslavement to a 
peculiar mi* of everyone ek*s needs 1 
demands, and whims, plus one's own 
aense of duty, ambition, or vanity. 

"It is that from which Mrs. Mosher 
and I now declare our personal Inde- 
pendence, as of Jan. 3. 1977 " END 
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Examine This new hook for ^5 days FREE! 



Tax Desk Book for 
The Small Business 

By the Institute for Business Planning Research and Editorial Staff. 

Here ore I he facts you need to lake ad von rage of 
special government concessions fo expand your 
builnew— or to put more money in your pocket! 



*ou *ould b# oiiand al how mu(± manay you 
might he needleiity Phta wkig away — a**ro 
Hm-iBy !he govern rrwrrp allowi ynu lO tflv* in 
1piei whan you own p imgll pnninau or p+afei- 
%lflnQl pfddk*. 

Mow, ihfic pr* «aiy wqyi lo make iur* 
■**u don't owpuy io**i- A*id youll find Item 
■n Ihe In1ihri* Poi Builneii- PJoruinftg'i brond-now 
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Custom-tailored Business Insurance Packages: 

No Gaps. No Overlaps. 





•Ware 



Wharever business you're <n, you 
face a tot of diifereni hazards. 

And to cover them, you probably 
carry a lot Of different im\\ ranee pol- 
icies - with a lot of different companies 
with a lot of d iff went premiums and a 
tot o* different expiration dates. 




That can be an admin- 
istrative nightmare And 
resull in costly gaps and over 
laps in your insurance coverage 
But today there's 21 better way: Con- 
5 liter a customs tared business insur- 
ance package from The Insurance Store 



M in tIM 



Faf saample, a Cant men tal Insurance 
Comprehensive Business ftjlicy.* 
v Willi It all your different property, 
haoihr.y H and crime insurance poMcies 
can be combined into just one policy - 
with one company, one premium, and 
one expiration date 

It puts an end to your administra- 
tive fiighrrnare, 

And because it^ custom-tailored to 
your company, ii gives you the exact 
coverage you need, Without costly gaps 
and overlaps. 

For complete information, call your 
nearest Insurance Store, 

It's easy lo find: Just ■ 
art<if}en5 listed under 
Continental Insurance m 
the Yellow Pages. 

When you call, 
just ask for tiJStom- 
tailoring. 

Continental Insurance 

featured at 
The Insurance Store 




) 



How to Get More Useful Ideas 
for Your Company 

BY ROBERT J. DULSKY 

Open -discussion meetings are 
a management tool that can bring 
great benefits to your business 



Aug too mm your people speak up as freely and 
critically as they should at company meetings? 
When they tipeak. doeti it seem to be a replay of what 
you. the bo&5 p said? 

What about the quiet one with a slight frown on his 
face? What constructive criticisms mi^ht ho tnak^ if he 
felt free to speak frankly? 

At Tax Corp. of America j wp wanted to reemphasij&c: 
: 'i iM reinforce orientation toward objectives on the pail 
of all company personnel. We also wanted to improve 
inlntcompany communications. And we wanted to gain 
2 -ri.,w|r-i|. : ,- ni' -ij.v: - I • mi nil our people* i*nd to make 
full use of their pugge&tions. 

Willi Uie^i ("onla In mind, wo started holding truly 
wide-open meetings at all levels of managcmcnl, with 
un ft? iU: ri.nl and umithihiied freedom uf expression. Kv^ 
*ryone present at any of our meetings Js encouraged to 
apeak freely. If someone feels like it, be can call any 
wtht-r proposal cockeyed, matt if the proposal was 
'"i.nh- by thr bosy 

Do you want to obtain I he benefits of wide-open 
meetings at your company „ too? 

^^^rtlng wLdu-open meetings 

To start anything new in a eoinpum . all invulvc*! 
*nust he convinced that tap management is sincerely 
Miitid the changv. If the boss is believed to be merely 
r t!pej*tin|f what a con-KiiltJint toEd him r>r simply quoling 
tbt* Irin^t bock on manii^enw rit. nubord Smite* will 
doubt that he really means what he \n nay inn 

And, of tourae. the program should not be Marled 
^nlnga he dot s believe Ln it. Sincerity a iHH.twtit.v. 

The Hlepfi you titke to start wide-opi-ii im>e.tin£s de 
l^nd upon the si'M* of the company, 

The president of a large company may choose to 
: *tiirt with his senior ea^-mives imd proceed from 1hen- 




/* flvwyofiff frw& to speak t 



HHP Ei.«;n I mm 

lo tower-level nul nt^er^ lie may al*o choose In enliM 
j he jikl of an experienced consul t inn firm 

Hie head of a small company of, say* 20 employee* 
may well choow? to involve everyone, r-Lutjuy wilh (tie 
fir^t meeting. 

Setting your goals 

You must keep In mind at all tin*-.* die fiuaJ* you 
wont to achieve from open -discussion meet in r*. 1 h-re 
are three: 

» Orientation tmtnird nbitttum. 

\\ a do open meeting sire an excel! en 1 way to w\ 






every executive oricnled inward objectives iifcitead of 
toward problem 

For example, an American manufacturer was sun 
uusly considering entering the European marker A I n 
meeting ta dit*-ur» it, the most talkative senior ex- 
ecutive present said he felt the mmjiany lucked the 
iwrassary knowledge and experience to enter the mar- 
ket. He Hocked the idea from the onisei 

The other executives present had «ei«<*d lo ARfee 
ihrii the objective was a good one 

If l he ft* Iwil l^n a history of wide-open mtehn^h til 
that company t anyone present emu Id have felt <*onv 
fortable point in(C out what the fienior executive w;k- 



doiiip wrontf He wjis Hiretrim^ .Lileiriion toward ihe 
problems involved Jnatead of eunsidering how to 
achieve a titrable objective, 

A junior executive could have changed ihe course of 
in.-; rompnnv if he had fell free i<p dittitfre** with his 
tMi%sxind \it [kmiu <aU how ihe e,iui1 mi^hl lie achieved 

■ Improved mmmurticatim, 

A second Real can be In impmvt- ImjIJi horizon ml and 
vertical conunLmicaLiufu* within Ihe company. In the 
example just given, it tri likely lhat there wa# mil free 

4 1 j u i L> ■ t r l p 1 1 1 even among executives on equal mid 

adjacent |five.fo. In that company, cuniiuuniciYlJon from 
personnel further down the Jndder was prnhably even 
more inhibited. 

• Better corf&rutv climate. 

Wide-open meetings can alfio help establish a nmi 
puny climate in which management Glares the rctiixjii 
ability of mit; lakes with the peoplo making them. In- 
dividual* who are already oriented inward objec lives- 
will feel encouraged and free to innovate 

In many coiiipimie^ the attitude w nil too prevalent 
that any method oiher than iniinflffemenfc'B own 
wrong. 

Thus, lop rnunagurti discount new ideas by being 
overly critical of mistake*. 

In companies like that, execuiive:-. Elm id To maflm1> 
problems and kill any effort to reach I be objective. In 
that WjtBFi they duck the te^pormhiY\i\ ol inc.klLntf new 
problems. 

Open meetings can ealabJi^h ni different deekion 
making climate. For example, an e*ecuiwe of an East 
t'oaal manufacturing firm proponed thai a factory and 
warehouse be built in California. The objective; To 
smv& eoste of shipping Ihe nrm*H prmlueLs to the Went 
ToaKt market. 

In meeting problem* were bnn^hl up and rfi* 
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Productivity gives America its high 

standard of living, the highest rhe world 

has ever known- 
Productivity does not mean working 

harder or longer. It means working 

smarter. 

'The Promise of Productivity" is a 
12-rainute slide presentation that gets 
the message across to your employees 
and their families, community groups, 
and students. 



Audio Visual Department 
Order Chamber of Commerce 
from: of the United Stales 

1615 H Sfc N.W. 

Washington, D. C, 20062 

Pi ease send me: 

Set (s) of 

"The Promise oi Productivity" color 
slides, (35mm) {-#3443) ot $15 a set 
Script included. $ 

Cassette recording (s] at script (^3445) 

at $5 each. $ 

TOTAL T. 



□ Check enclosed □ Bill me 

[Make check payable to Chamber of Com* 
msree of the- United States) 



NAME 

ORGANIZATION" 



STfcEET ADDRESS 



CITY 



ZIP 



custsed. Final jy K a cost benefit analysis, was suggested, 
1 1 showed that the benefits to the company were well 
worth the (Mats, and the new facility was builL If the 

many problemr- dittcustied :i < ' iruj-- had been BOttf* 

nifiedv the project might have been trapped wilhuni 
even considering ihe Ijenefils. 

A com puny challenge 

One of a company's biggest challenges is providing n 
work climate when- individuals can fully utilize their 
own resources and realize psychological growth. 'J "hi* 
practice of holding wide open mee rings conrritniles In 
such a climate. 

For one thing, the practice is an nid in overcomm.!: 
timidity. 

The individual who was formerly bashful or fearful 
about tcpenking freely will feel much less reluctant to 
speak tip if others are doing so and if he is encouraged 
to do the same. 

No personal attacks 

B> ! emphasizing that it is the idea or proposal which 
tiL'tv Ljl: ntlackr-d in uii open meeting, and not the per- 
son presenting it, many more constructive criticisnis 
wilt be forthcoming. You will always find more ideas 
or proposed s<j|iilsi>riH in problems printed it the pro- 
ponent hiLVt- n reduced fear of loan of stature, money, 
face, or podtion. 

Open-discussion nmUngaare&Mraiig encouragement 
for all who are present to participate in the jfURffestion 
prooefati. 

Companies which are oriented toward objectives 
usually fa! low this basic pattern when making a de- 
ciaion: 

1* Analyse the idea or proposed project for its bene- 
fits to the company. 

2. State the problems involved in ntLunui^ this ob- 
jective. 

3* Propose solutions to the problems. 

A. Make a decision b.ised on benefits to the company 
versus die costs. 

Wide-open meeting help avoid the trap of lumping 
together the proposal and the problems involved in 
carrying it out. Otherwise, if the problems axe severe,' 
the objective tends to be rejected without even con- 
sidering solutions. 

In a wide-open meeting, if any one sees the boss 
falling into that trap, he is free to point out the error 
and retrieve the .situation. 

la Tax Corp, of America a perfect example, of how to 
hold open meetings? No, we are not- But we are better 
Shan we were a year ago, And we an* working at it daily, 

END 

mil. H&Blftt u> president of Tax Corp. of America, a 
conipuny which provide** income tax preparation service 
and personal financial management services. Reprint* 
of this article are available from Nation** Btiatntifr Set 
page 50 for details. 
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An Easy Way to Change Jobs 

' This system is simple, straight forward and quick — but it works. 
Do it right and you can have the highest earnings of your career.'' 



I've gcM something that can help you 
earn a greal npw living and perhaps 
even make you rlahf 

Now, 1 know this seams hard to bc~ 
lievfl, but I can also prove il to yoo! 

1 say ihis because I've yol letters I rem 
Inni/sancta of satisfied customers, , . , 
and t produd ■Ahir.r- has fre^ pms*c1 
oy 150 leading med^a! 

Whaffi more, al S10. I fa an Incredible 
bargain, and Hf even give it to you 
withe ul ashing you to flak one penny/ 

However, first lei mo tail you what I 
have. 

I've got a copyrighted ioo changtnQ 
aysfom thai you can use Ho move up m 
your field, Or out 1o another field, bul 
at significantly higher earnings. 

It tooH myself and five other profes- 
sionals two yeara and £250.000 to de- 
velop— Jwrt ft works! 

Furthermore, ft d-oesni require "gen- 
ius" and U doesn't require "luck" Alt 
you have to do is put H into action. 

The reason *e developed it was be- 
cause wi!h 86 million am ployed, and 18 
minion circulating resumes each year, 
(his area was ready for some revolu- 
tionary Ideas. 

We knew more people ihan ever 
owned prestige cars & yachts, summer 
homes and international retreats* as 
■*oll as having securities, real estate 
holdings and Join of cash in the bank. 

In short, many p^opl--- in Hip U/o arr 
Nving good lives! 

A| the same lime, however, the greai 
majority have no excess cash, little job 
security, and are frequently rcsltess. 
bored with their jobs-, commuting long 
'">urn .ir. : r:riiriL-=^"i l.y inflation' 

We asked ourselves how do people 
Set to live ma "good fife" ? 

Wait, we found that most successful 
People- were ihere because Ihey never 
wasled lime in dead -end situational 

Whai these people did was lo matte 
crucial |ob changes, and nar/ay their 
•""Gber earnings Into small fortunes? 

Take a look ai ihe economics! 

Do you realize thai il you were \o 
change jobs ovary 4 years, at an aver- 
age annual Increase of $4,000, and Then 
P y t the increases in the bank al 6%,— 
tnat in 20 years you'd accumulate an 
**tra hall million dollars f 

Getting raises rs one thing, bui got^ 
hf *& significant Increases because of 



rob changes ift a very important source 
torweallM 

The ne*t quasi ion then, is how can you 
easily change Jobs? This is where Ihe 
unique system we've developed fits in 

Our system can work for anyone 
from 59 000 lo £80,000 Do il right and 
you'll gain higher earnings, lifelong job 
security, but most of an, everlasting 
sell contirtence! 

This is because once you've used it. 
you'll know you can always gel a new 
job.— quickly and predictably. 

Perhaps you're wondering why our 
system works? Well, it work?, because 
il's a completely dtlterenl approach. 
based on totally new concepts. 

But, also because it's simple, prac- 
tical, and self -tailoring, You could start 
next week— and do it Without strain, 
contusion or worry. 

But, there is one catch* You won t be 
a success if you use old methods for 
dealing with recruiters A agencies, for 
answering ads & sending out letters, for 
handling interviews A negotiating salary 

To make more money without ■ 
hassle, you'll have to be wilting id 
change. You fl also have to follow our 
system, have an open mind A have 
laF'-h m yourself. 

However, do this and n better life 
will bey ours t 

With our system, whatever you seek 
-a better Job. a new career, higher pay, 
more sal rat action,— f be/tare nothing 
ca/i stop your success/ 

Not age, sex. education, or even low 
earnings or past working history. 

Personnel Magazine so id we have a 
'breakthrough" 

The National Public Accountant even 
said il was "capable ot catapulting any 
average person Mo a positfon offering 
much greater rewards." 

However, your best pfoof of our sys- 
tem is that we've already received thou- 
sands of letters from grateful customers 

Letters like one from a gentleman In 
California who wrote: 4l in 4 weeks I 
changed fobs and tai&ed my sotory 33% , r 
I wish t had if 10 yean ego/ 1 ' 

Another man from htow York said "t 
usod one of your fe/lfl-rs, sent 24 out, 
and gof J 3 fn/ery/ews and 3 job offers 1 ' 

Still another from California said "In 
just t1 days I received art offer otS7 t QQQ 
merer 



I know this sounds almost loo easy 
and I can't promise lhat you will do aa 
wen. But, then again you may do belter' 

Even Ihe largest business magazine 
in Ihe U.S ir Nation's Business, said our 
materials were "fncredibiy effective.' 1 

Now, if you're serious about wanting 
lo move up. then I know that our System 
is something you've got to have! 

in fact, I'm so convinced that youll 
agree that it s worth hundreds of tmes 
the cos/, that I'll make sure you have 
nothing to lose. 

First of arr. when your order arrives 
wa ll ship wilhm 24 hours, No delays 1 

Secondly, you can examine our sys- 
tem lor 10 days. 

Third r if at the end of lhat time you 
are dissatisfied, return It, & I personalty 
guarantee your t00^ refund will be 
mailed in 3 working days-wiih no 
questions asked' 

To lei me prove everything I ve said 
and to take advantage of ihis nothlng- 
lo-fose offer, Jus! fill in and mail mm the 
coupon below 
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pfirfpfmonce Dynamics Inc 

Attn: Mr, Hatort Jairoson. Prflildem 

17 Grovfl Avonun 

Vwoa, H** Jtr&ey 07044 

O/ear Mr Jameson 

Vcwjr oftar founds grist I Plena ruih ma 
your Professions! Job Cnsnfling Syslam 
right away but gn orie condition, \ un- 
osrsland r may ftxamtne It for «0 dayi. 
& if it tho *rid of rhst time i return it 
yi>u wkll malt my full rsruncL *ithln 3 
wortcina duys, wMh no quottlD-na asksd. 
On inai basJ«. hsre'i sty £1Q, plus Mf 
tor pause* and handling 

, ll'icieivd Hi my thf-tk fli mfMMiy U'd-ff 

□ Crifl p«fti Arn#i ^ Cng Anur |iv 

□ Crig W*ir#r Cha, 3 Cno amin Club 



I 



1 

f 

I r.tr*Hi 



Pip it* n<rt# - atikfitftism it vn pir»l pMl 
I Tor ipse rjpi itfd DO. PfK U» sir iCW 
I S3 50. tef fgn *lf idd 17.00 ttB* 1 

L — [hew 4ffigir mustrm »M wn» ut* | — J 



Jjj- Jjjtwjo/t'j Zdfjw nsvs £w#rt fr># itro/ffer or 1 r^wfl fiVp Ayn^re^ tfrr^^#e, /jwigrne ^rom eW w«xo^ r"n Ou*^sflji W*ok ro 3,000 wd/Cc (n 
^'Cfloo Tod.iK Tfrij mjrorMf fru ef*o osen ndr/on^y s^var^tad m l««sng metfi* incJ^dfno T^t Watt $rro*i Journsf, ScisarVffc Amsrfctn. 
"alrorVa Suii^ojaa, Si'ort«lu/i?, ffrr rVaw fork Tirnws, Newtwoek IntemBtfanal, The ioi An^«rfFi rim^i, Amwican S&antitt. income Oppot- 
IvMttlHt. Ttfr79, SfMGWty S*J*a/TW, SuOfops WJrm'lsd. Cft#WrH. Forfcet «W Vor*. r^a Cftrc*g<J Tribune, True & ortr*fv, 

^ • ®I*TS PsfTormanc* DfTlUlUBI, BSC* 



GUEST ECONOMIST 



Why Wage Demands May Moderate 



Inflationary expectations, not unemployment 
rates, have been most important in determining 
wage increase rates, this expert says. 
Here is a look at the future 



■LJany etonormsls are optimistic 
■VI that inflation wiN not Increase 
again soon. Some even look for fur- 
ther moderation. 

These views are based on the ob- 
servation lhal there is a large amouns 
of unused labor and plant capacity 
in the nation s economy. A$ a result, 
ihe thinking goes, competition for 
jobs among unemployed workers and 
for sales among businessmen wilh 
underutilized plants wilt held down 
wage and price increases. 

However, the post-World War II 
economic experience -suggests thai 
ihe degree Of unused labor and planl 
capacity in >he nation's economy 13 
difficult to measure accurately and 



BY GARY M. WENGLOWSK1 



thai the relationship between unused 
resources and in Nation is a shifting 

one. 

Fluctuating PhllllpH Curves 

Take ihe evidence offered by the 
PhilJlps Curve— named for □ British 
economist who was the first re- 
searcher to present graphically the 
relationship between Ihe unemploy- 
ment rate nnd wage and price In- 
c teases. Drawn on a chart with thtf 
unemployment rate on the horizontal 
axis and the change in wages or 
pnees on the vertical scale, Ihe Phi I- 
lips Curve usually slopes downward 
to the right, indicating that higher 
unemployment rates Will be accom- 




panied by smaller increases in wages 
and prices. 

Viewing the postwar period as a 
whole, the U. S. economy appears to 
have operated aJong different PhlJfips 
Curves at different times — 1952-55. 
1056-59, 1960 67 F 1370 73, and 1674* 
75, 

With Ihe exception of the 1960-67 
period, these Phillips Curves have 
tended to shift upward. This means 
I hat higher and higher rates of in- 
crease In wages and prices have 
been experienced at similar unem- 
ployment! rate levels as the postwar 
period progressed. 

Timing im u clue 

Lers take a look ai unemployment 
rales and Increases in hourly labor 
compensation during four years The 
unemployment rates have been ad- 
lusted lo assuma a constant age-sex 
mix of the labor force, in order to re- 
movre Ihe upward bias In standard un- 
employment figures introduced by 
rising numbers ol female and teen- 
age job-seekers. 
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Dr, Wenglouski, 1 vice prtsitftnt fit Goldman, 

Sachs & Co., N»* Vorto Invoument banker* sncj brokum. 

ipeclsliifi in forecasting ocenomic ceniti lions. 



The timing or the apparent shiMa 
m ihe unemployment-wage increase 
relationship gives a clue 10 the likely 
causes, Upward shifts in the Phillips 
Curves— 1956, 1S70. 1974— were pre- 
ceded oy increases In the inflation 
rate in consumer prices, and Ihe one 
downward shift, in I960, occurred 
about two years after Inflation mod- 
erated. 
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How To Cut 5 to 15 Strokes 
Off Your Score — Guaranteed! 



i, 



By PWI Cooper 



A you pk> golf I Mould like Kip uad you 
vsrrtcOiijig that i^tnwT in k plum 
lTY«rwn wrapper 

No — wt etiny picture* or 
Jnvtl^ fate 

Sue it it Nxnethmjf Urn I you won n 1 ward yfnir 
rniemjn atkl jjfciFhnpj partner* iv I. now ynu hii^c 
for * -a hm- my wuj 
Here 1 ! why: 

Tm fir\lt& tu »eftd y«u ti jp inn le* wurth I rud- 
nifi mato-riul iJkuL v. A\ hlunw yuu _i Kuurflnieed w;l\ h< 
iflkc 5 id 15 ilrofct i or? >nw gotf Mr'ore — and do H 
H* Fatl that yvUf fri^KHU anr piunpg til Hunk y»^/ m- 

Luken private kuom from Johnny Mdfci 
I'd Uke you tu try dtii mciJkid the very tun* 

W»u pljy w idi-HJF tclklr> uBiv:inc wlul ytm are dolii§ 
r Kill's bpcjiLM^ r'ili ,ifl-iJiS if ml ifU iiflHim* 

JtNnji the vnrrci i-wI3uhJ iwTorr you Hjirl om il, the* 

f*lJRh[ I v nblrfji UiJk y,-.u lHiE ■■' (I TT»cy"ll 1ryTo ItEl 

>ou itui iherc hjuu r*o lo cm-prove youi p™ 
muvh without firivwc. pi-ipfmuiHuJ bt^iih. 
ttul there in 

And , | "m Juu aliw.1 if you try it privoKly foi jutt 
«n* round of pnU — no nmr twpll eve* be- *He hi lalk 
fa oui «f ii ihcn 

Before I pi pa. I "J Eft* hi Mitf you I ha I I ant art a 
^riwu-ur imyihiti| like that, 

I'n ■ buiine&Nmaji 

Alhoftltane ago, I win j pLmih-^HitLuiu ho l > n 1 1. 1 
^er break 100 fo« einhtccn hulrv Nsh 

^ vtitl don"l ^hool in I J if ncvchlpci. hnl HiliDv 
■Hrr vcai-i of bcmg litiJe fcxHter man a durTer, I 
L <*Tt4|HertlFy ihnol i-n I he erghli** 

Fl\ woiakriiil 

Fot yt\MT\ I Oni^icd tu hunt: doHU in, ^mr | 
Lr ica f vf rychmji - prHCIwre, iwactpiiff. priKlific — 
r **l aiiraL-fe ^If t>wks — hviiphl upectd joflf 
pltatesi — (o<3k l«s»in^ went m dnviTiyt r:tr»|tt 

everything, 'fhtn, by ncv ideni, I Mnmlilpd ipnm 
Lhe lejl ^crel nl nalliiif -.cr i ike . n!f my ^unc I lie 
**ry Arm ruand I played aflcr I dhuTti^rad ihri 
'^ L T<7t, J hn*e \0f\ fuf ilit very finl I ant 

The 

Uvf nplhiai. Wf^i fvr h«fi able to do 
^nutten itp L - niy ngiune — jihJ hy Juinf Ihi* I iwik 
■jDTUiit >U MTDtei olT Hi 1 . *aitc all IlpIJ il Ihivcn i 
^ *Hc in tircjik 7St jfii, t>,r I will'i 

I krviw it iix*nd* irjfcpi.i\iihle — hul I've ^-illiH* 
^luitoj "*nnH!t*n <ip' tny |mtm — aflei ev*rv- 
L "i»l* el-* T fxied land ccsil mc a fonime> hud f*ikif 

Benin — Je iccmed thwt I wai rambm t ^r sliL-iny 
tvltv Un\c Lotiiiri»tuJl-y ifi Hhe Imp rtPiiRh 
p a| vd Vputlin B c«r> hole. After I rtrtwk tny antAf 
'''tJj' ^mple ducDYtry- my dnvti **nt Jct+b Ihr 
^hhlle nf iV rair*uy — iti> nun^ put mc cm Itw 

II ^sih *i*uraf*c. in fuct, i?ui 1 lyjven'r yci fifpucLl 

no cme ever Uiuughl of il be fine . bur urn c 



rciij *kery hwi an pdf I c4Fuhl And — ind 



( »ied 4ji ,1^ — I i. xi bm^iit ywi Ihul 

never ieen thH MCret printed anywhere 

pni^ l>eq ni> ,,fctt ** 3 * ^* mu];:h m V awnic h*h[ 
Dnavrd I hey u^ked nw: lif jp>c ihefli my ^crct | 
^>Pi!d chU I he v^mpklc dttakk on my wcrtl - iht 
^Niy-nep, f ,ny-tn- folks* nwihiKMIiiirhjidtiH uJI 
n,.'^ '^k" wn * l,L > H^ 1 * f : «r IJt;k irf u lieLter 
1 i'ulhrd II "The Hlal t.inhpri CUnlf rniplnvr 

foil "' Ve 11 itM ^ r * ti ffwi , d , » ittiaW up my ttguJitr 
iii? 1 ^™- 11 *^ rl iwl For Item, loo Thair |amt 
,n J»^ved *% mu t h ii miiw. 
f| ^*. y«a dinil I lnKh hmu rhat lf**eS « kit n | 

h » meihpd fur tuiiipg stinks* — a melhod thai. 




rejiJy Wurk*. I amL'erlinn iri^i I hipve«kme Jiml Uui 1 
Hul. wap» inn new |r^rftnp lUCCcn* a fluke'* 
|'erh,ipi rhert wmethini *peLinl jNilu imf 
ffliFrnHne thai m#de ini^ "mir^lr" pn^^ahle I 
dap' | HhcW th*i fcw a mrmienr 

Ma^vet. I KUST PROVE IT WO*1 

FutT, tMflce I pru*t l3uil my pulT «t;rtl UrirrLi, — 
icidly wiwki— L wiktnllcf it 1l»,iII ^.illnvfjir t^^ — 
an4 pt wmI he wt* e^ftv pcflny iif n i H* m*n> 
Itrw-i rtiih fl yiMj viid hi yiiuf«IT Ihjl >%iu d pny <i 
tWiunc iu tiike IS lLttikes uFT your vcivrttl 

So. to pro me lhaJ my *ef rti lor jeI pi|Ti;i 

— I'll tcikjh ii lo you — and lii a limited aamcwof 
ci I her pnlTeft — fur tittle rmue than 1lbc price irf 
ii living it printed up 

Remember, I'm Milling (a do I tin for my ou-n 
^llhk ifj'i^u 1 >pm' V 1 1 ZMve ■.iA'.reJed — <mte 
YC,1t' have uken <»ff thw ie^M»i — 1 II pnjha^h 
iniike | mint when I itfltr Ehe I'KI J\ I \ phm 
thiuufli wwifHper^ jilJ muga/Jufli 

Bui. >tfu aiu?<l nkukc mc « n#i,*taj*c Vim m hi 
repon. youi Mroke \in*ei n*e piurnptly — flrf 
*hen yoij take + ilrnk£4 niT yemt hour* — thefl 
*h*n you eireak IW — * hen ynu hreah *W Th>N will 
iyr the Fikpr I need 

I Teel certain Hull u make* no dirte fcrte ^ heiher 
you arc a tnun ur a hl^tuul fit ^orki Tor exdhi — 
whclllcT yiHi are yuunpf or old — ^hclher you'ie 
Mk«n kwn o-r nol — THIS METHOD WILL 
WORK ■« n woin'l co>rt iwi a iio^k pttnny* 

Thm ii only cm* »*y Tnr ynu tn tee it I m nghi 
• it^pri yiiLu jpmhwilrrdctipy (il p Tls* Phil Coopn 
wiill IminirvctiicEiJ — **wJ llmi'* U.i iwder il 

iu* — by injul- h'l no<t yet availj*k «t any 

hiijk vlofC or pro ihop m Che wtrlkl ui dhi pn L .r 



llnft Nil lj**n Rei*t*re4 mid Ctwriihied w iih ihc 

U.S. Ciu-^c rcttnc-flE Ifl that Ih* *CbTCl %afllfhi1 P* 
copied or stolen. 

t'linhErnwrr. you vin ofder ia Mithgnji * woiry 
hpfauv ytm HC rrro<e<tcd hy «n irMKlad, 
hii JIt* EHKil.lr ijitur.inisL- nf ^.iiiirsf tfrnkei fri>ni 

h If you dtm'l like lh« Plan wl>en il um-k( p, — l.n 
Iffjy leianTi . rtiZr r Ihr -i n — %end rl hat k Iot ,1 
fufl ithl fXS — E»h|p>1uUiy no QmrUkntift a^ked 

Zp Qr P keep und uw: H.v h, hi i..r i- ir-rr^ r 
likf. Vluj juc «■ I a 1 1 prulccled Yoo muat eul 
Iranw moke* from your vnre — or re lorn tlw 
Rjin at any; lime. You Mill pet every peimy of 
your mnrc> hjck wirh«iiEquihWeiM-^ipi:*twin 
Voo «rt Ihe vpte iirdge ^nd |ii r\ I mi I thi * 1 1w 
l-,irr^l qiur:uMuf v.m'm' tm i ircr ' 

To iet yonr pwnMi«ed copy »f ' The fiui 
t ivpee Golf IrntuovenMEU PUui" — 

(J ftrmi >"Uur itime iowj( ;uldir« tfle*M> on Up* 

coupon hr |i*^ 
2\ Arto^li ynui ch^ek. euh or marwy aftkr far 

3 J Mud Id nit I'hd Cooper, t hird Ai L - , 
Nen York, N.V. JftSfe 

Lc1 me repeat. J1 make* Ab^ohit£l> rwi dififeiente 
hou many wayi you've nlrcndy hied Ki rnipro** 
vinrr pirrtedrnmjiULMllv — Vsmr ttm* Uv rr»il 

Scnd &if Vlpni jjijji .ifHir*d n.;iy or my * ^"H tm 
provenent Plan ju toon ju you can — TODAY if 
(wnhaL. 

M^IL THIS COUFOW TODAY 

M..h. VLhir ^bc^k puynhk und Tn^ t "l V«> 

fftal Cooper 

W Third Av<„ 

New York. N,Y, tDClll 

Yci ' t ttdfH In CO ■ Dtroket off ray ncor* one* aod 
?ni all ku-h me my pjuanorieed .i-d of your Cjolf 
1 m prov rmr. N F'Luji Hf ie ii ni> V I CJ I pnHn^ \ * ■ Ii 
Teporl to you waert I hat* hrofcen W — when I hu^r 
broken ». I under m and ihm I ruji ahTiPhneiy ifci 
nik unce I am prnieet*Hj ^ yew tort ^ fX^Hr 
OUa/4Ult*e Of" piflfll impiuvcmrnl ljw*0 Hho^t. 

T tuM. you lor thh chance to thare your golf in> 
r , r',iven>irnt m l- ti ■ 



YfHi Mu »■ Charpr My: 
□ MRitctCMrft C BankAmecicard 

Acd i . 

Lnler Bank # 

I Mailer Cnarp ordt ur**e your rumci 

Ciurd Eipirakldi pm 

.Sifpuilirar 



life 

l -nil i N A inc m>. 



VddresN 

C'lry — 



Vi.nc 



/■IP 



O Plruic r.cftd Hi* fne<«nal airmail I am 
ciwL*s4a^ e i n ft S2.uXi lo tx^er the o^i 



Why have different rales of in- 
crease In wages and prices accom- 
panied relatively similar rates of urv 
employment in the postwar period? 
The major reason La change in Infla- 
tionary expectations among workers 
and businessmen, 

Real cost* und ben pi i ts 

In deciding how aggressively ^ 
compete for available jobs, an unem- 
ploy&d worker compares the real 
economic benefits and the real costs 
of going back To work. 

The net real economic gain from 
being reemployed is !he wage the 
worker expects lo earn, over and 
above the a mount of unemptoymsnl 
benefits, food stamp*, and welfare 
payments received while unem- 
ployed, afl adjusied for the expected 
price level. The real cose of going 
back to work would Include I he de- 
cline in leisure lime end any sacri- 
fices involved in a worker's taking a 
job outside his preferred field. 

Expectations among potential 
workers that inflation will be higher 
in the near future reduce the antici- 
pated real value of a given wage rate, 
A1 ihe same lime, if benefits for the 
unemployed are tied to the Consumer 
Price Index to compensate lor In* 
creasing prices, the real value of the 
benefits received while out of work 
may be maintained. Therefore, trie 
expected net real economic gam 
From going back to work falls as in- 
fialionary expectations pick up. 

It might be noted that, sJnce 1966. 
the average weekly unemployment 
benefit paid under si ale programs in 
lire U- S, has risen S5 percent — aboul 
the same as the Increase in con- 
sume/ prices over the period. But this 
excludes the eftec* of new programs 
introduced to heJp the unemployed, 
such as food stamps, which are in- 
creased to compensate for rising 
Food prices. 

Workers compete less aggressively 
for available jobs If they expeel high* 
e/ inflation And a higher rale of in- 
crease In wages is necessary To sat- 
isfy busmess's demand for fabor. 
despite the existence of a large num- 
ber of unemployed workers. Mean- 
while, increased Inflationary expecta- 
tions reduce business resistance to 
paying these larger wage increases, 
since employers expect to be able- to 



p^ss Ihe increases on through higher 

price*. 

Inflationary expectations of work- 
era and businessmen are the wllM 
card fn the determination of ths wage 
and price outlook for 1976 and be- 
yond. The decline In Inflation from a 
peak 12 percent annual rate m the 
second half of 1974 to an average 5 5 
percent for the fourth quarter of 1975 
and first quarter of 1876 has begun 
the process of deflating inflationary 
expectations. 

However, experience suggests that 
inflationary expectations change 



slowly, particularly in the downward 
direction. As previously noted, the 
only downward &hrft m ihe unemploy- 
ment-wage increase relationship m 
ihe pos?war period, which occurred 
sometime around 1960. was precede 
ed by almost two years of reduced 
inflation rates. 

Inflationary expectations are now 
probably receding from where they 
were In 1974 and 1975, Bui the 1974- 
75 inflation was high enough for long 
enough to suggest that current Infla- 
tionary expectations are still higher 
man they were In 197f>T973, There- 
Fore, the economy In 1976 may be 
operating on a Phillips Curve that is 
lower than in 1874-75 but Is higher 
than in 1970*73. 

Currently, the adiusled unemploy- 
ment rale is around 6.7 percent, and 
it could average somewhat lower 
than that tor 1976 as a whole. An 
adjusted 1976 unemployment rate in 
the 6.5 percent area and a Phillips 
Curve roughly midway between those 
in 1974-75 and 1970-73 imply an av- 
erage increase in hourly labor com- 
pensation in 1976 ot eight percent or 
less — compared with 9.2 percent last 
year. 

Therefore, despite a lower unem* 
ployment rate in 1976. wage Increas- 



es are likely to be significant small- 
er than in 1975, in part because of 
reduced inflationary expectations. 

After subtracting the long-term 
irend growlh rate in labor productiv- 
ity an eight percent rate of expan- 
sion In hourly labor compensation 
implies an underlying price Inflation 
rate of five to six per can l for the u. S. 
eoonomy 

If inflation actually averages hve to 
si* percent during 1S76. the Phillips 
Curve for the U. 5. economy could 
shift down lurfher toward lt$ position 
in the early 1970's. And if the unarn- 



P'oyment rate declines gradually, 
wage increases could moderate fur- 
ther in 1977. This could in turn lead 
to even lower price inflation and a 
further drop in the Phillips Curve. 

How to prevent H spirit 

In conltasl to Shis downward ratch- 
etting in wage and price inflation, an 
upward wage-price spiral would be 
likely if ihe unemployment rate 
dropped loo rapidly and Inflationary 
expectations increased. With the eco- 
nomic recovery currently strong and 
Irkely to become even stronger, mon- 
etary and fiscal policies designed to 
slow the recovery to a sustainable 
cruising speed by early 1977 are the 
key to prevenllno an upturn in price 
increases, in Nation fears and wage 
increase* 

fn addition, many specific actions 
could be considered to hasten Ihe 
drop m the Phillips Curve. For exam- 
ple, some limit on future Increases 
in benefits paid to unemployed work- 
ers would increase labor market 
c om pe-t? liven ess. And on th& other 
hand, business could ba discouraged 
Irom buifding anikipatod coal in- 
creases Into prices, since such an- 
ticipatory pricing tends lo prolong 
Ihe adjustment \q lower in nation. 



"Despite a lower unemployment rate 
in 1976, wage increases are likely to be 
significantly smaller than in 1975." 
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Meet your new delivery drivers. 

They think clutching is 



something you do on a dote. 




U s no secret The new breed of pick up and 
delivery drivers know as much about driving 
a manual transmission as they do aboul 
goal roping. 

It s not their fault. They were raised on 
automatics. But where does that leave you. If 
your fleet has nothing bul manuals. II leaves 
you up a creek. But you don't have to stay 
there. 

You see, everyday a lot oi fleet owners 
are switching over to the Allison Automatic 
transmission. The AT 540, Why? Because 
ir s made for their job. 



That is why so many of the major com- 
mercial and private fleets pi us the largest 
rental and leasing fleets are specifying the 
AT 540. And they bought them for one rea- 
son; Money. That's right, money. 

These guys are businessmen. And they 
found out that their savings on transmission 
related maintenance and repairs alone 
added up to so much dough that it made it 
worth the extra cost of the transmission. 

But let's get to fuel economy. Some 
people still think automatics waste fuel. But 
you'd be surprised what fleet owners of 
Allison Automatics are getting And it you'll 
send in this coupon we'll send you a bro- 
chure that tells the story. With charts, graphs, 
details, results. Everything it takes to explode 
that old myth about the automatic wast- 
ing fuel. 

Do yourself a favor. Test drive an Allison 
AT 540 in your fleet. U s one Ot the best in- 
vestments you'll ever make. Ask anyone 
who's tried it. They'll never go back And 
neither wil 



| Just clip itin coupon ■ntJ wit'IJ fraud yoiMlta *tiati Utirjron AJ 
j AuismiSic*. How Uwy wnrK Whi! they'l l dg. And why Mai I lo 

1 Norm Eggorv. SaJoa Min&gar 

m 

| S Am, 1 ' 

I 
I 

I 
I 
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The Allison Automatics 
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Some of America's 

costliest truck 
accidents happen 
right here* 



They happen whets the decision is made to 
own your own fleet of trucks, rather than 
lease them. 

Because when you own your own trucks, 
you also own their financial and management 
headaches. Including heavy up-front capita] 
expenditures, breakdowns, unexpected engine 
overhauls, maintenance, labor costs, spare 
parts, uncertain fuel costs, delivery problems, 
taxes, and expensive management time to 
keep it all together. 

Many companies have slopped owning 
their trucks and started leasing them instead 
fef realistic money and management reasons. 

And when they found leasing best T many 
found Hertz best for leasing. 
The reasons are simple. 
Hertz has nationwide over-the-road capabilit y 
for heavy trucks from Seattle to Miami- 

Hertz has also developed new innovative 
services exclusively for our customers. Such as: 

Qi4rS>O.S. Enu^t: my Rtmri Srtvia\ If 
operates Urfl fnr 24 huurs a dny ,7ft) days a 



war And mir computerized Preventive Main- 
tenance Scheduling Program. Btrausi we'd 
rathvr nmhda'm u tm'kmt st'hwltdr noti\ than 
take ifwtof'setvifr lain 

Finally, we can get you into a lease program 
easily, even if you own your own trucks now_ 
We buy your trucks, at a fair price, Then we'll 
either replace them with new vehicles. < >r 
refurbish them, and lease them back- 
Then you can do the same thing many 
other executives do. Concentrate on your 
business :inr I leave 1 he 1 ruck tn Ik-rtz. 

f~h q huilir: i rip .-■!! li ri' «ji "ii I ]■ -v hi if injfk leasma -"^ 
I n Llil U i Va k . ir 1 1 J I lllk k-4rm . Xkr I Virfiidi-ri! . 
* HcrtiTrudti, titil \ Matf^jn AvwUir. Ne* y, *k N , V HHJ2 S 

J Nfci* 

| AlWhh* 

| CUy. $wt 

I 



Cofnpartv. 
Tult 



, I 

Hertz leases Fords and other sturdy trucks. 



When a (eased truck is best, the best lease is Hertz* 



^Hii uni t m 



HertzTruck 
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Letters tO tha Editor continued from page 12 



A mutter of death and life 

I was startled to find my name 
mentioned prominently in ^(bminon 
Mistakes Thhl Can Erode Your Es- 
tate" (March]. Ah to the statement 
that Dick Byron had "the common 
problem of liquidity after death/ 1 
I must say, alas, thai my real prob- 
lem k cash flow during Life. 

While the fictitious Byron's estate 
ran into trouble becniM* hi^ executor 
became ill, my estate plan is in rela- 
tively ffood shape. Moesl modem will 
farms provide for successor executors 
and even corporate executors, 

I have under advisement your sug- 
gestion for assuring my family a 
source of income immediately after 
my death. althmJuh J -^"wwhrtl 
startled to be advised to invest in 
U. S. savings bonds. I assume the 
member institutions of Llie American 
Banking Association are not in vast- 
ins CTStorners" assets in same, 

1L J. (DttTK) BYRON 
A llvrnry at LdH' 
H'tiuwu, IF«. 



The article is nothing but an un- 
abashed tout directed solely to the 
interests of bank trust departments. 

In slightly more than two pages* 
the author four times recommends 
consultation with a bank oti estate 
planning. R01UE W i ;bb, jb, 
Roxi* Wtbb. I nr. 
iitjfiriored Inwnhrwnl Arftwr 
ami Perl/olio Manner 

An even bigger Jolt? 

Re -4 A Proposed Tax Change That 
Could Jolt Ycwf* L* r Emutive 
Trends," March]. 

The jolt mo y be oven worse than 
your report indicates. As I under- 
stand it, the $12,000 limitation on 
iHJiibusinfc'Ss interest deductions on 
federal income? taxes applies not only 
la the various types of loans you list- 
ed but also to all excess investment 
interest. 

An example would be tha excess of 
investment interest over related in- 
vestment income in the same tax pe- 
riod. The Internal Revenue Service 



and the Tax Court liave frequtmlly 
held that borrowings for pufe invest- 
nwnt purposes, such tt stock margin 
accounts, mortKagefi on properties not 
leased to third persons, and passive 
land investments are not in the 
course of the Laxpuyvr^ tmde or 
business. 

TIip interest on such loans thun 
considered nonbusiness interest, at 
least to the extant that it exceeds re- 
lated income. It would appear that 
the SI 2,000 3 imitation on nonbusiness 
interest deductions would apply to 
the total of interest paid on loan* For 
such things as homiw, an ton , appli- 
ances, and boats, plus «xcesa Invest- 
ment interest. 

It scent* to me tliat such a Ji'mita- 
tion would have a profound effect not 
only on the personal -type loans you 
enumerated, hu< aUi mi all borrow- 
ings for investment purposes, partic- 
ularly stock margin accounts, 

ALBERT Ar WALSH 

f*m ,m?t ml 

.Y.i.'.-, '. f.'ynimiifw, inc. 



*Thats a Butler building? 1 



Yes. I h;it 1\ ,1 Hullo hiMldinji 
In fact. yiHj pruhaMy sec 
hci nut ul Hi i lie i HuiUfinp, 
li IT I he nmr and Unn'l know it, 

HtLiiiiM- Hniki hmldimix 
ottei i<m.lI oYsum Ocxihrliii and 



k.in he a* l i^klul ;ind dranlalii, 

m my building 

Vet. they uKo itivc you all 
i he i in porta m lime and money 
savings ol wMciiin Ltm-OnKNori 

lo Ic.uu nil 'u- it hi mt bcauli- 
hil. Ilrne .md money savin p. 



Hurler hinhlinus .nul rhv h>uu. 
indepcndenl con Intel or who can 
build tine lor yon. write Hut let 
Mfg< Co,« BMA Tiwer* Pcpt 
H I 16, Kansas ( ily, Mo MI41. 
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The PSenes shown abov* Is the most 

popular medium/heavy truck buIfT 
Buyers like its roominess and its 
working space under the hood. I Paint 
design in photo is the customer s own M 



Ford OSeries are America s No. 1 tilts. 
They outsell j!I others by almost 2 to 1 - 

Ford: 

Top truck for 7 
straight years! 

^ord Mediumf Heavy trucks outsell all 
competition One reason is because only 
. p ord offers a choice of fong, short or tift- 

ST 



# * • # 



LN-Serres feature an ail -welded reinforced steel 
cab for durability. A tilting hood for service ease 



FORD 
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LESSONS OF LEADERSHIP 



A Successful Formula 
for Company Growth 



Under J, Paul Austin, The Coca-Cola Co. 
has enjoyed huge increases 
in sales and profits. In this interview 1 
he describes management methods 

that have made those increases possible 



Jt'AltL Aijtfntf Js a man who wastes 
_ * little time. 

Tbat*a obvious when _vrw npeak to 
liirn. His answers are to the point 

ll is altio obvious when you ccnsid- 
W hid careen Thin lean, sandy 
hairorl, t-ix foot three inch er joined 
The t'ocn-f'ola r«. in 1949 ah an 
n Homey. Ill 19*52, ni fifti 47, bt« 
came president. Hi' became c-hir^f ex- 
ecutive officer in 1*>6G and chairman 
iti IS70, 

jjfW Ipfj psfcu lives anions Anwri- 
m\ lur^esi companies have gone up 
^o Fast. And few eomjwjnies Can 
" ".'ii rhe i^ttj of The Coca-Cola 
( *o/a incraaea In business muter Mr. 
AtJMiu. In 1962 f whim he became 
President, aaJes wen? $567 million, 
income *ie; M7 [nil Lion, and 
ttlruinflfii per share adjusted for Bub- 
^■queiii stock flplitH were 85 cenfc, 
*n 1975, saleii were jutl under $2,9 
billion, with profits at million. 

AlujUji — ho seldom uae* his 
nrsl name, John— is now fil but look* 
*T. least ten ycorn younger. He workii 
^ JJr +/ InM laits needed relaxation from 
duties in a tremendously compel j- 
industry hy playing hard. He's 



a e,ood golfer ami get* in a flume or 
two weekly, even when he's making 
his 1 2 to 20 foreign trips a year. 

Mr. Austin was born in La Grange, 
(Ssl> and moved north with lit? family 
when he ^tl* a boy. He n I tended 
I 'ill vex Mill la ry Academy in Culver, 
lnd„ and took undergraduate and 
law degrees a I Harvard before join- 
ing a New York tow firm- During 
World War IT f hi« was a Navy I ten* 
tapfeil commander and eierved with 
n torpedo boat squadron in the Pa* 

After (he war. Mr, Austin piar 
ticcd corporate law in New York 
unlit he joined The f \nca-i "ola ro's 
legal department with afeupmtn-nlH in 
New York and Chicago, In 19SO, he 
was shifted to The Coca-Cola Export 
Corp., and ho held a scries ol in- 
musingly itii]Jorl;ml assignments 
with it t including a four-year stinl in 
South Africa! a* dirci.'lnr of African 
area operations. He became president 
i if ifn* if ten New York hrad<|uartered 
export company in And In 

lift? I, h(» Imh-;iiiw execuriYe tite pres- 
ident of the Atlanta-ho^ed porent 
company. 

He was the flint executive vice 
r>reft»dt+nt in the history of The I ' oca- 



Cola Co., which wast incorporated in 
iS*J'2 w ni-ver In have worked in A I 
trJnla. 

Mr, Austin gave up the title of 
1 1 resident of The Coca-Cola Col in 
]<■"!. hue he Sim plenty of other lilies 
in addition to chief executive officer 
and chairman. He in a director of a 
number of companies, a trustee of 
ortrnniTutimia? ranging from 'Hie Nu- 
trition Foundation to the California 
Institute of Technology, and a mem- 
ber of the Hoard of Hegenls of the 
Sjm i I h.-i in i in Inst.itul ion. 

He nnd his wife,, the former Jeane 
Weed of iljirkrfiri, Mich,, have two 
•ronj* — John Paul. Jr „ who is martini 
and hm two children, and Samuel, a 
.-rodent at the University of Texaa. 

Here, in an interview with a Na- 
tion's Business editor conducted in 
a Coca Cola Co. Jet flying from At- 
lanta to New York + Mr. Austin Rives 
-ome «*i rhi- f(n'> and rtrm'l^- i if nin- 
nina «l<ihal etMupany, 

Tha Coca Cola Co. i* one of the 
world*! greatest franchbers. You're 
dependent on bottling companion 
that are franchisees. How do you 
keep them working hard? 

By fJviruz them rhr- 4P]>|Mif tuni t v ro 
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build good busiite&ffifi Being in busi- 
ness for you rse If is one of the Ki^e^ t 
motivators there is, 

When a franchise system is in the* 
hands of competent, motivated indi- 
viduals, it is the greatesl rfi sl rihul inn 
.system there Is. 

What cm tha company/ do when a 
competitor is gaining in a territory 
assigned to an uncompetitive fran- 
chisee? 

In case? like that we send in so* 



called combat teams of si half-dozen 
topflight fixer-uppem The team 
help? the franchisee Ret reorients. 
Once franchisees are shown how to 
operate efficiently, nine out of ten at 
them do. 

Hero in the United Stale*, a con 
tract between The Coca-Cola Co. 
and a franchisee has a provision — 
with pood reason — whereby the con- 
tract can be eliminated. On Lhe other 
hand. Ef a franchisee operates well, 
tho franchise is tn perpetuity. It U 
handed down through the fcenora- 
cionp. 

Our fmncJiisees abroad have a co- 
operative marketing program which 
spells out clearly what resources we 
and the bottlers assign to reach mu- 
tually agreed upon goals. 

What is the status of the Federal 
Trade Commitslon proceeding to re- 
strict franchisers from swarding n- 
cKuaiva l&rrilories? 

Hearings were completed taai sum- 
rner + and the FTC administrative law 
judge held thai our franchise system 
its legal and also pro-competitive. At- 
torneys for the commit ion have filed 
an appeal, and oral arguments were 
presented March 10. We are confi- 
dent that the commission will agree 
with the adrn infinitive law judge 



that the consumer benefits from our 
current system 

How has The Coca-Co la Co. main- 
tained such good public relalions tor 
§* long* 

Fli give you a definition of good 
public relations; 

Getting caught in the rift of doing 
something pood. 

Obviously, we've had good public 
relations people who are helpful in 
shaping our ideas and advising at; 



in advance of certain things to avoid 
doing, AImo, we have a rule: Don't 
tell lien 

What are some of tho other rules the 
company abides by? 

Our nasic policy us to be a good 
citizen wherever we are. 

Being a good citizen in, for ex- 
ample, Kansas City, involves many 
things. Showing pin interest in the 
community. Working on hospital 
driven, Joining the chamber of com- 
merce and other good organizations. 
Running; a good business, On rind an. 
the tin i can go. 

We are impeccably accurate in 
paying our taxes — all kinds of taxes 
— a I home and abroad. We fiLafT our 
nperations in the U. B. and abroad 
with people of high moral standard*. 
Our people are gentlemen and ladies, 
and we don't have to write down the* 
thing* for them to do. They already 
know 

At the same time, they are tough 
operators 

The Coca-CoJa Co. ham a good rftc- 
ord ol innovation tn marketing and 
management. Why? 

We select our marketing people 
with special care We want moti- 
v.i ie> I peuplf, [>eople with prafanaion- 



tl pride, liecause they are motivated, 
f don't have to go around giving pep 
talks, If I did, I don't think anything 
would happen. 

The Coca-Cola Co, has always had 
esprit de corps. 

1 think I can claim that we have 
more than kept up with the pack in 
marketing. 

We go strong for training and re- 
training of all jieraonrw!. To improve 
our training programs, we bought Hw 
Sterling Institute in Washington, 
D.C., several years ago. Sterling has 
the hest technology and electronics 
equipment for teaching all sorts nl 
employees to do nil sorts of jobs. We 
«et out to find the best company and 
!o buy it, and we did, 

How about technical innovation? 

The Coca-Cola Co. is far advanced 
in computer efficiency, and that's 
something a lot of compflmjftj cun't 
honestly say. We intend to stay 
ahead. 

We liave too many innovations in 
ecniipment and process drai|m to M-i 
They go back to the 19th century. 

Of course, it is well-known that 
several designers have said the shape 
of the bottle for Coke is jusl about 
perfect. 

The company came up with I tie 
world's first sLX"pack. We have Home 
of the original cartons in our com- 
pany museum, and they aren't so 
different from KlK-pack cartons used 
today. This means they must have 
been pretty good to begin with, 

Years ago t we sold Coke syrup in 
wooden barrels. Some bottlers sot 
the idea of cutting the barrels in half, 
hi I in;' them with tee, and selling 
cooled Coca-Cola. That was the flrtt 
machine For Coke, you might say 
That ended when we wen I into metal 
barrels. 

More recently, we have come up 
with the technology far getting pro- 
tein from various sources We uhc 
die protein in a new nutritive bever- 
age we call Samson. We've test- 
marketed Samson abroad, and it is a 
handsome csTjeccsa, 

We expect to sell Samson in many 
countries where the people may not 
have quite the right diet. They may 
need more protein, and Samson defi- 
nitely wilt supplement their dieis in 
this respect. We also eipect to well 



We select our marketing people 
with special care. We want motivated 
people, people with professional 
pride- . > * 1 don't have to go 
around giving pep talks." 
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NOW EVERY AMERICAN has the op- 
portunity lo poetess an historic Gold 
ftece. It has been mont than 40 years 
since American* haw been obit to ac- 
quire a gold piece for just Contain- 
ing lasting values and issued during 
J he year of i>ur nations 200 th Annivci« 
sary. if will be mucb sought nf rcr by fu- 
ture genera I Jon 4 who will not have thi.\ 
opportunity, 

This irnpui ii±iil gold piece is bemjj 
struck and issued by ihe Washington 
DC, Columbia Mint in ,500 fine gold 
EflLli piece will m ensure IS mm in di 
ameter an J will weigh 2.31 gram* Tin.- 
Face of ihr griM piece portrays the 
proud American Eagle poised ready for 
night into the future. The other side 
honors our First president, George 
Washington. 

LIMITED EDITION- 
RARE PROOF FINISH 

The Kuld pieces Are being; issued in o 
briefly control led limited edition with 
the final minting lakiny place un JuJy A, 
I $76- 1 wo hundred years to the day of 
the bJrth of uur nation. After that day 
tio further pieces will be struck- The 
special die* used for the minting of 
these gold pieces will be retired and 
Pre vented lo The Smithsonian Institu- 
tion far permanent <mfc-kccping along 
^ 'tli .i recur ii of each purchasers name. 




fltlnttrai£d 1 'i itmti artuat Utt I 

Each gold piece, struck with a tlaw 
k"-- Proof finish, a ill be accompLintcd 
bv a Cert incite of Authentic its- for 
ever attesting to fts rarity and limited 
iiilihnn vtaluS- 

h GOLD PIECE OF 
HEIRLOOM VALUE 

To posse** this important gold piece 
for just 120. during our nations bicen- 
tennial is 10 own a yold piece un 
equaled in inn time, The United Staler 
of America Bicentennial Gold Piece is 
certain lo be among the must prized 
and treasured possess ions of those 
l itriuhcs whtch&c! in lime to acquire §l~ 
A possession to be parsed un to future 
generations wiih pride 



ACT NDW 

This historic collector's gold: piece is 
being issued in ii single, vtncily limited 
edition with a restrict ion of two gold 
piece* per famih The total number of 
pieces issued will be permanently lim- 
ited to the number or orders accepted 
and received postmarked by JuJy 4, 
1976 with the final day of shipment tak- 
ing place within 30 da\* of that date. 
Due to the inflationary pressure on the 
price of gold, the Mini reserves the 
right itj withdraw ilii* oiTer before July 
4 shun Ed j i been me necessary. To 

be sure of receiving your gold piece— 
good your order now to The Columbia 
Mint. 1709 New York Avenue, N.W., 
Washington, D.C 20006 
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THE COLUMBIA MTNT 
1709 New York Avenue, W- 
Wavhmsfton, DC 30006 

Please enter my order far * Limit 2) United State* of America 

Bicentennial Gold PkcclM at |2Q- plus |2. Handling for each. 1 under - 
itand that each gold piece, struck in 500 line gold, will be accompanied 
by a Certificate of Authenticity attesting to it* rarils und limited edition 
* la tut Jf tor any reason my order ii received toe lair m be accepted, It 
will Immediately be returned 10 me Jiang with my rem i nance. 

Encluted is my frmmatttr ol % * 
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Samson in certain areas in the 
United Stated- 
One of the best sources of protcui T 
by the way, i& whey. In processing 
milk Into cheese,, what's left 15 whey. 
If the whey wens dumped In streams 
and rivers, it would pollute them. 
Through our Aqua-Chem subsidiary, 
we purify the whey, making use of 
the protein it eonUirus. TTiis process 
turna a potential pollutant into a 
protein source to he incorporated in 
product formulations 

Your company owes only about S 1 0 
mi H ion In long-term debt. Mow can a 
S3 billion-*-year company gel by on 
such tiny debt? 

The large portion of our bottlers 
art* ^elf- fin An rod. They own their 
own businesses, so The Coca-Cola 
Co. never ha.* to put out enormous 
amounts of money. 

This the nature of the f ranchifie 
system, although I must admit Borne 
other franchisers owe hupe sums. 

You have $100 million or $400 million 
in cash reserves. Why don't you di- 
versify more al a time when good 
bargains are tying around? 

We like to keep money around. 
With us* money never went out of 
style. 

However. The Coca-Cola Co. has 
done some big league diversifying, 
hasn't II? What has been acquired? 

We an* pleased with all of our 
lines, I'll just quickly list them: Min- 
ute Maid frozen concentrate citrus 
juices; Hi-C fruit drinks; Dunum 
Foods, with Neve ml fine lines includ- 
ing coffees and teas; and Amia- 
Chena, a water conditioning firm. 
And, of course, we have Tnb p Frcecn, 
Sprite, and several other soft drinks 
which come in many different sizes 
and types -nf containers. 

You axe directly producing In 13ft 
countries, which is the world's rec- 
ord for a company. How do you keep 
track of so much In w many places? 

We have divided the company into 
right profit centers: soft drink opera- 
tions in the V. S,; Canada; Ijitin 
America; Europe; Africa; the Far 
Eajt; our citrus, fruit drink, coffee, 
und tea operations in trie Foods Divi- 
sion; and AqiiA-rhem. 



Annual budget* are a key element 
of control. Every year, each profit 
center prepares a budget and sendtt it 
to our Atlanta headquarters for 
study and consolidation. We cut and 
fit each, then take them to the board 
of directors for approval. 

By controlling budgets and money, 
we raarntain control over this far- 
flung company. We are in almmt as 
many count ries a* there are in the 
United Nations. 

As an old-line mull in alio r>al r what 
are you doing now that you weren't 
doing ten or 20 years a go? 

Basically, we are do ins about the 
same things we were doing 20 year* 
ago, The business hoe not changed 
all that much It wan round th*m fl% 
-out 1.! now. It requires little tinknr- 
ing, 

Long ago, we adopted a policy of 
using local citizens, instead of Amer- 
icans, in as many instances as poa- 
aibl© abroad, Now, less than one hair 
of one percent of our offshore em- 
ployees ^rt- AiTir L ricufl& 



How do you keep Coca-Cols the 
same, whether It is boll led In Uganda 
or In Ihe company's hometown, At- 
lanta? 

We have the technology to, as we 
call it, bring any kind of water down 
to neutral- In other words, water 
treated in this fashion ha» no effect 
on the unique taste of Coke ayrup 
used in bottling Coca-Cola. Purity of 
water is absolute. 

What would you do if you learned 
that a big operation like Marriott or 
McDonald's planned to sell another 
cola drink and slop selling Coke? 

What we fry to do ia mend our 
fences in advance, We maintain the 
best possible cuskitutT relations. We 
haw Ira mod ppopta ivhu are ready- 
to help our customers in their busi- 
ness. We don't jmt st?|| them syrup 
and walk out of the shop. We make 
real con trj hut ions to our customers' 
companies. 

The soft drink business Is a hoi one 
competitively. Hasn'i Pepsi gotten 



"When a franchise system is in 
the hands of competent, motivated 
individuals, it is the greatest 
distribution system there is/* 
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ahead of Coke in sale* in food 
si ores? 

In supermarkets, they have grown 
closer to out level > But, wlrcn you 
throw in oil the other food store?, 
I hat statement won't sUild up. Coca- 
t.'ola is ahead. 

hu:r casing the r- -i - 

a company does in a more ma- 
Lurp market like the United Suites is 
difficult. 1 don't mean then* is no 
growth, I mojin growth is particularly 
hard io come by. Wc\e been in busi- 
ness for ft lorcjf time* and we're still 
Kmwing. 

We recently en Us Wished some 
working relationship** with the Soviet 
Union. A (Troup of our technicians 
went over to discuss building a plant 
for the prodncti on of instant tea. Ti*e 
benefit |o thr? Soviet Union would be 
to have the convenience of instant 
You know, the 1 Soviets drink a 
foi of tfift- 

Throwaway container*, which the 
company makes use of along with 
r&lurnabFe bottles, have come In for 
a lot of criticism. Do you see any 
new development* In throws way 
container technology? 

We are in a program with a chemi- 
cal fttrnpjiny lo nmrke t ei planlic hot- 
Ua that hft& all of the plus©* of plas- 
tics but is one thai can be recycled r 
What you do is pick up used bottles, 
reduce them to powder, and form the 
Powder into a new bottle. Wo sue in 
^onirnercial production and market- 
in Providence, R L And we are 
Wfcwdtny our budget ftalea mibfiLim 

p ord Motor Co, and The Coca-Cota 
to namti two, have bean em- 
bargoed in I he Arab world lor re- 
iuaal to slop opera I tons In Israel. 
Two que prions: Why did you refuse? 
And do you Ihink the embargo will 
«oon be llfled? 

Wt> art* the only .soft drink cm- 
"or^oed. Our competitors gave in. 
they are a]] over the Arab work]. 
Hut we never (jive in to boycotts. 
Vr have rav^r refuticd a person a 
^nthirti^ if that person is suitable. 
" u*w wIimL we wanted in a a Iron k 
& r oup of people which fanned up in 
PJ«l arid applied for a contract to 

"■trlt- ukrj I 'ukii S.j wi' Iff I V*- 




*T11 give you a definition of good 
public relations: Getting caught 
in the act of doing something good/ 1 



The Arabs warnuil uk nhcad of 
time tha.t they would boycott Uft, and 
they did, in most of the Arab coun- 
tries 

Now for the second question. Than 
la the dbtinct possibility thnl„ if the 
Middle East simmers down, we will 
have an excellent opportunity to re- 
gain our market while coiuinuhi^ lu 
do biirtiruw i n ]^rnA. That could be 
fairly aoon* if the troubles in Beirut 
settle down. Secretary of State Kis- 
fiinger bn.su k hi up (he embargo in 
talks with governments of the Arab 
countries. He let them know the TJ. S. 
government 13 aware of the embargo 
and \a not happy about fit 

When an embargo is tilted, what 
does a company do Ik* l? 

Well, even before it's lifted, you 
start acting, We already have a group 
with capital barking from Egypt, 
Saudi Arabia. Kuwiiil. and the 
United States which ut able to fi- 
nunon fl return to the Arab market or 
part of it 

Besides those countries, other 
cuun tries will be invited to come in 
with ua. 

r J*he Arabn fjtill renwmbcr us with 
interest and fondness 

You don't make many speeches. 
Why? 

I did in v*Mn: kirk. I hat i n 't re- 



eentiy, because I pie:Vr rm !*< jjiv 
own speech writer, I fpei .some profes- 
sional help, but I spend many hours 
uti a speech and I sort of run out of 
time. 

If you weren't head man at The 
Coca-Cola Co,, what would you like 
to be? 

A profe^ionjil ^IJYir. Of i/rmr.>.-, 
fin no' Mi-- nuli< Ui( Jl Nih' th\ 

1 play that kind of game. But, you 
know, with enough time to play, I 
might improve a little bit. 

I'm ftnthufii&Btic about sports. Golf 
in the main thing. 

You were involved in professional 
goll planning al one lime, weren't 
you? 

Yes. Jack Nick Ian ^ invited >ne !■* 
join a group to set guidelines for the 
prefient professional circuit. Ill is wns 
neveral yearn sro. Ttjere wafi conoid - 
erable dispute in the world of sjolt. 
then, over flcverol thin^, We w*t up 
a forum where botlt sJde^ in all dis- 
putes could 1m* heard, and where me- 
diators could try to help everyone. 
It seema to have worked out very 
well, 

You are involved wilh Ihe Smithso- 
nian fn»tHution? 

Yen h Fm a regent And I enjoy it. 
T\w Sfijith.MjJLmn it* of treat benefit 
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in liolh our country and the world. 

What books haw you read recently? 

I do an awful kit of huqinrafl read- 
ing. And 1 road novels — a wide as- 
sortment of them. I read Russian 
novels and enjoy them. I have read 
rvt«r>' book Sol/lienitsyn has written. 
I started with "The First Circle'" 
and read ri^ht on through, He is a 
Stoat storyteller. Ifa a ease of a great 
character creating groat chflraetfrq 

What are the main ingredients you 
feel your successor should have 
when you rellre? 

I helitrvti in th* job shaping the 
man. That? mu.-.i.. me nmr^ be a 
sonable amount of education, self- 
motivation, and integrity. He doesn't 
need to be a genius, 

Say, f dorfl want to sound like 
I'm rmiiriK t\w Boy Scout oath. 

You know, when Napoleon once 
was asked how he selected his field 
marshal^ ha answered like this: 4 1 
take a roster of my marshals and I 
examine rhem. They aw all compe- 
tent. They are all great soldiers. So 
I look for the one who has luck end 
I appoint him field marHhal." 



Were you named for John Paul 
Jon&s? 

No. There was a bitf dispute when 
I was born. My mother wanted me 
nattied for her father, whouc name 
w&a PauJ. My father wanted to gel 
ijilo the act for the mtnu reai4on, ^r_i 
I pot hiH fathoms name, John. 

How did a Georgia boy hke you gel 
rid of his soulhern accent? 

1 was bora in La Grange, and for 
the first ten yeans of my life I had 
thn obvious accent of central Geor- 
gia. TTien* my father's cotton busi- 
ness took the whole family to several 
place* in the North. So I wnx in the 
North during the time an accent is 
UHiially i-Hlabtitihed* which ifl during 
the teona. 

Til tell you one thing; though. 
When I joined the company, I 
thought mighty oer jowly about going 
to Berlitz School cmd learning a 
southern accent all over atjain. F. NO 



ilei'kints of this article are available 
from Nation** Business. See box on 



this pagr for details. 



How to Get Reprints 

Reprints are available of the following articles in thi^ issue; 

"Confusion on the Campaign Trail" 
by James J. Kilpatrick page 9 

"How to Got More Usefuf Ideas for Your Company" 
by Robert J Dulsky page 29 

"Lessons of Leadership: A Successful Formula 
for Company Growth" page 4fl 

"The Job Ahead: Enrl china Ihe Quality of Lite 
In America" by Irving Shapiro (page M 

* How Business and Labor Rate Members 
of Congress" page 70 

Ordw from NntWs Btutii»M r 1615 H Struct N, W r W^^B^k.u, D. O, 20W2. 
Price: One to 4P copin, 50 «nti each; &0 to 09, 40 «nt* «ch; 100 to 9!>» F 30 
wnti sack; I +000 or more, 20 cent* ench. Ileiun enclose remUtnnce with order. 
Reprints of material fmni pant inane* nrc abm availflhle. For n lblLing, Writ* to 
the addrcBA aboVt! t>r phema i20'2) i'y& iKKli. H^prinln of other inn L^riihl in thin 
may h* ohtntnrd by «-p<k:LllI ,• n « ru;. tin n I 
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By VERNON LOUVIERE 
Senior Editor 



Making It Easier to Hire the Handicapped 



|Af hen 11 com&s to ease of travel 
Ww Harold £. K ran Is has I ewer 
problems Plying around ihe country 
on business than riding In the kind 
ol automatic elevator you find in 
most modern office buildings. 

For Mr. K rents and thousands □! 
bJind people like him. ihc elevator 5 
an obstacle, one of many they en- 
counter in their daily lives With rare 
exceptions, when they enter an ele- 
vator they don't know whether it's go- 
>ng up or down. And Iftey can 1 ! pick 
ftieif floors wrthout help 

"AH il takes is aboul S3 !o put 
brallfe numbers on every selection 
button fn an average elevator," Mr. 
Krents says. "And It's a simple mat- 
ter to install a two-tone bell system 
lhai lelfs you whether the elevator is 
Qoing up or down." 

Mr K rents, en attorney associated 
'*lth a Washington, O, C. p law Ann, is 
counsel To Mainstream. Inc., a non- 
profit organization dedicated to gel- 
t'ng handicapped persons Into jobs, 

WhFle thousands of Arms wJIfingly 
"ire the handicapped, thousands do 
n ot. Among Iho latter, reluctance to 
Nre is largely based on tear of extra 
Expenses. 

According to Mr. Krenls a many 
companies are finding oul thai the 
costs of making a building free ol 
architectural barriers for the handi- 
capped or of changing Job operations 
lo accommodate handicapped work- 
s's are not that high. 

When ihe Kaiser Aluminum A 
Chemical Corp. decided to revamp 
ite 27--aiojY headquarters building in 
°aMano\ Calif., 10 help disabled 
^rjrkorg, it was concerned thai the 
c °3l wouJd be hundreds of thousands 
Ql dollars, Mains I ream se n I in archi- 
^cta who showed the work could be 
d *ne Tor loss than M.MG 

Often, Job accommodation requires 
^ QS *ing more than raising a desk on 
bl ocka or providing a braille typo- 

Employers' concern that hiring the 



handicapped may increase l heir lia- 
bility Insurance or thai they wlH have 
lo install special equipment to ensure 
ihe safety of of sab fed workers is 
groundless, according to Mr. K rents. 

Since passage of Ihe Rehabilita- 
tion Act Of 1973, any company that 
does more than 12,500 in business 
annually with Uncle Sam is required 
10 take affirmative action to hire the 
handicapped, The law also applies to 
institutions, including schools and 
hospitals, that accept federal funds. 

Mainstream, located at 1200 15th 
St, H. W., Washington D C. 20005. 
was established last year to help em 
ployO'5 comply WJlh the law for ex- 
ample, it has architectural [earns the! 
will help an employer identity and do 
something about problems such as 
hard-to-enter doorways or toilet ?b- 
cHlties inaccessible to those who 
must move aboul in wheelchairs. Or 
Mainstream will supply consultants to 
sel up training programs lor disabled 
workers. 

" I know Irom export en cr thai 
goodwill a3 one won't make the Re- 
habilitation Ac) work;' says Mr. 
Krents. whose Me story inspired 
Butteries Are Free/ 4 a successful 
pJay and movie. 

'The business community \t inter- 



ested in hiring the handicapped, but 
many companies lack the nuts and 
bolts information necessary to com- 
ply with the taw. Mainstream is help- 
ing them bridge the gap/ 1 

It is estimated thai beSween 25 mil- 
lion and 40 million Americans have 
physical or mental disabilities which 
qualify them as handicapped 

Harold Krents knows what it means 
lo be turned down for a job. although 
he graduated cum leude In English at 
Harvard College, lets* received his 
law degree at Harvard Law School, 
and attended Oxlord University for a 
year, 

"I was turned down by more than 
40 law firms be tore I landed he*e. ' 
he says of hrs employer, the firm of 
Surrey, Kara^k, end Morse "And the 
only accommodation the company 
has made for me is to provide a futl- 
trme secretary Otherwise, I puil my 
oar like every other lawyer in Ihe 
firm/' 

He says many prejudices against 
hiring Ihe disabled are gradually dis- 
appearing. 

"People really want to do the right 
thing by the handicapped." he says, 
"Usually. It's a question of pointing 
them in the right direction." • 

mntinurd on m-jf pagf 




MjlnstrtJffi'i Harold Hieim irwrti with K»i«r Alummum employ fret to till how plant* 
«nd a Mires can ba food up at tittlt coil to accommodate handi pipped mortar*. 
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How Bankers Help 
Save Communities 

ra lot of small town bankers, 
i heir job Involves far more than 
Studying roan applications or trying 
to attract new depositors. 

When a major food processor de- 
cided to shut down a 40-year-old 
cheese pr&nt in Arthur, III., the State 
Bank of Arthur stepped in to try to 
rescue it. The bank conlaeied several 
midwestem universities end came up 
wtth lhe name of a Danish Immi- 
grant — Erland Kondrup, who had 
worked at Michigan Slats University 
and now was empJDyed by a Toledo, 
Ohio, dairy, 

,l We invited Mr. Kondrup to come 
to Arthur and tell us how to save the 
cheese plant," recalls E, L Jargons, 
bank president "Even ihough the 
plant was run-down and outdated. 
Mr, Kondrup saw possibilities. He de- 
cided lo buy It and move here and 
run It." 

State Bank made him a Joan for 
repairs and arranged for a federal 
roan for a disposal system lo meet 
environmental standards. That was 
five years ago, 

Mr, Kondrup went into specially 
cheeses as well as standard cheese 



products. Arthur Cheese Co, is now 
a Thrfvmg enterprise. Sales this year 
are expected to lop $6 million. 

' You can save a business that J a 
threatened/' says Mr. Jurgens, "All 
you have to do Is work at It." 

Twenty years ago, when the fed- 
eral government launched the soil 
bank program, between 30 and 40 
percent of the farm tand around 
Brooton. Minn,, was taken out of cuJ- 
tivation. About a third of the farmers 
left the area, which caused about a 
third of the businesses fin Brooton to 
shut down. 

John O, Bohmer, president of the 
Slate Bank of Brooton, was named 
chairman of a committee to see what 
could be done. A survey of tfte vaMey 
in which Brooton is located showed 
more underground water available 
lhan farmers had believed. Several 
wells were sunk, and a welJ-dlggincj 
Arm and an irrigation equipment 
manufacturer moved in. 

After the soil bank program ended, 
thousands of acres of cropland were 
returned to cultivation. Fifteen thou- 
sand acres of Ihis land are now irri- 
gated. Where previously only corn 
was grown— it was always subject lo 
destruction by drought — irrigalkm 
has paved the way for green beans, 
cucumbers, potatoes, soybeans, and 



other truck crops. Some 35 new busi- 
nesses have opened The population 
has increased 

"We were down, but we were no I 
oul.'" says Mr, Bahmer. "We simply 
worked together and brought things 
around again. 4 ' 

In 1972. Norwood, Minn. p lost Its 
only doctor, Clinton D. Kurtz, vrce 
president of Citizens State Bank, ral- 
lied his fellow citizens to action, 

"We sought out universities for 
help, bul we round lhe answer ten 
miles away In the town of Waco ma," 
he remembers. "A medical partner- 
ship was breaking up, and we offered 
iwo of the doctors a new clinic if they 
would come to Norwood." 

Negotiations whh the doctors 
si a rled on Dec. 1, 1 972. A meeting ol 
Norwood townspeople was convened 
to determine if they would support a 
citizens corporation to build a $60 r - 
000 clinic. On the spot. (18,000 was 
pledged. Within a few days, the cor- 
poration was formed and oil of the 
stock was purchased Tne two doc- 
tors, moved into their new clinic on 
Feb. 15, 1973- 

Richland, Mo, was headed toward 
oblivion In the late t950s. Young 
people were moving out. the railroad 
cut service drastlcalTy* and livestock 
production was falling off. Then, the 
major employer, a shoe plant, shut 
down, wiping out 250 jobs. 

Gordon W. Warren, president or the 
local Pulaski County Bank, was may- 
or at the time. Working with his alma 
malar, lhe University or Missouri, he 
helped establish a planning commis- 
sion and an industrial development 
corporation to attract new Industries. 

A clothing manufacturer took over 
lhe shoe plant. Other new Industries 
include a maker of fiberglass boats, 
a game room lurnlture manufacturer, 
and a plant turning out treated utility 
posts. The town boasts a community 
swimming pool, a nine-hole gotl 
course, an airstrip for Hgftl planes, 
and a regional library — all new. 

"A community, nke an individual, 
can drift aiong, or it can take direc- 
tion/ - says Mr. Warren. "We decided 
to take direction. Several directions, 
m Jaci. The resull is a rejuvenation of 
our town." • 
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Cottorn which spurred the original 
growth of Memphis, is stilt an 
mportant part of the- city's economy. 
This trader on the busy Memphis 
Cotton Eachaneo is checking a sample 
bofflre mnhirig a hid. An annual Carton 
Carnival pays tribute to the crop. 

pumni tcikhi auMshJ 



This modal depicts Memphis' 5 goals 
n re novating its downtown area from the 
Mississippi River bach Kites* terraced 
structures are waterfront apartments). 
Leaders in the renovation Include 
(from toft) Edward C. Soldi, chief 
executive officer of the Memphis Ante 
Chamber of Commerce; Wayne W. Pyealt, 
1975 chamber pre si dent; and 
Samuel B. Holfis, 1977 president-elect 
of the chamber. 




Memphis: City of Optimism 



AH FOUN&KDt and chairman of a ma- 
k jor interna tiona I company, Hoi i - 
day Iiuir, Inc. Kemnmns; Wilson has 
seen, moat of Ihe important business,, 
political, and resort centers of the 
"world. 

A«k hinu however, if he hn^ i-vit 
'■'in..irjprr-tfl mmnn; hi-. c:orpor*ile 

headquarters and his home tmm 
Memphis, Tenn. He replies quickly: 
"Oh, no p of course, not." 

His hoinotown + ho say*, "is just a 
Krroi place to live and do business." 

That type of loyalty is common to 
both native find newly arrived Mem- 
rhinos, 

Ii does not Wind fhi'm (o a realign- 
^eo^nition ihiil their city Htill faces 
VolkingeK But Memphis leaders 
''•frtare o wtroiiff sense of optimism. 

A bright future 

"I just couldn't be more optimistic 
nSbout- the future of rhiH area/ 1 says 
Jfidfai C. Harris. Mr Harris recently 
Arrival in Memphis to manage a big, 
"C!w Caterpillar Tmctor Co, purl 1 * 
distribution renrvr. 

* f Wl have the tools," says Edward 
W. Cook, chairman and t:hief execu- 
tive officer of i'ook I in III-; (rim, InC, 
GBe of the largest grain and cotton 
n^arketing companies in the world 
"Memphis \h itn <he brink "f a surpr 
■» i"cononiie activity." 

Their comments arc typical of 
^hnl f-ii-in^-:: lender tn Memphis 
*ny iilK>ut Ihc ci«y F H future. 

At the same time. Memphis busi- 
ness leaden* acknowledge that I he 
missed out on much nf the eco- 
nomic boom that hmutfhr Nj.MXrtaeulnr 
Rrnwth lo many other cities during 
Bui no*, ihese leaders be- 
lip ve r it MemjiluVs torn. City 
3 coders itay their community In better 
Spared lo deal with growth, be- 
cause i| has learned from the ex peri- 
gees, iKrlh good and Iwui, of other 
Cj ties. 

Memphis now sres jtrtclf ti8 "the 



capital of (he Mid-South." By the 
city's definition, thi* rs an economic 
region extending Into Missouri and 
Kentucky on the north. Mississippi 
on the soudi, Arkansas on the west, 
and central Tennessee on the oast* 

l lii' ciiy has a modern, heavily 
iiswl airport, access to an extensive 
rail and highway network, and an e*> 
crEEcnt location on the Misnii^ippi 
River. These assets jpvc the city stra- 
tegic ties to the industrial Nurfchcasl. 
the Midwest, and the tier of stnles in 
the South cind Southwest, Thoeo 
states moke up the fastest growing 
area in tint country. 

Mitnphis'^ lrhjJ«]fi hiih always 
been a key factor in its hi.slnry. 

Chickafiaw Indians had n village 
on one of several hi^h blufls over- 
looking the Mississippi River in what 
is now the Memphis area. Early ex- 
plorers stopped there. Robert In 
Salle believed (o have built a fort 
on the of present day Memphis, 

The city** origin 

The modern history of Memphis 
can Ix b traced to the maetinit of two 
young lawyers of sharply cositrohtiny 
personalities in Nashville around 
1790. 

One was John Overton, hiphh t-du 
rated, urbane, a -shrewd planner, and 
a man of fltrang wl f -discipline. The 
other wan Andrew Jachwn. a hot- 
t^n^HTiKi man, a man action who 
believed hi head-on confrontation 
with I how who stootl in the way. 

Despite their diffcrenctw, John 
Overton and Andrew Jac kson formcsi 
a husine^s and personal asisocintion 
that lasted yearn Thi>r4' yi-ars -inw 
lawyer Overton h^un* thi- HeJn^t 
man in 'rennessee, Him j-miru-r bt»- 
£-ame I he \wm uf lb- linlMe of New 
Qrlmm and later President of the 
United States. 

hi 1TW, Mr. Overton purcJwsed 
5 f O0O acres in western Tennessee, in- 
eluding hhifTn overlookini! the MLh- 



abitippi, for S5O0. He sold a half in- 
terest lo Jackson for $100. 

Their plans for developtna a town 
there were thwarted, however, until 
1818. 

In that yejar, the original owneris 
the Chickasaw Indians, Huxreriderecl 
claim to the land. Then, plans for the 
nL^w cor tun unity proceeded n|Mict* a 

Choosing a name 

Three names were sunBi*ited for 
the town: 

* Jackson, in honor of tho hero of 
Nf-w I Irji'ans 

» Chickasaw, to preserN'e the na.mt* 
of the original ownen*. 

» Mt^mphis, Greek for "place of 
good abode," after ancient Memphis, 
once capital of Egypt. 

Tradition has it that the final do- 
ciuion was left to Gen. Jaeksori- He 
chose the name of the fabled city on 
the Nile. 

Tlte area was settled rapidly as the 
nation expanded westward. A* land 
was cleared for farrnrt and planta- 
tions, a thxivinK lumber industry dp- 

vrlnjp^'fj < 'iirinn -rwm 8nT.:ii»je :t run 
ior crop. 

Memphis was incorporated as a 
lown in J 826. Populiition: 500. 

In 1840, the town became a city. 
By then, its poptilzition was I.^ki 

Memphii's i^omntukdjn^ poNiltmi 
on the MlaainippI made it an impor- 
tant port for the faal-g rowing iteam- 
Iwm1 Iraftie iVlw^n lH, r i£) and im). 
Memphis wu the fastest growing 
American city, going from 0,427 peo- 
ple to 33,000. 

EHuk&te* arid recovery 

But Khe Civil \Vj*r and rhr^ m IIow 
term epidemics nearly aWtroyed I he 
city ectmomicnily 

Mms than dOfiOO P&pk lied from 
1he lanl epidemic in 1^78 In 1879, 
(he city went bankrupt and i^urren 
dered its chrirter to Ihe ^tate. Hut 
Memphinns returned and went to 
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■'Memphis r$ a iuper place la live," lays Edward W, Cnok 4 chairman 
and chfof executive officer of C&nk Industries, Inc., on-a of the 
leading com name* in the urea's basic industry, agribusiness. 



"We" re at the tory canter of ttie 
United States," says Holiday Inns 
Chairman Kemmc-ns Wilson in listing 
the assets af hit corporation's 
headquarters city, Other major 
companies based in Memphis include 
FHdoral Express Cdr[l4 United Foods, 
Inc.; Cook Industrie. Inc.: Do-hbs 
Houses, Inc^ Guard smark, Inc.? E.R. 
Crump Companies, fnc^ Pert*, lnc.{ 
Welcome Wa^on international, fncj 
Maybe Nine Goj and Plough. Inc. 



work rebuilding I be 3 charter was ra- 

In the early 1890^, railroad and 
vehicular bridges across thn Mi^is- 
dp pi k-d to a sharp increase in tmuV. 
Mi-mphr- arain became ^ leading col 
ton find lumber center. Then, the 
early 19WTs saw the start of the city's 
industrial growth. This f »r(Kx j H.H won Id 

i f L thr city"* economy away from 
almost total reliance on the area's 
plantations farm* and timber indtm- 
try 

The city's growth has continued 
unchecked. The greater Memphis 
t radii area now has a population of 
S54/J00, The city's population is 

Memphis lias not grown at a spec- 
hti'tiUif \KH*r. lull ihul L« not ncefs 
sarily it had thuig T say huttinras li?sid- 
*irs there, 

Learning from others' err on 

James £, McCrchee. p resident of 
J rimes E. Met tehee & Co_ t Inc^, mort' 
fniffe bankers, soys: "WhuV Memphis 
ha:-, no! had the explosive growth of 
^-orne other cities, those cities are 
helving ^ime serious prahlemu We 




think we are better off wilb a mora 
orderly growth* pulling industry 
where industry should be, avoiding 
thi- hfltrr-rikell^r growth of tihoppioi! 
centers, and not overbuild in jt on 
apartments and coodortiinmms as 
some places have done," 

Mr. McGeltee heads the Downtown 
Council, an arm of the Memphis 
Area Chamber of Commerce. The 
council's foot, he explains, "i* trying 
to change the character of, and the 
quality of life wilhin, ihe downtown 
area." 

Memphis 1 *; business district begun 
on lht> riverfront, and the Iwo art* titd 
:■ i |i>-u-lv toiMh+T e r i the downtown 
ndevcloprnoot projccl a^ they have 
been thrmi^linol the city's history. 

Reviving tin* riverfront 

Plant include revitali/ation of the 
riverfront, much of i;l now unused ex 
cept for parking. Building sites with 
spectacular views of the Mississippi 
nne occupied by Junj; -unused cotton 
warehouses. 

"Every oilier riverfront city has al- 
ready done il.s thing to tiikc- advan- 
tage of lis location/* says Mr Mc 



Gehce. ,J We f ve done virtually noth- 
ing." 

Work is well aiont! on ihe ten-block 
Mid- America Mall, billed ab the 
loupes! pedestrian shopping mall in 
the country. This will convert a main 
traffic artery inlo a vehicle-free pe- 
destrian walk. 

The basic concept of the project is 
in Mnfc loj^fther ihnee vita) |i;irt^ nT 
the downtown ama: 

* The existing downtown relail-fi- 
nandal business dlslr it -\ . 

* The civic center, which include.* 
city, county, state, and federal office 
buildings, plus one of \\w nation V 
largest convention centers. 

* A proposed recreational, resi- 
dential, and tourist, complex centered 
on the river. 

Homo or the "blues" 

Restoration of fumed Ueale Street, 
home of the "blues," is an important 
port of the revi latitat ion plan. So is 
Volunteer Park, a tourist attraction 
beinjf developed on a narrow bland 
nit thr down town section, The, |tfnt?| 
features will include it replica of the 
Mississippi from ils junction with the 
Ohio River, at Cairo, II L, to the Gulf 
at Mexico. 

A major tionl which l.uiMiiess lead- 
ers hope to realize next year is a Na- 
tional Football League franchise. 
While the football team would not 
play downtown, its existence would 
draw more convenlioneerfl and other 
visitors to the downtown area. 

The Bealo Hi reel ;ind Volu nicer 
Park projects also are counted on to 
play » significant part in keeping the 
downtown alive and tirowiiu: and \o 
help the city expand its role as a 
tourist and convention center. 

Attractions galore 

For n city its size. Menu i hi:- nflexH 
a wide ranRe of other attractions. A 
sampling includes: 

* Public parks, ISO of llscm. cuver- 
ingti.ZOO am : 

* An annual appvamncv- by Ibr 
MrtropoliLan Opera C\irnp k iny R fine of 
die few nppeamncra the failed <?orn- 
pany nuikps outside New York City. 

* <rna j tund, \hr hons- uf hlJvi^ 
Presley, where tourisls fKi^r thrnuith 
;t chain link fiance dcctimtifl with inxi- 
aical notes and replicaa of put torn, 

* Brooks Mumorial Art Gallery, 
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Why did 
Caterpillar 
move into 
Memphis? 



Caterpillar moved into Memphis because I hey 
inted an fttty place to move out ol 
Wth an ideal comtHrtaiiofi of truck fail arid air 
Monties smack m i be middle ol the USA, Memphis tilled 
Ihes brtl. Memphis linked to eighi major US interstate** 
and highways, eight railroads ten airltnea, 20 air freiQhr 
companies, and over 70 fi*ed-route regularly scheduled 
common earners hav£ tormjnars in trig city. 

1 1 was an ideal local ion for their 1 200 OCX) square 
foot Mid- America parts distnbuiion center — a center 
that ships products throughout I he U 
and anximj the world 

Caterpillar considers 
fhtf their isbjust 
starts when a < i 
sale is made 



They must keep their equipment producing That n why 
Caterpillar beljtfves strongly in product availability 
through a strong distribution system that can nasi I y 
ship throughout the U S and the free world 

Memphis put it ofl together for Cat —good locat/on 
and strong shipping facilities 

How about your company? It you Ihittk 4 move 
to Memphis might puE you fn a better position catl or 
write Dsn Date. C I D Director ol industrial Develop- 
ment, Memphis Light. Gas A Vtater Division, PO Bo* 
430C>temphis, Tn 38W (Phone 901^28^171): or 
M S Bud W'.xsharn. Manage. Economic 
Development Dept . Memphis Area Chamber 
r W of Commerce, 
i PO Bo*224C, 
Memphis Tn 

V 33101 (P- 

V 901 -523-2322 > 

I 




What every 
business is 
looking for. 

A better way to manage its money. 

National Bank of Commerce knows how. We 
specialize in helping businesses grow through 
sound financier programs. Our Commercial 
Lending Division offers extensive services, 
such as projecting financial requirements and 
designing a cash management program to 
help you betler utilize your cash and save on 
interest eipenses Call us today for a finan- 
cial plan tailored lo your business needs. 



£lHi ft«4d or P Frill p fim>(Hng 
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National Bank of Commerce 



this man 
is investigating an 
iiuhiM riiil theft, 
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which contains a huge part of the 
collection of the late 5, H. Kress, 
who started in Memphis the chain of 
Stores that heats his name. 

* The Liberty Bowl, one of the 
major postBeafion collegiate fool hull 
events, 

* The Mid-Sou Ih a 119*yeffP- 
old c^ent + held every autumn. 

■ Libortylondp a newly opened 
theme amtirernuiit [iMrk. 

* W. C. Handy Park, with ita 
statue of the famous ja^z cometiiit 
wh<^ wrote "St, Louie Blues'* and 

'Mumphis Blues/* 

* The Memphis Pink Palace Mu- 
.sfium, which has one of the worlds 
finest collociions of trophic of Afri- 
can wildlife, 

* The famed river bluffs them- 
selves, overlooking the MLHsissippi rs 
it makes a broud wtwji iln wn> 
to the Gulf. 

InduetH&l parka 

While its ^ennrfiphic location and 
trani^portatiOTi Eprvices have made 
Memphis a major distribution cen- 
ter, it alee remainfi the heart of an 
important industrial region. 

Ind atrial |ifirkh. siieh as Pre^i- 
denta Island in the Mi&u&uppi» are 
scattered throughout the area. 

Business leadens pay high tributi' 
to the quality of the workers found 
locsilly. 

"Memphis has a vpry solid work 
force." says CjittrpilljiT Tractor^ 
John Harris, "Pm very nmeh im- 
pres^Hl w r ith dsii \vork ^thie here. lt + s 
a grent dividend." 

Mr. Harris's job in to oversei* a ljl 
miJIioii-Kqiinre-foat wurehousc^ and 
shipping complex. Eventually, it will 
handle 170 t 000 individual items, 
Hinging from a rotter pin that coaLb 
i few cent* to ft power-shovel bucket 
UviUrata .f 12.000. 

A major medical cantor 

When Memphis IL^tu it* aikseLs, its 
inedirjil center and institutions of 
higher education always rank hitfh. 

The medical center ie made up of 
renowned medical training and care 
facilities. 

Among them are the University of 
Tennessee C 'enter for the Health 
Sciences, where physiciana, dentists. 
nur*ses r pharmacologists, rahabilita- 
tion spcciali*l£, and otlvers in the 
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Export merchandisers 

of wheat, feed grains, 

and soybeans. 

SERVING ALL MAJOR MARKETS OF THE WORLD 

COOK INDUSTRIES. INC. 




Capt Jake Mean ley makes his living 
on the Mississippi, ft* Memphipns 
hflv« done for ^cneTations. Ht is 
vie* preside ni shd fleet captain 
cf the Memphis Queen Line, 
in excursion boat company 
winch was founded by his father. 




Memphis State University President 
Bihy M, Jones report* in upturge of 
siudtnl interest in business training 
courses. "That's where the jobs are, n 
he notes The university provides 
manage men | training, research, and 
Other services to area businesses, 



medical field art* trained. The cen- 
ter also include public and private 
hospitals, amonp them Baptist Me 
morial Hospital, the world's largest 
private hospital. Baptist ha» 1,8(50 of 
the more than 7.(>fH> hospital bed*- 
within the center. 

Memphis area hospitals outside the 
medical filler include St, Judc Chil- 
dren**! Research HospiLi]. which wiim 
founded hy entertainer Danny 
Thomas. He sponsors an annual golf 
tournament that draws top plavrrs to 
Memphis to help raise Funds for the 
hospital 

Educational opportunities 

Institution* of higher learning in- 
clude Memphis State University find 
I41M oy ruy-Owen Col lege. 

Dr. Billy M. Jones, a football 
coach turned college adnun imitator, 
is president of MSU, Under his di- 
rection, the .school has launched a 
pro pram to mine $2 million to 

Hlrmiglhen university JtCttdemir prr> 

grama. 

"Foremost smonn ituw efforts" he 
saiyji, "will be support at I he College 
of BiwiiMrt^H Administration and the 
free enterprise system that placed 
America in n world ferule Fillip posi- 
tion." 

MSU maintains i Iiisf lies with the 
huituiDw eomm unity through such 
pro prams as tht* Entrepreneurial Fel- 
lows, business leaders who mcci with 
students for informal conversations 
about their own experiences nnd busi- 
ness Issue*?. 

More than 80 percent of MSU's 
graduates enter the work force in the 
Memphis area. 

L*Moyno*Owen, with an all Mack 
student body, has launched an rmag- 
inalive Cooperative Kduculiori Pro- 



prrarn that provide i mix of academic 
study and on-the-job training. 

l4 The combination of academic 
training and the practical experience 
produces :\ fully trainer! individual 
with an advanced decree," says Dr. 
Walter L Walker, president of Le- 
Moyne, "Ninety perceni at the grad- 
uate ooDperalivo students remain 
with their currant employers" 

The President:'* Round table, a 
smup of tocaJ busineraincn, has been 
of major help in implementing the 
( 'aoperative Education Program and 
in raiding funds for it, Dr. Walker 
sayw 

Memphi«p'n ^ojaJh 

Sidney A Stewart. Jr.. chairman 
..i die Memphis Area < "hintih.T ol 
i 'ommtTce and presided of Iv I I 
Crump Companies. Inc., says Mem- 
phiz's goals are more industrial and 
commercial expansion and a urowintf 
to] c as a tourist a nd vac i f t ■ ■ u .. . ■ n v 1 
There's nu dmibt in hi^-i mind, he 
'-ivr; lh;u the city has the botac in 
uredients la achieve these goal* 

"We*re in the rijjht location at the 
ritfht time," he explain* 

"We've got a moderate climate, an 
excellent energy and water mipply. 
people with a stronjj work elhk:, tup 
schools, cuJtunil tecillttes^ aiid one of 
the world's finest medical centers- I 
can't think of any ptace where there 
ie mm*- opportunity." 

Sii\ W.'jyn^ W Pyeott, chairman 
and chief executive officer of the Na- 
tional Hank of < "omnwrce: 

M We K re reallnr lM.*^inriin|i to move 
ahead. Wo'ro a tranHj>ortation hub 
with access to the richest funiilisinl in 
the United States, a \on# grmvintf 
Heawn, rind ;m exprmdinR industrial 
base ffenemlly EieiJ to agribttsiness, 
hui including *<unt- other ftectoni for 
diversity. That'tf art excellent com- 
bination, 11 

A J Jen B Morgan, Jr., a native MP 
who was just 27 when he and ri part- 
ner founded the city's first home- 
owned brokerage firm in voit^^ 
a Typical view, 

"I tiave a lot of hojie iVi-r this city," 
he says. 

Young oomerh 

Gpijortuniticifi urv open lo youiiM 
people in many arcEis of Memphis? 
biLsinesfi life, Stockbroker Morgan 



sueGCKB m one oxnnipfe. There aw 
others i 

* Ben H. Woodson* 31, in preni- 
nVnt of Uv^rrrin Square, Inc.. one of 
M^mphis's nml colorful chopping 
districts, It includes more than 40 
specialty stores and restaurant*, plus 
a legitirrmb thuakT. 

Overton Square was founded in 
1969 by a group of young entrepre- 



neurs, j'nciudinj? President Woodson. 
The ultimate plan, he say% calls for 
il a complete micro-cuminunity, in- 
cluding apartment and office build- 
ings, where people can work, live, 
shop, and play." 

■ Mm. Kay Dane*, 33 h started a 
tennis store five years ago with a 
52.000 inventory and 400 square feet 
of retail space. Her company, Forty 



Jjyvp Tnnms Shoppe, Inc., now riaa 
&ewn Gtore* in five states. 

While understandably proud of 
Memphis*)? a$scts p busmen leaders 
are renlNEc enough to cancedr the 
city hsus not been without itn proh- 
lf i mi 

One fault they hope "m fast being 
corrected lack of Q£jfrejwi verted. 

"Wc haven't tooted our own horn 
as much a? we should have/ 1 says 
Mr. Pyeatt p of the National Bank of 
Conuneroe + who is president of the 
Memphis Area Chamber of f Com- 
merce. 

A mare fundamental problem hud 
been n perennial short. q^t* of capital. 
"Memphis ia not the w^ilthJcst city 
around/ 4 Mr, Pyeett says, "Most of 
our wealth has won* from farming. 
and that kind of capital l4tk«s a lon^ 
lime to build. " 

A constitutional headache 

Access lo capital is seriously Aggra* 
vatod, financial leaders say, by a so- 
called usury provision of the state 
constitution which limits interest 
rates to a maximum of ten percent. 

For example, Mr. Pyeatt notes, the 
major insurance companies placed 
their loans elsewhere last year, when 
interest rates went beyond the ten 
percent ceiling. These companies an? 
jin important source of mortgage 
money for the Memphis area. 

"The most serious problem facing 
this area— and the entire stale — ifl 
Tennessee** archaic usury law/' nays 
mortgage bunker MeGehce. 

Noting how the supply of jol^pro- 
durcing capital dwindled as conipeti* 
live interest rates went beyond the 
legal ceiling, Mr. McCSehee says.: 
"The market will educate everybody 
if they will only listen." 

Efforts are under way to amend 
the state constitution Lo allow lender*- 
to charge competitive interest rates 
to large borrowers while retaining in- 
terest ceilings on Small loans. 

Ronald A, Terry, chairman of First 
Tennessee National Corp., points to 
another area of business concern. 

Mr. Terry sayw candidly that he 
and his fellow butiinettfmeit have for 
u*n\! "li-ft it to the oOwr guy to 
run for tin elected office or head u 
political committee/' 

Thus, he continues, "the public 
sector, whether national, state, or lo- 

62 NATION'S BUSINESS 




It Your Plans Include The Mid-South, 
You'll NeedTo Read This. 

It's probably the most complete and comprehensive 
booldet ever put together about Memphis and the 
Mid-South* Inside, youH find valuable ^formation on 
practically every facet of what this viable market has to 
offer you — its yrouing economy, aiwndant labor supply, 
economical utilities, its educational and medical facili- 
ties plus much more* 

And it's written from first-hand kram ledge* Our. 
As a billion dollar hank, Union Phniers has been 
an integral part of Memphis and the Mid»South for 
more than KX 1 years. YouTI find our people friendly and 
knowledgeable— mx only in infemiirional irnde and 
economic development* but in marketing as weQ- 

Ask for our free booklet, and youll get as excited 
about the grouth potential of our area as we are- To get 
your copy, just drop us a line in care of our Interna- 
tional EX vision* 

See the Mid-South, where the economic action is* 

Union Planters A 

■VM 1 1 <% U II Wf., ■ it Ml Ml'l ^^mJk 

PJQ, B»* Memphis TN. »147 



Mrv Patricia Walker Slut*, 
an insurance executive, also 
is on the board of ■ pity 
a^enty that distributes gas, 
power, and water. She says 
Fact relations fa Memphis 
have improved tremendously 
since her childhood days. 




Dr. John J. Shea, Jr.. is one 
of the reasons why Memphis is 
world famous as a medical 
center. He developed an 
operation, performed under 
a microscope, to replace 
defective ear bones that 
cause deaf ness. 



r,\] government, ha* Hi-ldem proven 
to be an effective long-range planner 
or priority aetter. Administrations 
arc nocesearily sborMorm tfoal ori- 
en led, since they must be responsible 
to the short-term needs perceived by 
ihf public. 

"Elected officio le have not p cannot, 
;mrt wEII not produce t-ffi-tJivt- loriu- 
range plans for Memphis. A coalition 
of government and busing must fio 
ihis. M 

Bii^ini-HSiiuti, Mr. Terry heiieves, 
"must learn the art of politic?; and be 
active participants in the political 
process/' 

He note* that Memphis buaincs*- 
nK-n fire becoming more active in 
politics ihrunjoi two newly formed 
organisation k, Korum and VOTE, the 
kilter ail acronym for Volunteers 
f.>pc?j!i 1o Everyone. 

Memphis Mayor Wyelh ( 'handler 
Kays hifl community has ft split per- 
sonality — trying to hang on to old. 
comfortnhle ways of 1 1 Fl- hut reeofi- 
nizinK the need for economic prog- 

l'< 

Influx of newcomers 

"We have a combi nation of a ha- 
^ i t xi J J y rural, conservative 1 > fx- 01 
peuplr\" he says, "and enough of nn 
influx of newcomer* so ihni the new- 
Ctbotm an? heard. They way we halve 
to chamgtt, if we want to keep up with 

the rent of llir- mnnlry. M 

Meniphiw has ft row n in urea a* well 
a« in population. A wtate annexation 
bw KiveH cities broad powers to lake 
m surrounding communities that are 
Mot incorporated. 

Afi fi result, Memphis has nearly 
1)0 jk m i ih of thi* |Kj|ui!jition and 
nearly 40 |»erceTii of iht- Irmil art-it of 
-Sht-lby County, in which the city in 

f h ity and county lum* st<ptiralc jiuv- 
'nuiwnts However; l.ioth M;nur 
'-handler and Itoy (\ Nixon* chief 
**eeurj Vt i of Shelby bounty, foresee 
the dtiy when the two govern mi-n!^ 
Lf consolidated. 

Sortie movement in that direction 
taken place already. City and 
^Junry Juivc established Joint agen- 
^cs for health. Juvenile courts, plan- 
n *fts\ narcotics Inw enforcement, and 
rj lhor nctivities. 

Hie raiinl mix in I he cily's popu- 
al *nn has stabilized at fit) percent 



white and 4f> percent black. Annexu- 
lion i--. c in it n I ly bo lit- vert to he 
reason for that stabilization. 

Koine f4 the mof t troubled Ameri- 
can cities are those where while resi- 
dents have flod to suburb*, k-avinR 
Ijehind a core city populated heavily 
by poorer blacks. Memphis ruts es- 
caped that fate. 

Improving raciiU climate 

Nevertheless!, race relations remain 
a sensitive topic in this dly where 
the \t*>\ Martin Luther Kinfi, -J r., 
m* killed In 1968. 

Mrs. Patricia Walker Shaw, a vice 
president and associate controller of 
Universal Life Insurance Co rs a 
me rubor of one of Mem phi h 'is lead in p; 
hPnek families Trie oompvmy wiL-i 
fmmifr-H \-\ her ^rundfnther and now 
oiwTate:- in II sUiie: .h rt -in- DUtrict 
of Columbia. 

Mrs. Shaw express tfrtior.ru for 
rhe fulure of the public school sys- 
tem AllTKni^h there » a white nw- 



juritv in the population as a whole, 
70 percent of the school *y sterns pn- 
pfib are btack, White enrollment in 
private etthoote swelled 0^ busing wtis 
implenw-nteii to acJiievc- racial hal- 
itnee in puh)ic KhiKi!.^ 

While butiinjc decrees did aot spark 
the turmoil found m Boston and 
l/>iusvilb\ Mrn. Shnw says, "thune 
was some white flight." 

Nevertheless, she my% the racial 
climule in Memphis ban irnproved 
vanity since her childhotn! Black h, 
■he says, have made ^reat pro^resa, 

Memphis residents, black and 
white, hope for still better relations 
Tliey look forward to seeing all eiti- 
/eas u,nrk:iu} -.irli: by side to achieve 
ihf* community's major ifoultt- - rede- 
velopment of the downtown and the 
riverfront area, more husinesnpA, nnd 
exfJitndef) efJucatjoruU, itwi!aticiruil f 
unr| euliimi] opfw irtuniti*^ 

They wun1 r in jJiori, to keep their 
community the *"plac« of food Abode ^ 
that its founders envisioned. END 



THE JOB AHEAD: 



Enriching 
the Quality of Life 

in America 

BY IRVING S. SHAPIRO 



AT TTJE HKGINNINC; of the PecOnd 
l A merican cen tury , 100 years ago, 
no one could ha%*e foreseen the ci- 
^ An tic: achieve nM-nte In human and 
t^cotiflmte progr^ that lay ahead. 

Two inventions alone in that pe- 
riod—the telephone and the electric 
light— matte all existing game plan* 
obsolete. 

The flame thing, of course, holds 
true today; no one can look ahead 
with absolute certainty , 

U mki*- holding r\<-ri to uttempl 

jM^'r inlo our next American cen- 
tury, consider] nic ah" of the techno 
logicaL political,, and human factors 
which are bound to affect the future. 

Bui there are dues. 

The new economic rettUttas of our 
times are going to require us to bring 
a new concentration to more baric 
need.*- and more ha&ic tfoate. There- 
fore. I see us as paying more at ten- 
lion to the j<fub£kance» rather than thi j 
sirs and wealth of our society, 

We've mastered cliAJige 

In the past century, we huilt 
America into history's richest society 
in material goods. 

In the next century p we. will build 
America into history's richer socieiv 
in quality of life. 



That's the job ahead* Aft I see it. 

The mastery of change has been 
a common thread of our national 
experience. Time after time, our 
country, our institution*, and our 
people have fnced up to the fact of 
fundamental change — with all the 
uncertainties and feara which such 
change stirs -and have manased to 
accommodate to thaT change, discern 
new opportuniiU-.N, and achieve new 
ainm 

We ilnuhtlrhs h;*v'<' muny Lurnis 
surprised ourselves by the scope of 
our national reaction to challenge 
and change. Who, during the depres- 
sion of tha 1930*s — or even bp the 
yearn Immediately following World 
War II — projected the economic «* 
partitions, of the 39SO'a and the 
ISOTa? Who, in the depth* of the 
Cold War, forecast the era of d£taiu> 
anil l he ^rowini! interchanged of peo- 
ple ami ^Hxt^ between the United 
States and the Soviet Union and the 
People's* Eiepuhtic of China? Who 
foresaw our dominating man-on-the- 
moon recovery from the Sputnik 
fJiock thai propel led uh into the 
tipaoo age? 

One hard fact calling for more se- 
lection in what we attempt as we 
prepare to enter the third American 



century Efl that many of our institu- 
tions, public and privnte. tire obvi- 
ously committed beyond their re- 
sources and extended bpynnd their 
true f unctions. 

Blowing in the wind are the widely 
publicized fiscal problems of New 
York City and other municipalities; 
the problems of privnte enterprises 
sueh as the Perm Central, RE A Ex- 
press, Lockheed. W. T. Grant, find 
the former Franklin National Rank; 
and a federal government thai now 
consistently runs deficits thnt are 1 1 
ditfiss wide, in tftHjd vears as well us 
in bad. 

New real 1 ties converging 

III addition, rhnn- new sermon itc 
realities apparently are converging 
n> .sh;ijK- a Hi^nifaraiiily different fu* 

• Slower population growth prob- 
ably will bring about a slower growth 
rule in our (cross national product 
Instead of the four fiercent annual 
jfain which we have been used to r a 
national growth rate of 2Vi to three 
percent iff forecast 

• rh«ap ojI fi.r drnappeiired (or- 
ever. and natural gas shuriaiiw arc 
already upon us. 

• And, it rooms as if liinher-llwn- 
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Mr. Shapiro, chairman awl 
Chief executive ofticer i tf 
the* On Pout (V>,, notes that 
nui's is "history's richest 
society in material goods," 
and hie adttS" "In the next 
century, wo will butlci 
America into history* 9 
richest society in quality 
6f 1S$& M lit" cites fouV 
tarttvl areas lor business. 



1. "We employers must 
intensify our sensitivity 
to the aspirations of 
employees, whose 
attitudes can help or 
hamper' our economic 

evolution Our business 

institutions are tfoinjr to 
have to offer a diversity 
of new incentives, 
standards, and rewards." 



historic rates of in fin t ion have be- 
en me inFithutionnlized all over the 
world 

Our people arc beginning to recog- 
nise tbeae new economic Factors. 
Thai recommit ion is nn pt^entinl firni 
Ntep toward acuuiimtodatffcjg lo a fu- 
ture ihut is* beginning to reveal its 
Eeneml profile. 1 have every confi- 
dence thai our licople, our govern- 
ment, and our institutions, in time, 
wi]] respond with positive action- rn 
"*tapt to new conditions. 

We must avoid hein^ incarcerated 
in what historian Daniel Boorslin 
•i-k- c^led the "prison of the pres- 
et,™ which tends to lead to an 
iinrfpreslimation of the human pa- 
ten I id) Too ninny pimp]^ -ir/ern to a.n. 
^nw thar thing* in The future will 
°e ilh they are now that therr will 
he no new ideas, no new fechnolojp- 
coJ breakthroughs Bui life doesn't 
*tork thai way. When people are in- 
volved. I hin k» change. 

Econorniata P for example. neces- 
^rily work with naked Humbert?. 
Hie-y can't project the human inftrc?- 
fl 'ent ih^ talent of people h their 
Judication, their creativity; the pros' - 
Cn - A^il it-net! of our institution* lo 
^ake needtHJ reform* and adjust to 
t>e w demand^ the abililv of our lech' 



notogy to master what might «H?m 
ri> kw> rnrrA'hnlminp oh-4nrles io fnr- 
ihrr human advance. I believe in 
people, and I think they will rise to 
I he challenge once morc\ We arc not 
In for any sort of national decline, 
unless we choose to accept such a 
condilion. I am (tmnrienl we won't 

He! Inlng fifihiovemniiis 

Now that wp have generated his- 
tory^ jrreatest grow national prod 
net and developed n consumer ecmio 
my of unprecedented partidpstion, 
we can well devote increased atten- 
tion to refining and polishing Hie 
con ten I of our accomplishment*. For 
example; 

* We must complete the substan- 
tial progress made in our eflort 
toward full racial and sexual equnliiv 
of opportunity, « that all individuals 
can be judged and advancer! on the 
rut-rim uf Uieir capabilities alone 

• Industry and communities and 
individuate must effectively con I no I 
pollution, where so much tangible 
progress has already been made. We 
must make certain That we and fu- 
ture Generations are not short - 
changed on the uuality or the air. 
land, and water resources 011 which 
life and propria depend. 



* With a more selective invest- 
men? program, geared lo new market 
demand-" a* we El n* to capita] re- 
strain Is. industry should strive In 
bring more stability lo the economic 
cyHe, moderating the violent Fyra* 
lions that briiri_ r perwiujl hardship 
to so many victims and that raise 
me specter of Rovornment direction 
of rhe economy The nation musl 
have the god of being able to pro- 
vide a job for everyone who wants to 
work* or a guaranteed floor under 
|>erionjit .irK^r-irv if we rannol pro 
vide all of the jobs that are needed, 

» We must recognize the contln* 
uinj? revolution in consumer expecta- 
iMin and respond with product* of 
durability, utility, and value, fully 
Tested for safety and performance by 
numnfacturers of integrity, 

• Business must rm its ethical 
bouse in order, reroimi*iqj| that our 
well-reported dive in public esteem 
is not due entirely to external opin- 
i on changing forces. Shoddy moral 
performances by a vnaJl number of 
businessmen have tarred nil business 
people in the public eye. That may 
nut be hiir, but I believe that is the 
w.iv it i-. 

In Mvkinii such fniatily kooIn ami 
in ddjuHtin^ to new economic reali- 



I * a Anuther major new? is 
the development of a mow 
■*ffective content in 
bu sin <? * s co m mu n i ca t i on 
wthat the public, the 
new.- media, ami public 
rfffcial^will have a 
tetter imderstaiidin£ of 
mr meatus capabilities, 
ind functions," 



3, # i see an urgent need 
tor development of better 
working relationships 
between lawn ml science in 
ortier to smooth the way 
t or sound U s t hnolojjrical 
answers to the new public 
concerns that are pressing 
in on industry's future/* 



1. "Wemn^i tosit riown 
with gr^vernment and on the 
1 m b r i ts — a m t H I *u t i n £ < >u i 1 
hest objective expertise — 
help devise sound programs 
that will meet the j?oal of 
providing better protection 
for the American public- 11 



ties. f see four specific- nrerH m whii-h 
business tan profitably work to ease 
our transition to new objectives. 

Incentive* for worker* 

1* We employers luu&t intensify 
our sensitivity to the aspiration* cjf 
employ eex„ whose attitudes can help 
or hamper our economic evolution. 

If we wnnt the full support of our 
employees — a point I rate as vital to 
a Fiecure and prosperous future — then 
we are Groins to have to earn il. Our 
business institutions are goin^ to 
have to offer n diversity of new in- 
centives, standard.^ and rewards 

To a greater extent than in the 
pas i, we will have to take into ac- 
count not only the job requirements 
ss management sees them, but the 
plans and ambitions and preference* 
of individual employ ees. 

Al a minimum, people in an or- 
ganization should know where the 
organization is headed, why it lia* 
chosen Co go that way, and what 
their pernum! rote in the new minion 
is to be. Their feeling about these 
matters must be solicited and con- 
sidered. They must have the oppor- 
tunity to contribute In policy forma- 
tion, even though the eventual final 
decisions htill rt*l with ntu u^nse/tit 

Their sense of participation and 
(heir support are viral ff von don't 




haw involved [Knple alt up and 
down the line, you don't have nun ti 
of anything to rely on for the long 
run. 

Cieiur up nil* tinders f a tidings 

Z Another major need is the de- 
velopment of a more effective con- 
tent in business communications, so 
that the public, Ihe news media, and 
public officials will have a better un- 
de^rs landing of our means, capabili- 
iHW, 4jnd fund ion?; In thai way. nii:; 
conceptions and ovemjcpectationp 
that now plague us will he moder- 
Lited. 

I UT^e that we shelve theoretical 
economic lectures and sermons on 
free enterprise. There already is 
close to unanimous public support 
for our economic system and a wide 
understanding that profits and pro- 
ductivity are essential to a continued 
high standard of living. 

We must focus on the precise areas 
of misunderstanding, which vary 
widely from group to group, and we 
must ar#ue our ease, not as much 
from our own perspective as in the 
terms of the self-interest of a particu- 
lar audience. Rather than emphasiz- 
ing the fact that industry's real prof- 
its are now {okn than they were 30 
years a|ro — which involves arcane 
statistical explanations — we must 



make the ptfiiur that tide4|iu<h> nr>w 
jobs, continued product and service 1 
availability, and reasonable consum- 
er prices hintf* on sufficient seed 
motley for new manufacturing fucili 
ties> new service enterprises, new 
ventures of all kinds, 

A survey of puhlic opinion shows 
that the presumed power and great 
wealth of industry are our weak 
points, the areas of greatest public 
misconception. If I can use my 
friends in Detroit as an example, we 
might point out that automakers 
make their best profits with bigger 
cttrs and that retool in y for smalle* 
onefl ifi «(pen&ive Yet f*r> percent oi 
the new-car market is now sum Her 
cars, and imports have invaded 20 
percent of Detroit's overall market 
So much for a bifi industry's power 
to work itu will on hapless consumers 

Tim hnoJoRtL-itl 11 [Iter a ten 

3. I eee an urgent need for de- 
velopment of better working rela- 
tionships between law and science in 
order to smooth the way for sound 
technological answers to the new 
public concerns tltat are pressing in 
on industry's future. Our modern 
civil i villi on can no more afford pov- 
ernmcnt decisions made by techno- 
logical illiterates than it can Ihe un- 
leashing of new products without 
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leasure your roll towel leftovers 
and see how many hand-dries you can save 
with the new Commander I Cabinet. 



You may btf throwing away as much as 25% 
of whai you s£end on roll towels in "slub 
rolls/' the leftover towels your maintenance 
man tlnds whr-n tie refills live cabinet*. 

When he finds a stub rofl, he can leave it 
In the cabinet and hope It doesn't run out. Or, 
he can remove the stub roll and put in a fresh 
roll II be ramove* li. you may be wasting as 
much aft 25% of the roll towels you buy. 

Now use almost every inch of 
ihe towel! you buy. 

Fort Howard's Commander J Cafrnei lets you 
li>ad a now 700-foot roll whiie the stub roll- 
up 1o 3 Vj mches In diameter — L» still being 
used, After the stub roll Is used up. towels 
from the new roll dispense automatically. So 




you use almost every Inch of towels you buy. 

And because you can gat up to 030 lineal 
feet Of uninterrupted towef service the 
Commander] can lessen tne chance of run- 
Outs and may help reduce your maintenance 
costs-try requiring fewer refills than single- 
roll cabinets - 

If you'd like to see how our new Com- 
mander 1 Cabinet cart help you- reduce roll 
towel waste and provide more uninterrupted 
towel service, write us on your business 
letterhead Well eand one of our sain repre- 
sentahYes over with a sample cabinet end a 
Commander I Savings Scale to show you how 
much yot* can save. 

You Have nothing to lose 
but your stub toft waste, 



Fort Howard Paper 

Grwn S#v, WHcnUn 34305 1 



Green Buy, W<«gjTHn 34305 

The Waste 





Mr Shapiro Ki the first person to 
rite to the top at the 172*y*ir-ald 
Du Pont Co. through ■ career in law 
Ho jfttrttd tto chemical firm's legal 
department as an attorney in 1951. 
In 1973, he succeeded Charles B. McCoy 
as chairmen of the company. 



caution and concern about side ef> 
facia. 

In the development of new legis- 
ts! km, we need to understand that 
the business of science is riot to de- 
liver certainties, but to reduce the 
level of uncertainty. Science cannot 
FjmiranTee the complete absence c i f 
harm from a product, for example, 
but. only can nivp assurance that all 
reasonable have been taken 

to eliminate danger. Science cannot 
deliver the zero risk that is increas- 
ingly demanded. 

The law k and those who frame it„ 
Also must better understand that it is 
not necessarily sensible to do some- 
thing simply because it is possible to 
do ii And better efforts must be 
made to ml just the deadlines of law 
to the time frames of technology, 

One obvious way to improve the 
government's expertise on scientific 
issues would be to get more people 
with technological train in g into pmv- 
ermnetit service in executive- agen- 



cies, regulatory offices, and Congress 
and state legislatures, f am not talk- 
ing only about the heads of techno- 
logical offices, but about the whole 
chain of decision- making command, 
including those who do the first 
drafts of regulations and legislation. 
In some ways, they are the hidden 
power elite of governrnvn I. 

Work with government 

4. Lf we could make some headway 
here, we would be well on the way 
to achieving my final suggestion^ 
namely the development of a new 
atmosphere of discussion and ac- 
commodation between business and 
government, as we seek to work out 
vitally needed adjustments and re- 
form*. 

I think business first must be real- 
istic and recognize that, at best, a 
redirection of government regulation 
IB far more likely than any wholesale 
shift from the regulatory embrace 
that now clutches industry. We face 
even more public concerns being 
translated into politically appealing 
new legislation. 

It seems to me, however, that in- 
dustry and government are not ail 
that far apart on basic goals, such as 
environmental protection and prod- 
uct safety. It is in selecting the pre- 
cise means to achieve those goals 
that we hi I political snarls. We need 
to sit down with government and on 
the merits — contributing our best ob- 
jective expertise — help devise sound 
programs that will meet the goal of 
providing better protection for the 
American public. 

We agree on the need to clean up 
the nation's waterways, for example, 
but we don't agree that requiring ad- 
ditional expensive equipment after 
ttccppiable water quality i& achieved 
helps anyone. Yet that is precisely 
what existing law will require us to 
da. 

UnnfioeiB&ry expense* 

In the case of ray own company, 
we have determined that, after the 
1377 water quality standards are 
met, fully 66 percent of further such 
expenses required of Du Pont by 
law will not be necessary — that is. 
$325 million more will have to be 
spent where water quality standards 
will already have been achieved. If 



that sum were invested in productive 
capacity instead, it would create 
some 115,000 jobs in ■! i ■ - ■ ■! : i; -.si i \ . i:: 
well as many more jobs in related in- 
dustry. 

Here, as in so many other areas, 
we are not opposing the public ob- 
jective^ — we oppose being require*! lo 
waste economic resources on mea- 
sures that go far beyond what is 
necessary to do the job. 

In the era of new economic priori- 
ties, government and industry must 
bring about a better balance among 
economic, environmental, and energy 
considerationH. All three are vital io 
the well-being of our people and the 
security of our nation. We will be 
running high risks indeed it we ap- 
ply, by accident or design h an exces- 
sive concentration on one of those 
factors to the relative exclusion of 
the others. 

Opportunities ahead 

In the past century , we made 
economic history by imaginatively 
exploiting our rf^mrces. In the next 
century, we are going to make eco- 
logical history by better conserving 
our resources and directing their 
uses to the highest priorities. 

[n the pant century, we made na- 
tional history by welding a continent 
together into the richest of markets- 
In the next century, we are going to 
complete our start on making inter- 
national history by leading the way- 
wit h our creative multinational con)- 
ponies r lo a better standard of living 
all around the world. 

Just as the challengea of the fu- 
ture are great, so are its opportuni- 
ties. In our third century, I belie vfl 
the American people ere going to rise 
to further accomplishments — both 
eronomir and social— in a magnitude 
beyond our power even to imagine, 
Admiraliun for what we have been 
able to do in the past to produce 
food, floods ami services, in abun- 
dance makes me a believer in tho 
greatness of what we are going to 
do in the future to further elevate 
the quality of life in America, END 

Tins article is based on a speech to 
the New York Board of Trade. Re- 
prints of the article are mailable 
I ram Nation's Haziness. Set page BO 
for deiaih. 
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How Business 
and Labor Rate 
Members 
of Congress 



Here is a chance for you 
to compare the performance 
of senators and representatives 
from the viewpoints of business, 
labor, conservative, and 
liberal organizations 



Do the people you send to ( on- 
frrvs* reflect your views on busi- 
ness and economic Issues? 

Few men and women in trcnrinesE 
have the time or resources to keep up 
with the intricacies of congressional 
voting, Key vole* «rr ciisl not only on 
final pas^e of major bills, but an 

iftiwnilnwnlK. nn^rirlnientM, (o an»riri 
mc-rils, utiihfjim to Libje, JifuJ + -]TnM- 
lo overridr | ir, -.Kirntull veto?*. 

Now, however, you can easily and 
quickly compare the voting records of 
your senators und representative* 
fmm the viewpoints of both business 
And organized labor. 

Nation &J Chamber step 

The t 'hauler ol < VmimtirisJ of I In 

United States haa evaluated Indi ■ 
varliuil voting nn^rds rm :■ sr-maplinc 
itf irwijor isHUe* of iitirtieuljir imj*or 
Lrincc to bwineiH. The Natinnjil 



Chamber hfe^* its evaluation on ils 
own i4 policy positions relalive to the 
exercise of economic and political 
freedom within our system/' 

The APLrCIO's Committee on Po- 
5 i Lien I Edticalion also appraises votes 
cast by members of Congress, i XJPK. 
I he political action arm of the giant 
labor federation, isbuef; what il i-iils 
labor's report curd on members of 
Congress, labeling individual votes 
right or wrung "on the basis of 1 br 
position the AM-IK) look on the 
legislation," 

A summary of the voting evalu- 
ations h> Juiviiu'wi Jiricl labor npiM'-nft- 
on the following pages, 

To provide a broader picture, ihi- 
ratinRS of two other organizations, are 
also listed. These groups are Amcri- 
. Hi for t Vumtitimnn.'it Action, which 
k strongly conservative, and Ameri- 
cans for Democratic Action, which i- 
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SENATE 



titrongly If burn I. While I he National 
Chamber and COPE focus primarily 
on bujiinera and economic i<v;ui>- in 
their rating, both AC A and ADA 
mt© member* of Congrogfl on a mix 
r*f economic Dili's ;lrtd siii-h ivlh^r 

issues m court ordered! school budng 
fur racial felons. 

AC A judge* voting In title with ita 
policy sin lemon l thul "in*' Italic vnl- 
*)\ S 1 n ■ ( on^tdJtHjJi ronsM of, 
first* the concept of natural or God- 
givt-n rights of the individual r indi 
virlim! liberty \ ; second, a govern- 
ment wilfi fiowerw fttrietly limited by 
a written cons Lit u twin: mid, thin I, :i 
IViv, compel it ivc market, economy.' r 

ADA pjjvcs nbcmbcTH of Con ^ hash a 
liberal quotient, which Midi or^ti nida- 
tion says is "dchnninM hy she t^r 
rentage of votes ... in support of 
liberal ixtUcy* 

Number of lireucs varies 

In all four 3i.nl h p the- votes involve I 
wn- dfri in 1975. The fitfim^ shwn 
represent tureen luges of votes, by the 
individual senator or represents tive P 
i hat werf! approver) by each organfKa- 
linn oil n varyinii number of knucs 

ACA chose 28 tamos in both the 

HoiWf ;0>d Sf-nHlr hpr its C-V-.'dllH I i"N 

Kh|. AIM Hio*» I1J in ihr* Houw and 
18 in the Senate. 

The National Chamber** aamplia* 
included 16 Senate votes ami 17 
House votes, COPE used 22 Senate 
votes and 2ft Houm* votes. 

Many of the issuer chotien by the 
National i number and by COFV 
were the si line. 

AiTujnf; much ifumes Wore pmjjoKJilh 
to Inert-jit*- the federal budget and 
deficit to stimulate the gconomv. 

price ond other governmental 
«>Mrols ovc+r energy KiinpliefL. expand 
ihu federal bureaucracy by creating 
more rede nil re^uljLlinn <if bu nm- 
:L|| d h^idi/e M-erMidary boycott* by 
f, <ai:.,i run inn unions 

& h»ipty Mi oddv 

For example, to the AFL CIO t a 
v^te far (he so-called common situs 
[^'ketintf bi 1 1- » ' I « w i ok nccond a r y 
^cottK on instruction project— 
a correct vote. To the National 
- KriinHi-r. a vn1i> ;i|f;dn.-;r v\:is 
*t course 

nder Ihe hill, a Kintfle union al a 
^'■wtruction site could picket and 



BHJjj clota- down an entire project 
where many other union*, with no 
current management disputes, were 
also id. work. 

President Ford vetoed the bill 
when Congress sent it to him, and 
hb veto was upheld. To the National 
l "haniber. a vote to uphold was n 
plus. To the AFL^CIO, it vote to 
oven jiJ>' wah 1"bK- pmp#r choice 

Creation of a new federal agency 
on consumer affairs was another issue 
ihat put the two organi/Atkins than* 
ly at odd*. Thf AM.-< I(> burked ihe 
legislation; the National Chamber 
i>ppo*c»d it. While each hotiae of Con- 
gran eventually approved consumer 
agency bill*, the House vole wws *n 
■'lik-M ihid Democratic majority tead 
era aee do chance that President 
l^ord'h prnmiaed veto can be over- 
ridden, and the bill has riot been sent 
to the White House. 

On energy matters, the National 
rhnmhvr took thi- f*i^ition ih.H cov 
enuncnt intervention in the compet- 
itive market Kywtetn would hamper, 
not help» eftortB to increase energy 
Kupjilie^. Lil)or L^ j rier.il!y wan on th< : 
opposite side. 

Oil fi^cAL mattera, the bunines^ 
Narration sup|jor(ec& voles 3n fzivor 
of restraint,, while labor's approval 
wont lu those rttipixirtio^ rt|jetuhti^ 
Inerejjses ilepi^ned In stimulate Ihe 
economy. 

Di&nernin^ u pattern 

The National rhamber notes in 
cunnecMon with its evnlunTHm ihat 
hundreds of voters are cast in each 
SRfi&kin of Cotngmft And ttuit only a 
comparative handful wen- ehi>^n for 
1 1n ■ i L viiluution. However, the Nation- 
id i "hjiniber sayn, "that dot's not less- 
en th<* value of this report, for the 
selected votes do help you discern n 
viitirnr puthTii M 

Ni-viTthele^. dn- Natunial Cham 
bur adfls: "We* urKi* you to dJOMntr t e 
jiI^o ihe mrratl voting muni* of 
ytior ctiri^resHMM^n. Injt.h on the floor 
and within their various c*jmmiitocft/ fr 
Th:M renaaroendalion jk in Sine with 
tht^ view of [tiariy nirmht-r^ of Con 
tfress that voting records tihciuld be 
judged in their entirety > fttHm than 
on the tmtia of a nmafl sampling of 
^■Iccted voted. 

Wi n \i Iiiha- .all hnir nr^uiL/Jkt ions 
rate members of Corujraw: 



SJATE MiD 




m 


COff tHMMfR 


Spfcltrnftn iD i 
Allen ID j 


2« 


c 

6 


27 
?1 


•12 
00 


ALASKA 

StAVdriE |R r 
G ravFf! fO.| 


38 
53 


33 


TO 
Tt 


S3 
4ft 


ARiZONA 

Goldwiiw (H) 


to 
100 


1 


M 

14 


100 


AHKAf>tSAS 

Bumpefi (D ) 


£2 
IS 


e 
« 


27 
4-t 


1* 


CALIFORNIA 

Ci afuton fO j 
Ttfirwy (D } 


n 

13 


as 

A3 


W 
75 


ft 

20 


COLORADO 

H*«k*fl tO.) 
Harr, G*fy fO > 


7 
fj 


99 

94 


04 

62 


15 

a 


CORWECT1CUT 

Wmdktr [R ] 


4 

33 


71 

72 


75 


13 
09 


DELAWARE 

Rcrfn (R) 
Bidar* (D j 


R 
14 




25 

75 


§0 

23 


FLORIDA 

Starw : D : 


41 


3» 


29 

M 


&G 
50 


GEORGIA 

T*lmi4gc |0 | 
fftinrt (O f 


66 


IT 


M 

27 


€9 


HAW AN 

inovy« | 


AS 
ft 


22 

se 


30 

ec 


ST 
Id 


IDAHO 


Q 
69 


7E 

i 


76 

14 


ii 

H 


ILLINOIS 

Pi*cy |R) 
Bfe^wr* iD ] 


• 


« 


*fi 
B2 


50 

e 


INDIANA 

Haiti* 4D> 
Bnyh p ) 


1 

a 


72 


H 

B4 


7 
0 


KJWA 

Culnr £D i 


4 

0 


100 
100 


(it! 

90 


0 


KANSAS 

P#inwn <R I 
Ool* |PI| 


30 


33 
tt 


31 

74 


St 

79 



H *?tQHS BUif JNRSS /.I I'HE H»I«1 



7 




National Briefing Center 
Jsfor¥)iirUse 

Your company can make more 
realistic plans for the future when you 
know what ia happening in Washing- 
ton that directly affects your part tailor 
interests. 

An ideal way to obtain this insight 
Amu iwuch^ before Congress is Eo lake 
part in a briefing session designed e&~ 
pecialty ior your needs at the National 
Chamber's Brief ing Ccnter- 

Jl is available for use by corpora- 
tions, associaiions, or chamber* of 
commerce. We"il be glad tu send you a 
brochure with Full detail* 

Fill In and mail the coupon. 



Briefing Center 

Chamber of Commerce of the United State* 
1615 H Si. N.W., Washington, D. C 20062 

PLmu.- Nt-nd ii il- it wnpy of your Briefing Center brochure #3892. 
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BUSINESS: 

A LOOK AHEAD 



Federal Funds Are Sought 
to Promote Domestic Travel 

Cities, states, and nonprofit organizations which now 
qualify for matching federal funds to promote 
tourism from abroad may benefit from a similar pro- 
gram for domestic tourism. That is* if new legislation 
is passed by Congress 

Sen, Daniel K inouye ' D.-Hawaii) introduced the 
legislation, which was cosponsored by six of his col- 
league*. The bill would give the LI S Travel Service 
authority to tyrant matching fund* to foster tourism 
from adjacent regions and states. 

In calling fur passage of the hill, Sen Inouye said 
federal travel statistics indicate that tourism expen- 
ditures in the United States exceed $70 billion annu- 
al ly and sustain five million jobs?, Sn 46 states, 
luurism is among the top three industries. 

"Conservative estimates place the cost benefit 
ratio at ten to om» for federal dollars spent promoting 
tourism to and within the United States, w the senator 
I a id 

Government May Lift 
Barriers to Exports 

filing many American products to Foreign custom-- 
en*, particularly those of ch<* Soviet bloc, i* likely to be 
easier and quicker as a result of a Defense Depart- 
ment study on the export of U, S + technology. 

A special task force of the Defense Science Board 
has concluded that design and manufacturing 
know+how are the principal elements that need to be 
controlled to maintain U, S. technological superior- 
ity. The task force *ayy products not directly of sig- 
nificance to national defence should be removed from 
federal controls. 

These controls sometimes embargo sales to any 
purchaser except the U, 3> government and some- 
times embargo sules to foreign purchasers only. 

Dr, Malcolm R Currie, head of research and en- 
gineering for the Defense Department, agrees with 



the task fore* Calling for revision of ihv embargo 
listfi, he ways that the Lu&ts are now product -oriented 
but that more attention should be paid to preventing 
export af secret high technology than of products 

f ■ i needing that revision or the embargo lists would 
involve substantial efforts by the State, Commerce, 
and Defense Departments, Dr Currie points out that 
the revision also would result in streamlining the 
processing of export license applications. The fre- 
quently slow pace of this procedure puts V S. husi- 
nesses at a disadvantage with foreign competitors. 



Banking Authorities Hope 
to Reduce Check Bouncing 

The | tori es are legion about depositor* with fat sav- 
ings accounts but barren checking accounts in the 
same bank. Their checks bounce. 

Now. the Federal Deposit Insurance Corp. and the 
Federal Reserve Board plan to put a stop to much of 
that with procedure changes which would affect 98 
percent of the nation's banks. 

Banks regulated by KDIC and rh.. ^ in ih- Federal 
Reserve System are not now permitted Ui transfer 
funds automatic ulty from a customer's savings ac- 
count to his demand deposit account to cover a check 

Usually* a bank sends the check back through Its 
clearing sypi< in. * hich cogts the honk money Mean- 
while the payee— frequently a business— -is denied 
use of the funds, nod the deposit »r has to pay a han- 
dling charge, 

Recognizing this, FD1C and the Federal Reserve 
plan to amend bunking relations, enabling a hunk 
and a cusiomv-r with both i savmge and demand 
deposit account to come to a written agreement. The 
agreement: Tn the event the demand account has 
insufficient funds to cover a check or draft, the bunk 
can automatically transfer funds in S I 00 increments 
from the savings account tr> the demand account. The 
depositor will have lu pay a finally — los.- nf ;"ifi d,n> 
interest on the funds transferred. 
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SBA Is Told to Tighten Up 
Development Loan Program 

The General Accounting Office has chided the Small 
Business Admini strati on on the way it manages the 
local development company loan program. 

Involved are loans Tor construction, expansion, or 
conversion of planta for use by specific a mat! bufli^ 
nesses. The? money is loaned to local development 
companies— formed and invested in personally by 
citizens of a community— and not to the biismeases. 

If small bu&irteaacs can get fund* from other 
source s. they are not supposed to receive loam under 
the program. However, GAO charged that such firms 
often dq obtain the program's longer term, lower 
interest rate loans. 

The watchdog agency checked 35 loans and found 
t hiit i mi' in nmre of SBA > eligibility criteria were not 
met in 36 instances. SBA has agreed to restudy ttfl 
procedures to prevent future abuses. 

More Competition Planned 
In Government Purchases 

Under ei new policy directive from the White Hou^, 
competition will be the name of the game in all fed- 
eral government decisions on large purchases. 

In the past, moves to ensure cam petition in I'eder til 
procurement have focused on the Defense Depart- 
ment, but now the Office of Federal Procurement 
Policy an rhe Office id' Miinagcrcu-nL and Budget has 
extended competition requirements to cover large 
purchases by all federal agencies 

Affected will be "merjor systems/' defined as those 
which are critic til to an agency's* mission, which re- 
quire allocation of vast resources, and which warrant 
special management attention. This could mean a 
new bom her, a national communications system, or 
an energy research program. 

The new policy is ft consolidation of a do?.en reform 
recom me nda Liana that c arise from the now defunct 
Commission on Government Procurement 

OSHA Tries to Ease Fears 
About Hazard Consultations 

Toe tear some muddy water, the Occupational Safety 
and Health Administrator! has spelled out in detail 
the respo risibilities of safety and health consultants 
Who provide free on-hiLe advice to businesses. 

Those are programs separate and distinct from 
OSHA's enforcement and compliance activities [see 
"OSHA'b New Focus: The Health of Your Employ- 
ees/ 1 NATIONS Business. May, 19761. 

OSHA ha* fundtf nvui table to finance job safety and 
health comiuItationH by utate and territorial em- 



ployees, and it currently awards such fund* to 12 
states and one territory. 

The consultants are required to take action if they 
spot serious hazards but OSHA says many employ- 
ers have erroneously interpreted this lo mean that in 
all Situations (he hazards must be corrected at once 

As a result, some businesses have been reluctant to 
ask for the service. Recognizing this, OSHA has pub- 
lished & notice that says a consultant only has to 
report "imminent danger" situations to OSHA and to 
employees if the hazards aren't corrected im- 
mediately. These are. cases in which the consultant 
feels there is substantial probability of death or seri- 
ous physical harm in the immediate future. 

In cases where the consultant doesn't consider the 
danger to be imminent, but where he feels it is proba* 
hi** ihat death or serious harm will eventually result , 
he must immediately notify the employer and give 
Mm ra awn able time to eliminate the cause. 

The consultant muni make a follow-up visit an 
iheHe canes. If he finds the hazard hadn't hewi cur 
rected. he has to notify the OSHA regional office. 

Jurisdiction.* providing this on-site consultation 
under a contractual arrangement with OSHA are 
Arkansas, Delaware. Kansas. Massachusetts, Ne- 
braska, New York. Ohio, Oklahoma, Texas, Virgin in, 
West Virginia, Wisconsin, and Puerto Rico. 

OSHA h:s- requested funds in its 1977 budget to 
mclude 20 other jurisdiction*. In addition, 22 states 
and (he Virgin Islands offer the service under their 
own occupational safety and health plans 

Saving Air Service 
for Small Communities 

A new federal .subsidy program aimed at hailing the 
ntaudy decline in air service to amaH towns has been 
proposed by the Ford ad nun Miration. 

The program would encourage low-co.it commuter 
airline* to fill voids created by thf> withdrawal M' 
larger regional atrlines, regulated by the Civil 
Aeronautic*! Board, from unprofitable markets Ser- 
vice to small communities now i.s largely provided by 
scheduled commuter air carrier* t which are un sub- 
sidized and unregulated by CAB 

Secretary of Transportation William T Coleman. 
Jr.. says that, alt hough more than $1 hit lion in sub- 
sidies for service to small communities has been pro- 
vided by the federal government since I960, regu- 
lated carriers have dropped nearly a third of the 
points they once served He concludes that the gov- 
ernment could reduce subsidies, now running from 
$70 million to $80 million a year, to between $K] 
million and $15 million annually by subsidizing 
commuter air carriers. The commuter curriera fly 
smaller aircraft uttd Can operate mure efficiently uii 
these routes, Mr Coleman *By»- 



EDITORIAL 



Balancing 
Environmental Protection 
and Economic Progress 



CONGRESS plana to act this month on air quality 
legislation. Decisions made will have a m^nr 
fearing on whether American industry will by 
allowed to continue the economic growth 
needed to provide jobs for individual* coming 
into the work force 

Senators and representatives will be dealing 
with proposed amendments to a 197 'J Jfiw that 
established national air quality standards to 
protect human health and welfare 

Some members of Congress want to go far 
beyond the 1970 standard a and restrict eco- 
nomic growth in areas where air quality is 
above those standards 

Adopting that policy would moan .sacrificing 
jubs and other basic needs of people to maintain 
air quality at unnecessarily high levels, 



Ri>rid federal controls would also amount to 
impoKing national industrial zoning laws on 
stale-* and localities which are capable of plan 
ning their own economic growth. 

Other members of Cougreen support an alter- 
native, altfo supported by the busine&H comma • 
nity, aimed at achieving a balance between en- 
vironmental protection and progress, This al- 
ternative calls for a thorough study of the com- 
plexities of setting standards for highly mobile 
in masisey and of the long-range economic and 
social impact of such standards:. The study 
would be completed in a year. 

The air quality is«ue is of overriding impor- 
tance to the nation. Taking time to allow a cloae 
look at all the factors involved is a most reni-un 
able way to proceed 
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Introducing a masterpiece. 
The Ralls-Iiinve Camargue. 



She was named tor the all but 
unturned fslttHdafsouthwn France 
that prizes Its freedom above all else. 
And she is everything Rulls-Royec 
hus learned aljont build lni£. 
a motor cur by band 

The truth K It look us several years 
• 11 1 hi ili \ ■ i l l t ' wry lust ('anmrgue sua! 
H will take us severaJ months to build 
fOinr very own Canmrgue. 
And. otice one < if 1 hese rare motiir earn 
is yours, you will own far nunc (ban 
the rood- 

V <ur< ^niLLrUiiL"--<:hiHSiC silhouette 
will be styled by Fiui uJari eli of Turin, 
cauchhuilt by Milliliter Park Word 
of London and eugiuceredby 
Rulls-Rovee. 

J lcnr all but siJciiUilr-corithUutilm* 
system will purify the air you'll 



breathe in any climate lit two levels 
i:-3 I he interior— an h misiLiccilly. 

Am J her two tltH.invuys will let your 
pusseu^ers enter and exit f n back 
almost as easily us you will in front. 

Along with these and other mf imr 
miracles.,. 

The controls for the gear selector, the 
seals, (lie doors, I lit- windows mid the 
! uityjai* c e m n l | ilui j u en t wi 1 1 1 ve 
electrical. The trim will be Xnellu 
leather The matching veneers will be 
1 .oiuhurdEnn wul nut. And die thrill of 
i uncovering nil dial is different 
and nil thai is the same about this 
fHiJtieuLtr Rolls Royee will btr 
blissfully ynnrs. 

I Jm. IVh^Jcwi A*wJ 

Like tlie masterpiece she Is. your 
£ ijinaniUL' will have liar considerable 




f nil chase \ nice < if ttl< U H J(ir And 1 1 L 
return, yon will own a motorcar thai, 
1 1 amy years from trow, iimy very well 
he worth every hit as much, if not 
more. 

Just so you can free yourself fro m x he 
tyranny of cither trading in or trading 
up— ever again. And just so you can 
remind y.nu self thai a Halts is a Hull* 
a Rolls - Ibra lifetime toeonie. 

W # It 

The Rolls-Royce ( Jiiuurgtic is now 
iivijjlahle in limited munhcrs, Fur die 
Ofi i ne and address of the Authorised 
Rolls-Royce Dealer neoresl you, 
simply cull Kulk-koviv Motors Inc. 
a i 20 1/265-8300. 

•StipUjTirittd HutiilS Price, April 26, 1976, 
Tlir uaiTi^h "kivUrt-tinyoe 11, aniJ w C*FrwHuc fc ' 
and ltk- ifls-Ri ivfc iiiur.Mi?. 1ijiIu,i ojnl 
mdkbrr #rt1k? aw aLI KiiIK-Ki>v^ trademarks 
© Kn|^a>y« MM* IftB t*M 



